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Open the router and insert the 
module into an AIM slot on the 
motherboard

Note: Do not insert the AIM in 
slot 0 of the Cisco 3745.

See the Installing Advanced 
Integration Modules guide or 
Installing and Upgrading Internal 
Components guide for your 
router.

Insert the module into a NM slot 
of your choice

See the Cisco Network Modules 
Hardware Installation Guide.

Are you installing a Cisco 
Unity Express Network 

Module or AIM?

Is Cisco CallManager 
provisioned and able to 

place calls?
Provision Cisco CallManager, including 
Regions, Locations, Device Pools, etc. to 
ensure proper admission control and QOS 
across the WAN.

See the Cisco CallManager Administration, 
System, and Features and Services guides for 
the release being used.

Add and configure one CTI port for each licensed Cisco Unity Express port.
(8 maximum for NM, 4 maximum for AIM)

See the Cisco CallManager Administration, System, and Features and Services guides for 
the release being used.

Add and configure one CTI Route Point for VM, one CTI Route Point for GMS, and one CTI 
Route Point for each AA configured in Cisco Unity Express.

See the Cisco CallManager Administration, System, and Features and Services guides for 
the release being used.

Create new VM pilot number, and add the pilot number to a new VM profile.  Add the 
pilot number to each phone using Cisco Unity Express.

See the Cisco CallManager Administration, System, and Features and Services 
guides for the release being used.

On the router, configure a transcoder to convert G.729 WAN traffic to G.711 for the 
Cisco Unity Express module.  This step is optional.

Start

NM

YesNo

AIM

http://www.cisco.com/univercd/cc/td/doc/product/wireless/csdcn/netmods/
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/cis2600/hw_inst/aim_inst/aims_ins.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/acsmodsp.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/index.htm
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Are you installing Cisco 
Unity Express software 
on the NM or AIM for 

the first time?To upgrade Cisco Unity Express software, 
download and install the upgrade software 
version.  Run through the post-installation 
questionnaire appropriately.

See the Cisco Unity Express CLI 
Administrator Guide for Cisco CallManager 
for the software version you are running.

Verify you are running the correct version of 
Cisco Unity Express by entering the 
command:

show software versions

Configure access lists that prioritize JTAPI traffic on the router where the Cisco Unity 
Express module is installed.

See the Cisco Unity Express CLI Administrator Guide for Cisco CallManager for the 
software version you are running.

From the router, configure IP connectivity between the Cisco Unity Express 
module and Cisco CallManager.

See the Cisco Unity Express CLI Administrator Guide for Cisco CallManager 
for the software version you are running.

From the router, session into the Cisco Unity Express module with the command:
service-module service-engine slot/port  session

Run the Cisco Unity Express Initialization Wizard.  Note that 
running the Cisco Unity Express Initialization Wizard is a one-

time only event.  You must reinstall Cisco Unity Express 
software to run the Initialization Wizard again.

See the Cisco Unity Express GUI Administrator Guide for Cisco 
CallManager for the software version you are running.

YesNo

http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/rel2_1/ccmcligd/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/rel2_1/ccmcligd/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/rel2_1/ccmcligd/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/rel2_1/ccmguigd/index.htm

