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Application Note

Alcatel Omni PCX 4400 Release 6.0 with SIP Trunk to Cisco
Unified CallManager Release 5.0

December 13, 2006 Initial Release
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Introduction

The purpose of this document is to detail the steps and configuration necessary for Cisco Unified CallManager 5.0 to interoperate with
the Alcatel Omni PCX 4400 running software release 6.0 via SIP Trunk. It also includes information on interoperability issues, features
and limitation with this type of integration.
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Limitations

Alcatel Omni PCX 4400 acts a SIP Proxy server whereas Cisco Unified CallManager (CUCM) acts as a SIP Back-to-Back User-Agent

(B2B-UA).

“Media Termination Point Required” check box must be enabled on the CUCM SIP Trunk for basic call to work. Without MTP check
box on the SIP trunk, CUCM is performing “delay-media” and Alcatel call server reject the call with a SIP 488 error message. It seems
like Alcatel does not support SIP delay media connection, therefore, the “Media Termination Point Required” checkbox must be enabled
under the SIP Trunk configuration in order for the two systems to interoperate successfully.

“Redirect by Application” checkbox must be enable under the SIP Profile used by the SIP Trunk in order for External Call Forwarding

to work properly.

For CLIP and CNIP features:

- Alcatel Omni PCX 4400 with software release 6.0 does not support passing the name and number information across the Public
SIP trunk using “P-Asserted-1d” or “Remote-Party-1d” fields. CUCM on the other hand, does support the feature using “Remote-
Party-1d” field to pass the name and number information across the SIP Trunk. As a result of the differences, both systems will
use the information from the SIP INVITE From header as the caller information.

For CLIR and CNIR features:

- Alcatel Omni PCX 4400 with software release 6.0 does not support Calling Name and Number Restriction across the Public SIP
Trunks using “P-Asserted-1d” with “privacy” or “Remote-Party-1d” with “privacy” fields. CUCM does support these features

using the “Remote-Party-1d” and “privacy” fields.
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For COLP, CONP, COLR and CONR features:

- Alcatel Omni PCX 4400 with software release 6.0 does not support Connected Name and Number presentation and/or restriction
across the Public SIP Trunk. CUCM does support these features using “Remote-Party-1d” and “privacy” fields.
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For Alerting Name:

Alcatel Omni PCX 4400 with software release 6.0 does not support Alerting Name feature support across Public SIP Trunk.
CUCM does support Alerting Name feature using “Remote-Party-1d” field. Since both systems do not interoperate with one
another, both systems kept the dialed number on the phone.

For SIP Blind Call Transfer:

Both Alcatel Omni PCX 4400 phones and Cisco Unified CallManager TNP phones (7961, 7970, 7971 and 7911) do not support
SIP Blind Call Transfer. With SIP Blind Call Transfer, the transferor places the original call on hold and dials the target. The
transferor then uses SIP signaling to redirect the transferee to the target. There is no call made to the target prior to transfer. The
timing of when the transferor drops out of the call depends on the transferor’s implementation of this feature, but most likely the
drop occurs when the transferor is notified that the redirect operation was accepted.

For Attended Call Transfer:

Both systems support Attended Call Transfer feature where the transferor places the transferee on hold and calls the target. After
conversing with the target, the transferor completes the transfer and drops out of both calls. The transferee is automatically taken
off of hold and connected to the target. However, they are not able to update the phone displays properly after the transfer is
completed. This is due to the differences between the two systems method of passing the name and number information across
SIP Trunk.

For Early Attended Call Transfer:

Both systems support Early Attended Call Transfer feature but there are some interoperability issues with the Alcatel Omni PCX
4400 software with their SIP software stack. With Early Attended Transfer, the transferor places the original call on hold and
calls the target. Upon hearing ring-back tone, the transferor transfers the call to the target and drops out of both calls. The
transferee hears ring back while the target’s phone is alerting. When the target answers, a connection is established between
transferee and target.

One example of call transfer failed to complete is for Early Attended Local Call Transfer (where Alcatel phones are the transferor
and the target phone). The call scenario is when CUCM SCCP phone (3503) calls Alcatel digital phone (6003) and 6003 perform
early attended transfer to another Alcatel digital phone (6004). From an external sniffer trace capture, it looks like there is an
Alcatel software issue with not sending CUCM the right dialog to be replaced within the SIP Refer message. To Alcatel phone
6003, there are 2 dialogs. One is from the SCCP 3503 to Alcatel 6003 which is D1. The other one is Alcatel 6003 to Alcatel
6004 which is D2. The issue is Alcatel 6003 send a SIP Refer w/replaces header to SCCP 3503 for the D1 dialog (to replace
itself). It should have sent a SIP Refer w/replaces header to replace Alcatel 6004 (D2 dialog). Since Alcatel phone 6003 sends
Refer w/replaces to CUCM with D1 (instead of D2), CUCM software logic think this dialog is its own dialog and thus reject this
Refer/replaces call. If Alcatel phone 6003 would have send to CUCM a SIP Refer w/replaces with D2, CUCM would have send
a SIP Invite w/replaces with D2 to Alcatel PBX via the SIP trunk to replace Alcatel 6003 D1 dialog.

Another example of call transfer failed to complete is for Early Attended Network Call transfer (where Alcatel phone is the
transferor and CUCM phones are the calling party and target phone). The call scenario is when CUCM SCCP phone (3503) calls
Alcatel digital phone (6003) and 6003 perform early attended network call transfer back to another CUCM SCCP digital phone
(3504). Alcatel send a SIP Refer message with an incorrect Refer-To header. In the SIP Refer message, the Refer-To header has
“sip:SIP_2@172.20.9.250”. The host portion of the SIP URL has “SIP_2" which is the SIP trunk group name configured on the
Alcatel Onmi PCX Call Server. It should have been populated with the CUCM transferred-to party phone information instead.
This issue might be related to Alcatel software release defect id: XTSce61919 which indicate that their software SIP stack should
use re-INVITE method instead of Refer message for Public SIP Trunk. This Public SIP Trunk feature will be available with their
next software release.

For Local Call Forwarding (CFU, CFB, and CFNA):

Both systems support Local Call Forwarding (CFU, CFB, and CFNA) features. Calls are forwarded properly and establish audio
path. However, they are not able to update the phone display properly after the call is forwarded because the two systems have
different methods of passing the name and number information.

For Network Call Forwarding (CFU, CFB, and CFNA):

There are interoperability issues between the two systems depending on the call flow.

For CFU and CFB call scenario where Alcatel station is the forwarding station, it required CUCM to have the “Redirect by
Application” checkbox enabled under the SIP Profile used by the SIP Trunk to the Alcatel Call Server. For example, for the call
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flow where CUCM SCCP phone (3503) calls Alcatel digital phone (6003) and 6003 perform CFU or CFB back to another
CUCM SCCP phone (3504), without the checkbox enabled, the call would fail. Analysis of the sniffer trace capture for the call
shows CUCM sends out a regular SIP Invite message to Alcatel. Alcatel respond back with SIP 302 Move Temporarily with
Contact header “sip:3504@172.20.9.250”. CUCM then send a new SIP Invite message to Alcatel based on the Contact header
information. Alcatel again respond back with SIP 301 Move Permanently with a different Contact header
“sip:3504@172.20.150.251”. CUCM perform digit analysis on the information in the contact header and send out another SIP
INVITE to itself. CCM then failed the call with SIP 500 Internal Server Error message because incoming SIP Invite request
came from a source address that doesn’t match a configured SIP trunk in the CUCM database and thus the call will get rejected.
To resolved this issue, we need to either add a SIP trunk on the CUCM to itself so that it would pass the source address validation
or enable/check the “Redirect by Application” checkbox under the SIP Profile used by the SIP Trunk to the Alcatel PBX. With
the “Redirect by Application” checkbox enabled, CUCM uses a different application layer which has the necessary information
and is smart enough to do a “CUCM internal” join call without the need to do CUCM to CUCM SIP Invite hairpin call.

