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911 Services735
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Abbreviated Dialing Speed Dial902
Account Code Entry877
Ad Hoc Conferencing665
Adding Directory Entries707
After-Hours Call Blocking485
After-Hours Toll Bar485
Agent Availability, Hunt Groups593
Analog Phones165
API, XML 1005
ATA(Cisco Analog Telephone Adapters)165
Audio Paging831
Authentication, Phone409
Auto-Answer, Headset791
Automatic Agent Status Not-Ready, Ephone Hu
Groups593
Automatic Line Selection479
Auto-Registration Blocking147

B

Backup Router137
BLF for Phone165
BLF for Phone Line165
BLF notification843
Blocking Call Transfer521
Blocking Caller ID657
Blocking Call-Park507
Blocking Calls Based on Date and Time485
Blocking Features485, 875
Blocking Local Directory707
Blocking, Automatic Registration147
Bulk-Loading Speed-Dial Numbers904
Busy Timeout137

C

Call Blocking Based on Date and Time485
Call Blocking Override485
Call Forwarding518
Call Forwarding Support517
Call Hold865
Call Hunt583
Call Park503
Call Pickup584
Call Transfer517
Call Transfer Blocking521
Call Transfer Support517
Call Waiting586
Call Waiting for Overlaid Ephone-dns599
Callback Busy Subscriber587
Called-Name Display707
Caller ID Blocking657
Call-Park Blocking507
Call-Park Redirect507
Call-Waiting Beep586
Call-Waiting Ring587
Channel Huntstop583
Cisco IP Communicator165
Cisco VG 224165
Conference Gain Control667
Conference Initiator Drop-Off Control665
Conferencing665
Configuration Files138, 265
Customized Background Images939
Customizing Feature Buttons939
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Dedicated Call-Park Slots506
Dedicated FXO Trunk Lines165
DHCP Setup87
Dial Plans, SIP165
Dial Tone, Secondary287
Dial-Peer Preference583
Directed Call Park504
Directories707
Directory Disable707
Display

Called-Name707
Phone Header Bar939
Phone System Message939

Distinctive Ringing865
Do Not Disturb (DND)727
DSP Farms326
DSS (Direct Station Select)520, 897
DTMF Integration Patterns for Voice Mail388
DTMF Relay for H.323 Networks123
DTMF Relay for SIP Trunks124
Dynamic Membership, Ephone Hunt Groups593

E

End-of-Conference Options667
Enhanced 911 Services735
Ephone Hunt Group Agent Availability Options
593
Ephone Hunt Groups587
Ephone-dn Overview165
Ephone-dn, Overlaid599
Extension Assigner233
Extension Mobility763
Externally Stored Configuration Files138, 265
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FAC (feature access code)775
fallback support for Cisco Unified Communica
tions Manager989
Fax Relay783
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Feature Control875
Feature Ring727
Files, Configuration265
Fixed Line/Feature Button Set939
Flash Soft Key875
Forwarding517
Forwarding Support517
FXO Hookflash875
FXO Lines, Dedicated165
FXS Ports165
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Group Call Pickup584

H

Hairpin Call Routing525
Hardware-Based Conferencing665
Header Bar Display939
Headset Auto-Answer791
Hold 865
Hold Notification866
Hookflash, FXO875
Hunt Groups587
Huntstop583
Huntstop, Channel583
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Intercom Lines799
Interdigit Timeout137
International Languages and Tones307
Interoperability with Unified CCX965
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Join Ephone Hunt Groups593
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Keep-Conference Options667
Key System50, 196
Keyswitch50, 196
KPML 165

L

Labels, Phone939
Languages and Tones307
Leave Ephone Hunt Groups593
Line Selection for MWI375
Line Selection, Automatic479
Local Directory707
Local Speed Dial898
Locales, Multiple308
Locales, Network and User307
Longest-Idle Ephone Hunt Groups591
Loopback Call Routing809

M

Mailbox Selection Policy383
Media Encryption409
Meet-Me Conferencing665
Monitor Mode165
Monitor-Line Speed Dial896
MTP (Media Termination Point)175
Multi-party Conferencing Enhancements665
Music on Hold (MOH)817
MWI Line Selection375
MWI Prefix Specification for SIP Voice Mail401

N

Network Locales307
Network Time Protocol109, 137, 157
Night Service597
Cisco Unified Com
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On-hold Notification866
Out-of-Dialog REFER109
Overlaid Ephone-dns599
Overlaid Ephone-dns Rollover Buttons603

P

Paging831
Parallel Voice Hunt Groups592
Park503
PBX System50, 177
Peer Ephone Hunt Groups590
Per-Phone Configuration Files138, 266
Personal Speed Dial901
Phone Authentication409
Phone Display

Called-Name707
Header Bar939
System Message939

Phone Feature Buttons, Customizing939
Phone Header Bar Display939
Phone Labels939
Phone Screen, Customized Background Imag
939
Phone Soft Keys875
Phones

Analog165
Remote Teleworker174

Pickup Groups584
Preference, Ephone-dn Dial Peer583
Presence843
Programmable Vendor Parameters939

Q

QSIG Supplementary Services517

R

Redundant Router137
Remote Teleworker Phones174
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Resetting Phones277
Restarting Phones277
Ringing Timeout137
Ringing, Distinctive865
Rollover Buttons for Overlaid Ephone-dns603

S

Secondary Dial Tone287
Secondary Router137
Security409
Selective Call Forwarding518
Sequential Ephone Hunt Groups589
Session Transport Protocol165
Shared Lines170
Shared-line Overlay Ephone-dns599
Silent Ring581
SIP Dial Plans165
SIP Trunks109
Soft Keys875
Software-based Conferencing665
Speed Dial893

Abbreviated Dialing902
Bulk Loading904
Local Speed Dial898
Monitor-Line Button896
Personal Speed Dial901
Speed-Dial Buttons902

SRST Fallback Support Using Cisco Unified CME
989
SRTP409
System Message Display939
System-Defined Locales307

T

Tandem Gateway528
Teleworker Remote Phones174
Timeouts137
Toll Bar and Toll Bar Override485
Tone, Secondary Dial137
Transcoding Support323
Transfer517
Translation Rules and Profiles287
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URL Provisioning for Feature Buttons939
User-Defined Locales307
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Vendor Configuration Parameters941
Video Support913
Voice Hunt Groups587
Voice Mail Integration375
Voice Translation Rules and Profiles287

W

Watch Mode165
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XML Application Programming Interface1005
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