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Site Log and Diagnostics Checklist

This appendix provides a blank log and an installation checklist for you to use in tracking informa
about the equipment.

Site Log
A site log provides a historical record of all actions relevant to the CTE 1450 operation and mainten
Keep your site log in a common place near the chassis where anyone who performs tasks has ac
it. Site log entries might include the following:

• Installation progress—Make a copy of the Installation Checklist and insert it into the site log. M
entries on the Installation Checklist as each procedure is completed.

• Software upgrades

• Intermittent problems

• Related comments

Table B-1shows a sample site log page. Make copies of the sample or design your own site log to
the needs of your site and equipment.

Table B-1 Site Log

Date Description of Action Performed or Symptom Observed Initials
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Site Log
Table B-1 Site Log  (continued)

Date Description of Action Performed or Symptom Observed Initials
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Diagnostics Checklist
Diagnostics Checklist

Name: ______________________________________________________________Date: ______________________

Address: ________________________________________________________Phone number: _________________

Service tag (bar code on the back of the computer): _________________________________________________

Express Service Code: ___________________________________________________________________________

Return Material Authorization Number (if provided by support technician):_______________________________

Operating system and version: ____________________________________________________________________

Peripherals: ____________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

Expansion cards:_________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

Are you connected to a network?                            yes               no

Network, version, and network card: _______________________________________________________________

Programs and versions:___________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

See your operating system documentation to determine the contents of the system’s start-up files. If the
computer is connected to a printer, print each file. Otherwise, record the contents of each file before
calling Cisco.

Error message, beep code, or diagnostic code: ______________________________________________________

Description of problem and troubleshooting procedures you performed: ________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

Diagnostics Checklist
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Diagnostics Checklist
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