For CFNA call scenario where Alcatel station is the forwarding device, one way audio is encountered. The call flow is CUCM
SCCP phone (3503) calls Alcatel digital phone (6003) and 6003 perform CFNA back to another CUCM SCCP phone (3504).
This issue occurred independent of whether the “Redirect by Application” checkbox is enabled or not. Audio path work fine in
the direction of forwarded-to party (3504) to the calling party (3503) but not vice versa. From the sniffer trace capture for the
call, it showed that Alcatel sends different RTP port in the SDP section of the SIP 180 Ringing message vs the SIP 200 OK
message. This is not legal per SIP RFC3261 where it’s state the following “If the initial offer is in an INVITE, the answer MUST
be in a reliable non-failure message from UAS back to UAC which is correlated to that INVITE. For this specification, that is
only the final 2xx response to that INVITE. That same exact answer MAY also be placed in any provisional responses sent prior
to the answer. The UAC MUST treats the first session description it receives as the answer, and MUST ignore any session
descriptions in subsequent responses to the initial INVITE.”

For CFU, CFB and CFNA call scenarios where CUCM phone is the forwarding device, one way audio is encountered but for a
different reason. As an example, for the call flow where Alcatel phone (6003) call CUCM phone (3503) and 3503 perform a
CFNA back to another Alcatel phone (6004), one-way audio occurred. Audio path work fine in the direction of the calling party
(6003) to the forwarded-to party (6004) but not the other way. This one-way audio issue depends on when the forwarded-to party
answered the call. If the forwarded-to party answers the call on the first ring, then audio works fine in both direction. If the
forwarded-to party answers the call after the 2nd ring, then one-way audio occurred. From the sniffer trace capture and further
analysis, it was determined that the root cause of the issue is due to ICMP port unreachable errors received from the Alcatel PBX
on the original call leg during the alerting state of the call forwarding. For the call which the forwarded-to party answers the call
after the 2nd ring, there were ICMP port unreachable error messages sent by the Alcatel PBX to the CUCM. After a certain
amount of ICMP port unreachable error message received within a certain time frame, CUCM will stop transmitting the RTP
packets toward the Alcatel PBX, therefore this led to the one way audio issue. We are not sure as to why Alcatel sends ICMP
port unreachable during the call forwarding timeframe.

For Call Conference:

Both systems support call conferencing using their local media resources. However, if Alcatel station is the conferencing party,
local conference will work fine but network conference encounter one-way audio issue. For example, a network conference call
where Alcatel station conference in a CUCM station via the SIP trunk, one-way audio occurred between the conference-in party
and the rest of the other parties. Analysis of the sniffer trace capture showed when the Alcatel station perform the conference,
Alcatel send out a SIP INVITE message to CUCM with SDP parameter “a=sendonly”. Alcatel did not sent any additional SIP
signaling message to change the SDP parameter to “a=sendrecv” for the call leg. As a result, one way audio occurred.

No support for centralized voice messaging across the SIP Trunk. CUCM uses SIP Diversion header to pass the redirect information
across the SIP Trunk. However, Alcatel Omni PCX 4400 does not support SIP Diversion header. Therefore, without the redirect
information, Centralized Voice Messaging will not work.

No support for MWI- Message Waiting Indication (lamp ON, lamp OFF) across the SIP Trunk. CUCM uses SIP Notify message with
SDPinfo Message Waiting=yes/no for MWI natification. Alcatel Omni PCX 4400 does not support MWI across their SIP Trunk and
will not interpret those SIP signaling messages.

RFC2833 - Dynamic RTP Payload Type for DTMF-relay :

There is an interoperability issue with Alcatel Omni PCX 4400 regarding the RFC2833-Dynamic RTP Payload Type for DTMF-
relay feature. For outbound call, Alcatel Omni PCX 4400 does not advertise the support for RFC2833 to CUCM. Therefore,
when digits are pressed on the Alcatel digital station, Alcatel media gateway pass the DTMF tones via in-band within the RTP
packets using the voice codec negotiated. Cisco Unified CallManager or Cisco Unity currently does not support the passing of
DTMF digits in-band via the voice codec. The DTMF digits will be treated the same as the caller voice stream and will not be
interpret as DTMF events. For inbound call, if the incoming SIP INVITE message contained SDP parameter for the support of
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RFC2833 DTMF-relay event, Alcatel Omni PCX 4400 will support it. However, Alcatel does not acknowledge this support back
to the originator device. As a result, the originating side assumes RFC2833 DTMF-relay feature is not supported since there was
no acknowledge back. Therefore, any RFC2833 DTMF-relay event packets send by Alcatel will be treated as regular voice
stream packet and not DTMF-relay digits. In summary, since RFC2833-Dynamic RTP Payload Type for DTMF-relay feature
was not properly negotiated by both side, Alcatel should not have send out digits via RFC2833.

System Components
Hardware Requirements
Cisco Unified CallManager MCS -7835H server,
Unity server MCS-7835H
Catalyst switch 3560
Cisco IP Phones 7970, 7971, and 7960
Alcatel Omni PCX 4400 PBX with INT-IP2 card
Alcatel digital phone (4035)
Software Requirements
Cisco Unified CallManager Release 5.0.4
Cisco Unity Release 4.0(4)
Alcatel software R6.0 (f1.602)
€3560-i5-mz.122-20.EX.bin
Features
Features Supported
CLIP-Calling Line (Number) Identification Presentation (Please see the Limitation section)
CLIR-Calling Line (Number) Identification Restriction (Please see the Limitation section)
CNIP-Calling Name Identification Presentation (Please see the Limitation section)
CNIR-Calling Name Identification Restriction (Please see the Limitation section)
Alerting Name (Please see the Limitation section)
Attended Call Transfer (Please see the Limitation section)
Early Attended Call Transfer (Please see the Limitation section)
CFU-Call Forwarding Unconditional (Please see the Limitation section)
CFB-Call Forwarding Busy (Please see the Limitation section)
CFNA-Call Forwarding No Answer (Please see the Limitation section)
COLP-Connected Line (Number) Identification Presentation (Please see the Limitation section)
COLR- Connected Line (Number) Identification Restriction (Please see the Limitation section)
CONP-Connected Name Identification Presentation (Please see the Limitation section)
CONR-Connected Name Identification Restriction (Please see the Limitation section)
Hold and Resume
Conference Call (Please see the Limitation section)
© 2006 Cisco Systems, Inc. All right reserved.
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DTMF-relay using RFC2833 (Please see the Limitation section)
Features Not Supported
MWI- Message Waiting Indication (lamp ON, lamp OFF) across the SIP Trunk
Call Completion (Callback; Automatic Callback)
Blind Call Transfer
Callback feature via the SIP trunk
Configuration

Configuration Sequence and Tasks
Alcatel Call Server Configuration:

1. Alcatel Omni PCX 4400 Software Version and Hardware Configuration List
Configure SIP Network: Translator - Network Routing Table

3. Configure SIP Trunk group

4. Configure T2 Trunk Group Type

5. Configure Virtual Access for SIP

6. Configure Alcatel SIP Gateway

7. Configure Alcatel SIP Proxy setting

8. Configure SIP External Gateway

9. Configure IP Parameters

10. Configure GF diversion on joining

11. Configure call routing (Translator) to Cisco CallManager phone extensions

12. Configure Alcatel standard users (digital stations)

Cisco Unified CallManager:

Cisco Unified CallManager Software Version

Enterprise Parameter Top Level Domain Setting

SIP Trunk Security Profile

SIP Phone Security Profile

SCCP Phone Security Profile

SIP Profile for SIP Trunk to Alcatel Call Server/Proxy Server
Standard SIP Profile

Media Resource Group

Media Resource Group List

10. Assigned MGRL in the Default Device Pool

11. SIP Trunk to Alcatel Call Server/Proxy Server

12. SIP and SCCP Device Level and DN Level configuration
13. Route Pattern to Alcatel phone extensions

14. Voice Mail Ports for Unity Voice Mail system

15. Voice Mail Pilot for Unity Voice Mail system

16. Voice Mail Profile for Unity Voice Mail system

17. Voice Mail MWI ON and OFF for Unity Voice Mail system
18. Voice Mail Line Group

19. Voice Mail Hunt List

20. Voice Mail Hunt Pilot

e SR

Cisco Unity:

1. Cisco Unity software version
2. Cisco Unity Integration with Cisco Unified CallManager
3. Cisco Unity Voice Mail ports
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Alcatel Omni PCX 4400 Configuration

Alcatel Omni PCX 4400 Software Version and Hardware Configuration List:
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Configure SIP Network: Translator - Network Routing Table:

- Ensure the sub-network number used by SIP sets and SIP trunk group have the “Protocol Type = ABC_F”
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Configure SIP Trunk group:
Trunk Group ID: Enter the trunk group number
Trunk Group Type: T2
Remote Network: Enter the sub-network number associated with the trunk group.
Node number: Enter the node number
Q931 signal variant:  Select ABC-F for the main SIP trunk group

T2 Specification: SIP

Overlap dialing: No
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© 4 13T2V0IP_001 1 Na No-1 No
©® [ 14 DPMSE DPNES 1 No-1 No
P External Serdces
@ Inter-Mode Links

b |@@ In |compedia ¥

Search |Users Eﬂ
Users Where |Direc‘tnry Number v| |Equal ok ‘ é EE|

s AW
| (4 Configuration |
'

Trunk Group ID |f2

T2 Bpecification SiP [<]

Puhblic Metwark COS 18

DID transeoding | mi

Special Services Mothing

Can support UUS in BETUP ™

Implicit Prigrity

Activation mode a
Priarity Level 0 i

Freempter MO

Incoming calls Restriction COS 10

Qutgoing calls Restriction COS 10

Calles number mpt! 343 MO

Qverlap dialing [e] I z

all

G & &6 B #H o 9@ R

e
il start | |J % Omni¥ista 4760 - COM...

2§ PM] » Rerquest 17 sent to compedi
[12:02:29 FM] » Request 17 completed on compedia: 1 instance(s) receiwved.

| 4 configuration: compedia
B EE VRO rom
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Configure T2 Trunk Group Type:

IP Compression Type: G.711

COMPIDEA

mni¥ista 4760 - COMPIDEA:389 - AdminNmc

File Applications Security Preferences Configuration Windows Help
Qi fInjicE: 8z 8 ]

iﬁ Configuration: compedia

Search |Users '”@@ In Cﬂm99di3'| |§’.§||-.’§|

T

Set Praofile

- 7@ Groups - .
& g Speed Dialing Users Where |D|rec‘tury Number - ‘ |Equal - | E|_|
@ <@ Phone Book e
©- i Entities :
9 @ Trynk Groups : zﬂl guration |
© [ 0 T2 PRI-ABCF 1 No Mao-1 Yes Ng
@ [ 1 T2 PRIFABCF 1 No Mo -1 Yes Ng compedia:12
© | 2 Lt pem 1 No Na -1 Na J
© [ 3LINE M 29 1 No Mo -1 Yes _|Instance (reserved) |1 |
@ [ 4 T2 PRI-ABCF 1 No Mo -1 Yes Ng T T2 2]
@ [ & Charging NDDI (BCA) 1 No Mo 5
@ [ & NDDI (BCA) NDDI 1 No No -1 | JE e e
End-to-end dialing NGO
DTMF end-to-end signal NO
@ [} 10 NDDI (BCA) NDDFGND 1 No Trunk group used in DISA MO B
@ [127T28P_21 NoMo-1 Mo No DISA Secret Code
® ?'I’Dr}lak(}roup ) WG for non-existent Mo, YES
b T2T1TO Access _ |Rauting To Manager NO
- G Trunk Trunk COS 18
Wirtual far 5IP
¢ ® ét:aaaccess 2 Sending of Progress message YES
o] @ Trunk group NPD selector | Mo. of digits unused (ISDK) 4
o[ 13T9V1)ﬁ:‘00ﬂ;}01m:“ch] B B Channel Chaice NO
il o Mo-1 Mo N — -
@ 1 14 DPMNSS DPNSS 1 No -1 Mo Channels: Attendant Contral (Rsvd) 0 =
- @ External Services
@ @ Inter-Mode Links
o=

W K25

19 PM] » Request Z3 SEnt Co COWpE
119 PM] » Request 23 completed on compedia: 1 instance(s) received.

75 47 Configuration: compedia
;astart”j | I} DOminivista 4760 - COM... B a@aURAE vam
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COMPIDEA

mni¥ista 4760 - COMPIDEA:389 - AdminNmc

File Applications Security Preferences Configuration Windows Help

MHE LS E B

iﬁ Configuration: compedia

oo E

Set Praofile
@ @ Groups
@ <@ Speed Dialing
@ <@ Phone Book
@ @ Entiies
@ <@ Trunk Groups
© [ 0 T2 PRI-ABCF 1 No Mao-1 Yes Ng
® [ 1 T2 PRI-ABCF 1 No Mo-1 Yes Ng
@ [ 2 LA pern 1 Mo Mo -1 No
[ 3 LIME M2 1 No Mo -1 Yes
® [ 4 T2 PRI-ABCF 1 No Mo-1 Yes Ng
@ [ & Charging NDDI (BCA) 1 No Mo
® [ 6 NDDI(BCA) NDDI 1 Mo No -1
® [ 7 TO BRI-GSIG 1 Mo Mo -1 Yes No
® [ 8 TO BRI-ABCF 1 No Ma-1 Yes Ng
® [ 8 T0O BRIHSDM 1 Mo Mo -1 Yes No
® [ 10 NDDI (BCA) NDDFGND 1 No
@ [412T28P_21 MoMNo-1 NoNo
@ @ Trunk Group
@ [172 NORNO
W T2TUTO Access
@ @ Trunk
@ @ Virual access for SIP
i
L @ Trunk group MPD selectar
04 1 2 0 Automatic
@ 1§13 T2V0IP_001 1 Mo Mo-1 Mo Mg
ol m 14 DPNSS DPMSS 1 Mo -1 Na
- @ External Services
@ @ Inter-Mode Links
[

T

Search |Users - ”@@ In | compedia '| | &’.5" §’§|
Users Where |Direc‘tury Hurmber - ‘ |Equal it | 1 El__l
Tavw .
Instance (reserved) \ i
B Channel Choice MO z‘
: Channels: Attendant Control (R svd) o I
Redirection For ACD (Dissuasion) [W[e)
DT joining NO I
W Consultation Call Gn B Channel MO
W Automated Attendant NO
i Calling party Rights COS 1]
Entity Murmber ] B
[l TS Overflow YES
W Mumber To Be Added
| Supenised by Routing NO
WP Cost Limitfor Incom.Calls ]
W Immediate Trk Listening if VFNCall z‘

i)

iistartm I gg Omni¥ista 4760 - COM...

19 PM] » Request Z3 sent to compedia.
[1:41:19 PM] » Request 23 completed on compedia: 1 instance(s) received.

47 Configuration: compedia

B a @ URAE 20w
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COMPIDEA

r;'_l DOmniYista 4760 - COMPIDEA: 389 - AdminNmc

File Applications Security Preferences Configuration Windows Help

ML E B

ﬁ Configuration: compedia

Js

T

Set Profile

Search |Users

~ [

In |compedia ¥

@ @ Groups
@ @ Speed Dialing
@ @ Phone Book

Where | Directory Number

- | | Equal

M EEaE

@ @ Enfities
@ @ Trunk Groups
@ E 0T2 PRFABCF 1 Mo Na -1 Yes MNa
@ E 1 T2 PRFABCF 1 Mo Na -1 Yes Mg
@ [ 2UApCm 1 Mo Mo -1 No
@ E JLIAEM 2% 1 Mo Mo-1 Yes
@ [ 4 T2 PRIEABCF 1 Mo Mo -1 Tes MG
@ [ 5 Charging MDDI (BCA) 1 Mo Ma
@ [ 6 NDDI (BCA MODI 1 Mo Ma-1
@ [ 7 TOBRFQSIG 1 Mo Ma-1 Yes Mo
@ [ 8 TO ERFABCF 1 Mo Ma -1 ves Mg
@ [ 9 TOERKISDM 1 Mo Ma-1 Yes Mo
@ [ 10 MDDl (BCA) MODHGHD 1 Mo
9 12T28P_21 Mo Ma-1 Ma Mo
@ < Trunk Group
& (172 Mo NO
P T2TIITO Access
@ <@ Trunk
@ <@ Virtual access for SIF
Ci1s
@ 8 Trunk group NFD selector
04 1 2 0 Automatic
@ [ 13 T2%0IP_001 1 Mo Mo -1 Mo 1
@ [ 14 DPNSS DPMES 1 Mo-1 Mo
@ <@ External Services
@ <@ Inter-Node Links

: 27 Configuration |
compedia: 12
J

Instance {reserved)

|

Immediate Trk Listening if YFMCall

YES

WP TE %

&0

CETA-Monitored

MO

Max. % of trunks out CCD

]

Charge Calling And ADM Creation

YES

Ratio analog.to ISDM cost

Logical Channel

T_15&17_31

TS Distribution on Accesses

\YES

Use SplitAccess

MO

Heterogeneous Remote Network

MO

C0S Restrictions - Barring mode

Mot Restricted f Mot barred

ARS Class of service

ki

Quality profile for voice aver [P

Profile #1

(]

B 8 8

g ® o

[1:41:19 PM] > Request 23 sent to couwpedia.

7 @
iastart”J I %Dmni\'ista 4760 - COM...

[1:41:19 PM] > Recuest 23 completed on compedia:

1 instance(s) receiwved.

42 Configuration: compedia

BT TS ERED
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COMPIDEA

mniYista 4760 - COMPIDEA:389 - AdminNmc
File Applications Security Preferences Configuration Windows Help

MHE LS E B

iﬁ Configuration: compedia = |
]
o Search |Users - ”@@ In | compedia '| |§’.§|| §’§|
Set Praofile :
@ @ Groups : - -
e @ Spoed Dialing Users Where |D|rec‘tury Number - ‘ |Equal - | E|_|
@ <@ Phone Book | ——
@ @ Entiies .
9 @ Trynk Groups : zﬂl guration |
@ m 0 T2 PRI-ABCF 1 Mo Mo -1 Yes Mg
® [ 1 T2 PRIABCF 1 No No -1 Yes Ng
& [ 2 Uit pem 1 Mo Na-1 Mo J
@ [ 3LIAE M 201 Mo Mo -1 Yes Instance (reserved) \ P
® |} 4 T2 PRIABCF 1 No No -1 Yes Ng TS Distribution on Accesses YES =]
@ [ & Charging NDDI (BCA) 1 No Mo
@ [ 5 NODI (BCA) MDD 1 Mo Mo -1 Use SplitAccess Mo
@ [ 7 TOBRIF2SIG 1 Mo Mo-1 Yes Nol Heterogeneous Remote MNetwaork NG
@ [} 8 T0 BRIABCF 1 No No-1 Yes Ng 085 Restrictions - Barring mode Kot Restricted [ Mot barred
® [ 8 T0O BRIHSDM 1 Mo Mo -1 Yes No
@ [} 10 NDDI (ECA) NDDIGND 1 Mo ARS Class of senvice 31
| 2.72 BIF_21 NoNo-1 No No Quality profile forvoice over IP Prafile #1
Lo Trunk Group =
@ [4172 NONO IP Compression Type G
W T2T1/T0 Access Use ofwolume in system YES
& 3 Trunk External Access Server MO ||
@ @ Virual access for SIP -
18 CSTA Tracking MCDLU Trk
L @ Trunk group NPD selector Announcement for dial tone NGO
1 20Autoratic Announcementfor Ring tone N
& [ 13 T2VOIP_001 1 Ma No-1 Mo Mg TL
&= m 14 DPMSS DPMNSS 1 Mo -1 Mo Frivate to Public Overflow YES =]
- @ External Services
@ @ Inter-Mode Links
o=

19 PM] » Request Z3 sent to compedia.
[1:41:19 PM] » Request 23 completed on compedia: 1 instance(s) received.

75 47 Configuration: compedia
;astart”j | I} DOminivista 4760 - COM... B a@mnURAE 2um

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 16 of 87



NI
CISCO.

Configure Virtual Access for SIP:

Number of SIP Access: When a SIP trunk group is created, a pair of accesses is automatically created.

Note: Two SIP accesses allow 60 simultaneous calls on the trunk group.

COMPIDEA

i Omni¥ista 4760 - COMPIDEA:389 - AdminNmc

File Applications Security Preferences Configuration Windows Help

[ L [ 2 B 8

4 - =
¥ ﬁ Configuration: compedia

PCX |

Search |Users V‘g In |compedia b |§|ﬂ

0 T2 PRIFABCF 1 Mo Mo -1 Yes No
1 T2 PRIFABCF 1 Mo Mo -1 Yes No
2LApem 1 Mo Mo-1 Mo
JLIAEM2W 1 Mo MNo-1Yes
4 T2 PRI-ABCF 1 Mo Mo -1 Yes No
5 Charging NDDI (BCA) 1 Mo No-1 Yes Mo
B MDDI(BCA) MDD 1 Mo Mo -1 Yes Mo
T TOBRI-QSIG 1 No Mo -1 Yes Mo
8TOBRI-ABCF 1 Mo Mo -1 Yes Mo
9TOBRISDM 1 Mo Mo-1Yes Mo
10 MDDI(BCA) NDDI-GMD 1 Mo Mo -1 Mo Mo
12T28IP_21 MoMo-1 No Mo
@ Trunk Group
@ 5172 NOND
@ T2TUTO Access
@ g Trunk
@ o Vitual aceess for SIP
3 [ifE
@ @ Trunk group NPD selector
03 1 2 0 Autornatic

@ [ 13 T20IP_001 1 Mo Mo -1 Mo ka

© [ 14 DPNSE DPNES 1 No-1 No
@ @ External Services
@ @ Inter-Mode Links
@ g %25
@ @ DATA
@ @ Applications
@ @ Specific Telephone Serices
@ @ ATM
@ @ Events Routing Discrirninator
@ @ Security and Access Control
R A

@ 1 NOOn
@ @ SIP

PP IPPPPPPPP

o RERRDRERERRELRE

Users Where |Directory Number VHEquaI =

| (" & connguration |
: compedia:12:1
|

Instance (reserved) | b5
Murmber of SIP Access ]

R

7B
i#fjstart H 15} Omnivista 4760 - COM...

| & connguration: compedia
(B AU A aesem

© 2006 Cisco Systems, Inc. All right reserved.
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Configure Alcatel SIP Gateway:

This is Alcatel SIP Call Server configuration:

SIP Subnetwork: Enter the sub-network number used by SIP sets and SIP trunk group
SIP Trunk Group: Enter the SIP trunk group number

IP Address: Enter the IP Address of the Alcatel Call Server

SIP Port Number: Enter the TCP or UDP port number use for SIP signaling message

SIP Proxy Port Number: Enter the SIP Proxy TCP/UDP port number

COMPIDEA

fi. Dmni¥ista 4760 - COMPIDEA:389 - AdminNmc
File Applications Security Preferences Configuration Windows Help

[ L [ 2 B 8

4 3 y
¥ ﬁ Configuration: compedia

G | search [users ~ [FE] i [competia v |63

@ [ 2 LA pem 1 Mo Na-1 No :
@ [ 3ILIAEM2W 1 No Mo -1 Yes :| Users Where |Directory Number - ‘ |Equal -
® [ 4 T2PRI-ABCF 1 Mo Mo -1 Yes No |

@ [ 5 Charging NDDI(BCA) 1 No Mo -1 Yes No
@ [ 6 NDDI(BCA) NDDI 1 Mo Mo -1 Yes No

@ [ 7 TOBRIFQSIG 1 No Mo -1 Yeg Mo [ 4 Configuration |

© [ 8 TOBRI-ABCF 1 Mo Mo -1 Yes Mo

©- (4 9 TOERIHISDN 1 No No-1 e Mo R
@ [ 10 NDDI (BCA) NDDI-GMND 1 No Mo -1 No Mo : —\

T

|

© [ 12T28IP_21 NoNo-1 No Mo TS Tanca T ooten] [7
Lo a 13 T2%0IP_001 1 Mo Mo-1 Mo Mo =
@ [ 14 DPNSS DPMSE 1 No -1 Mo | SIP Subnetwark 1
@ @ External Services SIP Trunk Group 12
©- @ Inter-Hode Links IP Address 172,208,250
O g X258 L
@ G DATA | Maching name - Host Compidea
l}gﬁapp\ications SIP Part Murmber 606D
Lo Specific Telephone Services =
o i ATM SIP Proxy Port Mumber 5060
@ @ Events Routing Discriminator I SIP Subscribe Min Duration 1800
& @ Security and Access Cantrol SIF Subscribe Max Duration 86400
DNS local domain name
ZIP DME1 IP Address
¢ @ SIP Cateway SIP DNSZ IP Address

[ 111 12 172.20.9.250 Compidea G060
@ g SIP Prowy
@ @ S|P Registrar
@ @ SIP Dictionnary
@ @ S|P Authentication
© @ SIP Ext Gateway
Lo @. Quarantined IP Addresses
@ @ Trusted IP Addresses
@ @ DHCP Configuration

E B3

75 42 Configuration: compedia
i#fistart |] ) Ominivista 4760 - COM... (B 2@ P AE e
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Configure Alcatel SIP Proxy setting:

I COMPIDEA
5 Dmni¥ista 4760 - COMPIDEA:389 - AdminNmc

File Applications Security Preferences Configuration Windows

Help

S=1E3

JENEEFEB

[
| ,ﬂ Configuration: compedi:

2 LA pem 1 Mo Mo-1 Mo

JLIAE M2 Mo Mo -1 Yes

4 T2 PRIFABCF 1 No Mo-1 Yes No

5 Charging NDDI (BCA) 1 Mo MNo-1Yes Mo
B NDDI (BCAY MDD Mo Mo -1 Yes No

3
e
i
i
i
E 7 T0 BRI-GSIG 1 Na Mo -1 Yes No
i
i
i
i
B

8 T0BRIFABCF 1 Mo Mo-1Yes Mo
9T0EBRI-ISDM 1 Mo Mo-1Yes No
10 NDDI(BCA) NDDIGND 1 Mo Mo-1 Mo Mo
12T25IP_21 Mo Mo-1 No Mo
13T2V0IP_001 1 Mo Mo -1 Mo No
14 DPMEES DPMNSS 1 Mo-1 Mo

© @ External Senvices

© @ Inter-Node Links

o @ 25

@ i DATA

@ @ Applications

Lol Q Specific Telephone Services

© i AT

Lol Q Events Routing Discriminator

Lol g Security and Access Control

@ @ SIP Gateway
[ 111 12172.20.9.250 Compidea BOG0
@ @ SIP Proxy
m 1500 4000 180000 Mo SIF Mone Mo
©- @ SIF Registrar
©- @ SIP Dictionnary
© @ S|P Authentication
©- @ SIF Ext Gateway
Logd @ Quarantined IP Addresses
© @ Trusted IP Addresses

Search |Users

~|E5E m [comod ¥ [/

|

Users Where |Directory Number

- | | Equal -

4 Configuration \

compedia:1
I J

Instance (reserved) | i

SIP initial time-out &00
SIP timer T2 4000
SIP connection duration 180000
Recursive search r

Minirnal authentication method SIP Mane
Authentication realm
Only authenticated incoming calls O

All

¢ & &6 - B g ¢ R |

s
iﬁStart”] | 15} omnivista 4760 - COM...

42 Configuration: compedia

EAE=T TS
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Configure SIP External Gateway:
This is Cisco CallManager server configuration
SIP Remote Domain:  Enter the IP address or FQDN of Cisco CallManager server
SIP Port Number: Enter the TCP or UDP port number use by Cisco CallManager for SIP signaling message

SIP Transport type: Enter TCP or UDP as the transport protocol use for SIP signaling.

COMPIDEA

fi. Dmni¥ista 4760 - COMPIDEA:389 - AdminNmc
File Applications Security Preferences Configuration Windows Help

[ L [ 2 B 8

4 - =
¥ ﬁ Configuration: compedia

F'melI e <_ Search |Users V‘g In |CDmpEdia' |§|ﬂ

@ [ 8 TOBRI-ABCF 1 Mo Mo -1 Yes No |
@ [ 9 TOBRIISDN 1 Mo Mo -1 Yes No :| Users Where |Directory Number - ‘ |Equal -
@ [ 10 NDDI {BCA) NDDI-GMD 1 Mo Na -1 No No :

@ [ 12T28IP_2 1 No No-1 No No

@ [ 13 T2vO0IP_001 1 No No-1 No Mo

@ [ 14 DPNSS DPNSS 1 No-1 No | ("4 configuration |

T

@ @ External Services :

©- G Intar-Node Links :
o G 25 : | J
@ @ DATA : |4

@ @ Applications 1IN
@ @ Specific Telephone Serices L i 172.20.150.251
@ g ATM | SIP Port Mumber 5060

@ @ Events Routing Discrirminator !

SIP Transport Type TCP
@ @ Security and Access Control — B L
o @ IP RFZ3262 Forced use |
9 @ 5P Outgoing realm
901 —

@ @ oIP Gateway Qutgoing username

(34 11112 172.20.9.250 Compidea 6060
@ @ SIP Prowy
(7 1 500 4000 180000 No SIP None No
@ @ SIP Registrar
[ 1 Mo 1800 86400
@ @ SIP Dictionnary
(7§ =6050,0= 6050 Mo 172.20.9.250 Subscriber 1
[ =6051,0= 6051 Mo 172.20.9.250 Subscriber 1
(3 <6052,0» 6052 Mo 172.20.9.250 Subscriber 1
@ @ S|P Authentication
@ @ SIP Ext Gateway
[0 1172.20.150.251 5060 TCP No
Lo @. Quarantined IP Addresses
@ @ Trusted IP Addresses

g aton bile ¢ & 2 3 o @€ %X ¥ |

75 42 Configuration: compedia
i#fistart |] ) Ominivista 4760 - COM... (B AU AE e

Outgoing Password

Intoming username

Incoming Password

All
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Configure IP Parameters:

Direct RTP: enable the checkbox for “Direct RTP”

COMPIDEA
5 Omnivista 4760 - COMPIDEA:389 - AdminNmc
File Applications Security Preferences Configuration Windows Help

SEHNMEFES

q

oo E

i
PCX ‘ 3 Search |Users - ||E’E In |compedia ¥ | Q‘;‘ ".Q|
? H®IP Bk
1 NOOn :
¢ g @ IP Parameters 1 Users Where |Directory Number v| |Equal > |
[ Tyne IP Addrass IPvd :
a “olume in dB for non-IP phones 0
4 Transiton IP Boards No

[ H323 Internode Protocal No gcunﬁguraﬂun \

4 IP TOS Sig Hyh 46

[ Fast Start Yas
[ Internode call if GK not reachable No 3

(4 DTMF mode H245 Yes : System Option | pirect R7P
[ wolP reservedt : Direct RTP I~
[ wolP reservedz2 )
[ wolP reserveds
[} Direct RTP
4 Round trip delay request
[’} Direct RTP For H323 Terminals
7§ Tirne to live Timer (sec)
[ Internal Gatekeeper number
73 IP Phone signaling on eMGD
7§ 8021 Prio Sig Hyb
3 IP Redundancy
7§ Ping Frequency fsec)
7§ Ethernet State Checking Frequeney
[ JitterBufferSize
0§ Transit compatibility
[ G711 WOIP Framing
[ G728 W0IP Framing
[ G723 VOIP Framing
[ Gatekeeper number farvpn Ip calls
@ G P dormain
@ g P Quality Of Service COS
@ g TSCIP Parameters
@ @ INTIP Pararmeters
@ @ Duplication Parameters

{é Configuration: comped

All

: ¢ & & ®m @ 5 9« X ¥ L 1]
%’ @ & Configuration: compedia

iastartl“ | {€ Omnivista 4760 - COM... |5<ﬂ:g!& ATl a9
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Configure GF diversion on joining:

Disable the gf diversion on joining parameter by uncheck the box under the following:

Other System Parameter > External Signaling Parameters - gf diversion on joining

COMPIDEA

G Dminivista 4760 - COMPIDEA:389 - AdminNmc

File Applications Security Preferences Configuration Windows Help

MHHN LS E B

4 - .
3 4& Configuration: compedia

|

United Kingdom 1 0 Mo =English,Generic English, Germal
Gther Bystem Param
(31 vesvesvesNo1 1611
@ @ Compression Parameters
@ @ Metwork Pararneters
[0 Metwnrk Supenision Optimization ves
[ Mo OfMessages For virtual Senice B
[} DPNSS address for VPN Yes
[ Entity Mo For @SI1G wrong No. 0
[T Mode Mumbering Restricted mode
[T Update hour on ABC systematically No
[T Metwork Meet-me Conference Na
[} Remote Add-on conference cireuit No
[ Bool_ctrl_Channel_¥né
L2 ﬁ External Signaling Parameters
[ Alert On Progress T2 Yes
Di Redirecting number used Mo
ﬁ Resend SETUP without LS on Cause 111
[ Motify of Parking State es
[ EIIPU Use No
B Redirec. Mum S0 Groups With Cnt 1D -1
B ABCD digits for 357 Trunk Mo
[ MPD far external forward 1
B AcceptISDM call an busy channel
B Send Status for IE non-existent
B Progress Or Connect On QSIG GF
[ Type of nurber used Unknown
[ ASN1 undefined length
[ Listen to guide on DISCONNECT
[ Calling Name Presentation
[ Last Redirection Mumber Override

ol
o

[ 2end Caten Par an I’:WQIV'".QI" Lirke

Search |Users

'”@@ In |compedia ¥ @@

Users Where |Directory Number

|l

MIEE

< Configuration |

System Option | gf diviersion on foining
gf diversion on joining |

AW

7E
iﬂstartm I lgjl:lmni\l'ista 4760 - COM...

4& Configuration: compedia

B UNUIE Y
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Configure call routing (Translator) to Cisco CallManager phone extensions:

Select Translator = Prefix Plan > Create a new prefix for 3xxx to use SIP trunk group 12

COMPIDEA

f;. OmniVista 4760 - COMPIDEA:389 - AdminNmc
File Applications Security Preferences Configuration Windows Help

HEDMLE#EES

4 - =
¥ ﬁCunﬁguratlun: compedia *

g B
: Search |Users '”@@ In @ @@

Users Where | Directory Number v| |Equal >

™4 *98 Local Features 0

[ *99 External Features 0
4 0 Attencant Call0

[ 3 Routing No. 01212 4
[ 312 Routing Mo. 0614 7
[ 4 Routing Mo. 01212 4
[ 50 Routing Mo, 037 4
[ 51 Routing Mo, 0384
[ 52 Routing Mo, 0394
[ 53 Routing Mo. 0312 4

! 3 Number )

4 54 Routing Mo. 04 2 4 Al = |

[ 55 Routing No. 04 3 4 : Frefix Meaning L
ﬁ: E000 Physical Atendant set Mo. 00 Diomain ldentifier a

7§ 6001 Station 10 B e 12

(4 6002 Station 3 0
(4 6003 Station 4 0
4 6004 Station 5 0

! i FHumhber of Digits 4
[ 6005 Station 6 0 — -
[ 6007 Physical Atid Group Mo, 00 Numberitith Subaddress (SDN) N
[} 6020 Station 14 0 Default X25 ID.pref. N

[ 6032 Station 2 0
[ 6033 Station g 0
[ 6034 Stationg 0
[ 6035 Station 100
[ 6040 Direct Speed Dialing Mo. 00
[ 6050 Station 11 0
[ 6051 Station 120
[ 6052 Station 13 0
™4 6100 Local Features 0
[ 6126 Direct Speed Dialing Mo. 1 0
4 8000 Station 150
™4 8001 Station 7 0
[ 9 ARS Prof Try Grp Seizure 0

@ @ PIN (Personal ldent.Mo)

q B3

7E 22 Configuration; compedia
;astart”] | {5 Omnivista 4760 - COM... |5<‘Ej§$n{5 FEAEE  +4semm I
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Configure Alcatel standard users (digital stations):

Select User - Create > Create a new user for the digital phone

For a standard user, the URL <username> and <domain> attributes are optional. They can be completed to make the set accessible to
the SIP world by a specific SIP URL in form of username@domain type. If they are not configured, the URL is automatically
constructed by the system from MAO system configuration data where the URL <domain> takes the SIP gateway IP address (or
FQDN) as the default value and the URL <username> takes the set directory numbers as the default value. As an example, the digital
phone set with DN = 6003 will have SIP URL = 6003@172.20.9.250 where 172.20.9.250 is the IP Address of the Alcatel SIP media

gateway.

Alcatel digital type 4035 phone (phone A2 with extension 6003)

COMPIDEA

F;'_u Omnivista 4760 - COMPIDEA:389 - AdminNmc

File Applications Security Preferences Configuration Windows Help

HEMNLLSEB

4 z i
¥ ﬁ Configuration: comped.
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SIP Trunk Security Profile

2 SIP Trunk Security Profile Configuration - Microsoft Internet Explorer provided by Cisco Systems, Ine. E
v

File Edit view Favorites Tools  Help
M - n o »

@Eack A > | |ﬂ @ _lj /.JSearch ‘_»::_(Favorites ve] 1~ & ‘L‘J‘@L ﬁ ‘:’3 Links

Navigation | Cisca Unified CallManager Administration |+

Cisco Unified CallManager Administration raor « Communications Salutions

System v CallRouting v  Media Resources v WoicsMail v  Device »  Application v User Management v Bulk Administration v Help +

SIP Trunk Security Profile Configuration

X0 ¥

Status
(@ Status: Ready

— SIP Trunk Security Profile Information
*

Mame Alcatel_S060 |

Description

‘A\:atel Compidea |
Device Security Mode Mon Secure -

Ineoming Transport Type® [TepauDp

Outgaoing Transport Type [ Top

[JEnable Digest Authentication
Monce Validity Time (mins)*‘ |

¥.509 Subject Mame ‘ |

Incoming Port* ‘5050 |

[JEnable application Level sutharization
DAc:eDt Presence Subscription

[¥] Accept: Out-of-Dialog REFER

Accent Unsolicited Motification

[] &ccept: Replaces Header

= [ Delete ][ Resget ][ Add New

@ *_indicates required item.

X | Discussions | ) By b i %] | )@ Discussions not available on https:[172.25.67.133/
@ Daone =] ‘3‘ Local intranst
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SIP Phone Security Profile

‘2 Phone Security Profile Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help '.'
@ Back > () |ﬂ @ ;j f_\J Search \5_1:( Favorites {‘} < - :\,‘ ‘LJ‘@L ﬁ ‘3 Lirks
MNavigation | Gisco Unified CallManager Administration

Cisco Unified CaIIManager Administration Fror cisco Unified communications Salutions

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help +

Status
’7 Status: Ready

— Phone Security Profile Information

Product Type: Cisco 7970

Device Protocol: SIP

Hame* |C\sco 7970 - Standard SIP Non-Secure Profile |
Description |C\sco 7970 - Standard SIP Mon-Secure Profile |
Monce Validity Time* |BDD |
Device Security Mode| yon Secure hd
Transport Type*  [TopsUpP A<

[JEnable Digest Authentication
[TFTP Encrypted Canfig
[JExclude Digest Credentials in Configuration File

— Phone Security Profile CAPF Information
Authentication Mode™ | By Null String

Key Size (Bits)* 1024 b

Parameters used in Phone
F.IP Phone PDK*‘EDED

@ *_indicates required item.

X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
@ Daone =] H Local intranet
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SCCP Phone Security Profile

‘2 Phone Security Profile Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help '.'

@Eack A > | |ﬂ @ 7;} /,_\J Search \S?:_(Favﬂrltes {‘} < - :‘7 ‘D‘;L ﬁ ‘3 Lirks ]

Cisco Unified CaIIManager Administration Fror cisco Unified communications Salutions

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Status
’7 Status: Ready

— Phone Security Profile Information

Product Type: Cisco 7961

Device Protocol: SCCP

Hame* |C\sco 7901 - Standard SCCP Mon-Secure Profile |
Description |C\sco 7961 - Standard SCCP Mon-Secure Profile |
Device Security Mude| Mon Secure "‘

[ITFTP Encrypted Config

— Phone Security Profile CAPF Information
Authentication Mode™ By Il String v

Key Size (Bits)* 1024 M

S (o e

@ *_indicates required item.

X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
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SIP Profile for SIP Trunk to Alcatel Call Server

-2} SIP Profile Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favorites Tools  Help 1"

@Eack - s Iﬂ @ 7h f_\J Search \;E(Favﬂrltes &3 [_';. :_\; J @L ﬁ ‘3 %Llnks o
MNavigation | Gisco Unified CallManager Administration |+ A

Cisco Unified CallMa nager Administration ror Unified Communications Solutions d in cc ministrator]

System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~ Log Off

SIP Profile Configuration

X Srr

Status
(@ Status: Ready

— SIP Profile Information
Name* |alcatel_siP |

Description |Alcatel SIP Profila |
Default MTP Telephony Event Payload Type*|95 |

Redirect by application
[Jbizable Early Media on 180

— Parameters used in Phone

i * . . .
Call Pickup URI ‘}{—CISED—SENICEUI’I—F\ERUP

H * N N .
Call Pickup Group Other URL ‘}{—CISED—SEI’VIEELII’I—EIFHERLIFI

H *
Call Pickup Group URI ‘}{—mscu—semceun—gp\ckup

Meet Me Service URI*

Timer Invite Expires {seconds)® ‘150 |
Timer Register Delta {seconds)* ‘5 |
Timer Register Expires {seconds)* ‘3555 |
Timer T1 (msec)* 500 |
Timer T2 [msec)* 4000 |
Retry INVITE* 6 |
Retry Non-INVITE* [10 |
Start Media Port* 116324 |
Stop Medis Port* 32768 |
|
|
|
|

‘}{-CISEU-SEI’VICEUI’I-H’]BEIFHE

User Info™* Mane
DTMF DB Level* Morninal
Call Hold Ring Back* of 3
Anonymous Call Block * Off
Caller ID Blocking* Off
Do Mot Disturb Control* User
Telnet Level for 7940 and 7960* Disabled -
Tirnnr ann Alivn Cunirnre fenrnndei® [ 1 a4
Done Local intranet
& 2 Lol
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SIP Profile Configur rosoft Internet Explorer provided by Cisco Systems, Inc.

File Edit vView Favorites Tools  Help

@Eack = '_J @ @ \,_:j pSear:h *Favurites @ DE—E- :\ﬁ - ‘D‘@P ﬁ .ﬁ

Links
Timer Register Expires {seconds)™® ‘3500 | 1
Timer T1 {msec)* ‘SDD |
Timer T2 {msec)* ‘ADDD |
Retry INVITE* & |
Retry Non-INVITE* \m |
Start Media Port* (16384 |
Stop Media Part* 32788 |
Call Pickup URT* ‘x-clsco-semceun-p\ckup |
Call Pickup Group Other URT* ‘x-ciscD-seWiceuri-Dp\CkUp |
Call Pickup Group URT* ‘x-ciscD-SeNiceuri-gp\CRup |
Meet Me Service URT* ‘x-cisco-semiceuri-meetme |
User Info* Maone
DTMF DB Level* Mominal
Call Hold Ring Back* Off
Anonymous Call Block * of
Caller ID Blocking* Off
Do Mot Disturb Control® User
Telnet Level for 7940 and 7980* Disabled
Timer Keep Alive Expires (seconds)* ‘120 |
Timer Subscribe Expires (seconds)* ‘120 |
Timer Subscribe Delta (seconds)* ‘5 |
Maximum Redirections* ‘F’El |
Off Hook To First Digit Timer (micmsecunds)*‘ﬁum |
Call Forward URT* ‘x-cisco-sewiceuri-cﬁﬁvdall |
Abbreviated Dial URT* ‘x-cisco-ser\-’iceuri-abbrdial |
Conference Join Enabled
[JRFC 2543 Hold
Semi attended Transfer
[JEnable waD
[ stutter Message Waiting
[call stats
e [ Delete ]I Reset I[ Add Mew
@ *_indicates required item.
~
&3 ‘ Discussions ™ | T’; % g g ‘ ﬁl P Discussions not available on https:(/172.25.67.133/ L]

@ Done
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Standard SIP Profile

-2} SIP Profile Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help 1"
= ; = - »

eEack A > | Iﬂ @ ;j P ) Search ‘S_‘:_(Favﬂrltes &3 [':v :_\; ‘D‘@L ﬁ ‘3 Lirks

MNavigation | Gisco Unified GallManager Administration |+ A

Cisco Unified CallMa nager Administration For Unifi “ommunications Solutions Logged in as: ministrator|

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

SIP Profile Configuration
C%yr

Status
’7 Status: Ready

— SIP Profile Information
*
LELE |Standard SIP Proile |

Description |Detautt SIP Profile |
Default MTP Telephony Event Payload Type*|1m |

[Oredirect by applicatian
[Jbisable Early Media on 1380

— Parameters used in Phone

Call Pickup URT* ‘x-ciscn-ser\-’iceuri-pmkup

H * . N .
Call Pickup Group Other URI ‘}{—CISED—SENICEUI’I—Dp\CRUp

f *
Call Pickup Group URI ‘}{—EISEEI—SEI’\I’II:ELII’I—QFHERLIFI

Meet Me Service URL*

Timer Invite Expires {seconds)* ‘150 |
Timer Register Delta {seconds)* ‘5 |
Timer Register Expires {seconds)® ‘3595 |
Timer TL {msec)* 500 |
Timer T2 [msec)* 4000 |
Retry INVITE* 6 |
Retry Hon-INVITE* 1o |
Start Media Part* 116384 | |
Stop Medis Port* 32765 |
|
|
|
|

‘}{'CISEU'SEI’VICEUI’I'H’]BEIH’\E

User Info*

MNone
DTMF DB Level* Morninal
Call Hold Ring Back* Off 3
Anonymous Call Block * Off
Caller ID Blocking* Off
Do Mot Disturb Cantrol* User
Tl | el Fme POAA A FAEAK -

X | Discussions | f; % % gg 2‘3 ‘ ﬁl BDiscussmns not avallable on https:j/172.25.67.133]
@ Daone =] ‘3‘ Local intranet
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SIP Profile Configur rosoft Internet Explorer provided by Cisco Systems, Inc.

File Edit vView Favorites Tools  Help

@Eack = -J @ @ \,_:j pSear:h *Favurites @ D}E- E\ﬁ - ‘D‘@F ﬁ .ﬁ

Links

Timer Register Expires {seconds)™® ‘3500 | 1

Timer T1 {msec)* ‘SDD |

Timer T2 {msec)* ‘ADDD |

Retry INVITE* & |

Retry Non-INVITE* \m |

Start Media Port* (16384 |

Stop Media Part* 32788 |

Call Pickup URT* ‘x-clsco-semceun-p\ckup |

Call Pickup Group Other URT* ‘x-ciscD-seWiceuri-Dp\CkUp |

Call Pickup Group URT* ‘x-ciscD-SeNiceuri-gp\CRup |

Meet Me Service URT* ‘x-cisco-semiceuri-meetme |

User Info* Maone

DTMF DB Level* Mominal

Call Hold Ring Back* Off

Anonymous Call Block * of

Caller ID Blocking* Off

Do Mot Disturb Control® User

Telnet Level for 7940 and 7980* Disabled

Timer Keep Alive Expires (seconds)* ‘120 |

Timer Subscribe Expires (seconds)* ‘120 |

Timer Subscribe Delta (seconds)* ‘5 |

Maximum Redirections* ‘F’El |

Off Hook To First Digit Timer (micmsecunds)*‘ﬁum |

Call Forward URT* ‘x-cisco-sewiceuri-cﬁﬁvdall |

Abbreviated Dial URT* ‘x-cisco-ser\-’iceuri-abbrdial |

Conference Join Enabled

[JRFC 2543 Hold

Semi attended Transfer

[JEnable waD

[ stutter Message Waiting

[call stats
-

@ *_indicates required item.

~

&3 ‘ Discussions ™ | T’; % g g ‘ ﬁl P Discussions not available on https:(/172.25.67.133/ L]

@ Done
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Media Resource Group

‘2 Media Resource Group Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help '.'

@Eack A > | |ﬂ @ 7;} f_\J Search \S?:_(Favﬂrltes {‘} < - :\,‘ ‘Q‘@L ﬁ ‘3 Lirks

Cisco Unified CaIIManager Administration Fror cisco Unified communications Salutions

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Media Resource Group Configuration

XSy

Status
’7 Status: Ready ‘

FMedia Resource Group Status
: |

edia Resource Group: SW_MRG (used by 41 devices)

— Media Resource Group Information
*
Mame® gy MRG |

Descriptwon‘SW_MRG |

— Devices for this Group
Available Media Resources** [~FBONNE3E79AEFD

Selected Media Resources® ARN_2 (AN
CFB_2 (CFB)
MOH_2 (MOH)
MTP_2 (MTF)

<

[Juse Multicast for MOH Audio (If at least one multicast MOH resource is available)

= [ Delete Il Reget I[ Add New ]

@ *_indicates required item.

@ **ncludes Annunciatars (AMN), Conference Bridges (CFB), Media Termination Points (MTP), Music On Hold Servers (MOH) and Transcoders (xCODE)

X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
@ Daone =] H Local intranet
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Media Resource Group List

<A Media Resource Group List Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help '.'

@Eack A > | |ﬂ @ 7;} f_\J Search \S?:_(Favﬂrltes {‘} < - :\,‘ ‘Q‘@L ﬁ ‘3 Lirks

Cisco Unified CaIIManager Administration Fror cisco Unified communications Salutions

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Media Resource Group List Configuration

XSy

Status
’7 Status: Ready ‘

F Media Resource Group List Status
: |

edia Resource Group List: SW_MRGL (used by 37 devices)

Media Resource Group List Information
*
F\'ame B MRGL | ‘

— Media Resource Groups for this List
Available Media Resource Groups [Hy COMF

A
Selected Media Resource Groups [Sw MAG
A
~
e [ Delete ][ Reget ][ Add Mew
@ *_indicates required item.
X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133] L]
@ Daone =] H Local intranet
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Assigned MRGL to Default Device Pool

2l Device Pool Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help ",'
@ Back > () |ﬂ @ ;j f_\J Search \5_1:( Favorites &3 [ _'\' - :_\5 ‘ L‘J‘ @L ﬁ ‘3 Lirks
Mavigation | Cisco Unified Callanager Administration |+

Cisco Unified CallMa nager Administration For Unifi “ommunications Solutions Logged in as Adrministratar]

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Pool Configuration
WX O Pr

[ Status

@Status: Ready

Device Pool:  Default (37 members**)\

— Device Pool Settings

Device Pool Hame* |Defau|l

Cisco Unified CallManager Group* Default e
Date/Time Group* ChLocal W
Region* Default v
Softkey Template* Standard User v
SRST Reference® Disable 3
Calling Search Space for Auto-registration| ¢ pgne » hd
Media Resource Group List SV MRGL N
Metwark Hold MOH Audio Source < N;ﬂe = 5
User Hold MOH &udio Source < None = 9
Metwork Locale < Nane > 5
User Locale < Mone = W

Connection Manitor Duration |

— Multilevel Precedence and Preemption (MLPP) Information
MLPP Indication*  [paragi

MLPP Preemption®| pafaur

MLPP Domain < Mone =

[ Delete l-l Reset I[ Add Mew

@ *_indicates required item.

‘@** Number of devices that have to be reset when this device pool is updated. To see a detailed list of these devices and other dependencies, click on Dependency Records.

X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
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SIP Trunk to Alcatel SIP Call Server/Proxy Server

2N Trunk Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help "'

@Eack A > | |ﬂ @ 7;} f_\J Search \S?:_(Favﬂrltes &3 [_'\'v :_\, —

MNavigation | Gisco Unified GallManager Administration |+ L

Cisco Unified CallMa nager Administration For Unifi “ommunications Solutions Logged in as: ministrator|

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Trunk Configuration Back To Find/List A

0, Sl
Status
’7 Status: Ready
— Device Information
Product: SIP Trunk
Device Protocal: SIP
Devteline |Alcatel_sIP |
Description [SIP Trunk to Alcatel |
Device Pool* Default v
Call Classification® Use Systern Default v
Media Resource Group List| sy MRGL v
Location® Hub_NUne v
AAR Group < Mone = v
Packet Capture Mode™* Mane w
Packet Capture Duration [
Media Termination Point Required
Retry Video Call as Audio
[ Transmit UTF-& for Calling Party Name
[Ounattended Port
Multilevel Precedence and Preemption {MLPP) Information
(MLPP Domain| = Nope = ~
— Call Routing Information
— Inb d Calls
Significant Digits* All 3
Connected Line 1D Presentation®| perayi v
Connected Mame Presentation® [ pag it
Calling Search Space < Mone > v
AaR Calling Search Space < Mone =
Prefix DN |
[l Redirecting Diversion Header Delivery - Inbound
PRI uAl
X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133] L]
@ Daone =] ‘:J Local intranet
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Trunk Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edit vView Favorites Tools  Help

@Eack = -J @ @ \,_:j pSear:h *Favurites @ D}E- E\ﬁ E‘E‘@P ﬂ .ﬁ

Links
Multilevel Precedence and Preemption (MLPP) Information Py
(MLPP Domain| < Mone > v‘ 1
— Call Routing Information
— Inb d calls
Significant Digits* All v
Connected Line 1D Presentation® | pafaylt v
Connected Mame Presentation® [ pagayit
Calling Search Space < Mane >
ASR Calling Search Space < Mane > v
Prefix DM
Redirecting Diversion Header Delivery - Inbound
— Outhound Calls
Calling Party Selecton™ Originatar v
Calling Line 1D Presentation® | pagay w
Calling Name Presentation® | pafault -
Caller 1D DN | |
Caller Name | |
Redirecting Diversion Header Delivery - Outbound
— SIP Information
Destination Address™® ‘172 209,250 |
[JDestination Address is an 5RY
Destination Part* ‘5555 |
MTP Preferred Originating Codec* F11ulaw w
Presence Graup® Standard Presence group 3
SIP Trunk Security Profila™® Alcatel 5060 v
Rerouting Calling Search Space < Mone » v
Out-Of-Dialog Refer Calling Search Space| & pgpe = w
SUBSCRIBE Calling Search Space < Mone > v
SIP Profile® Alcatel_SIP b
DTMF Signaling Method* Mo Preference ~
= [ Delete ” Reset ]I Add Mew
@ *_indicates required item.
@ **_ Device reset is not required far changes to Packet Capture Mode and Packet Capture Duration,
2
x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/) L]

@ Done
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SCCP Phone Ext. 3503 Device Level Configuration

Phone Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help "'
\ A& s 3 R ) il

Q= - © |ﬂ @ ()| fseach S pRavoites £4) | (- 2 [ LJ‘@L i 3 Links

MNavigation | Gisco Unified GallManager Administration |+ A

ified CallManager Administration

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Phone Configuration Back To Find/List A IGUI

XSy

Status
’7 Status: Ready ‘

— Association Information ——— Phone Type

Modify Buttan ltems Product Type:  Cisco 7960

Device Protocol: SCCP

1w Line [1] - 3503 (ng partition)
2 wmzLine [2] - 3506 (no partition) — Dewice Information
e Registration Registered with Cisco Unified CallManager cm-kings
3 g Add 5 new SD 1P address 172.20.150.17 =
4 Wgadd s new 50 MAC Address* 001454301689 |
5 Ggadd s new SD Description |SCCF’ 3603 ‘
& G5Add s new SO Device Pool* Default
—------- Unassigned Associated Items —-—--—— || Phone Button Template* Standard 7960 SCCP
7 s Line [3] - Add a new DN
Softkey Template Standard User with CallBack
] Add a new SO *
Common Phone Profile Standard Cormmon Phone Profile M
9 @ 2dd s new SURL 7
calling Search Space < MNone =
D %\w £AR Calling Search Space < Mone =
11 Privacy
12 None Media Resource Group List SWY_MRGL v

User Hold MOH audio Source < None >

Hetwork Hold MOH Audio Source| < pgne »

Location® Hub_Mone

User Locale < Nc_me > M
Netwaork Locale < hNone >

Built In Bridge* Default

Privacy® Default W
Owner User 1D < Naone = b

Phone Load Mame |

Retry Video Call as Audio
[J1gnare Presentation Indicatars {internal calls anly)
[Flallow Control of Device fram CTI

- Protocol Specific Information
Sl e

X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
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Phone Configuration - Microsoft Internet Explorer; provided by

co Systems, Inc.

File Edit vView Favorites Tools  Help

@Eack = -J @ @ \,_:j pSear:h *Favurites @ D}E- E\ﬁ E‘D‘@P ﬂ .ﬁ Links.

&3 ‘ Discussions ™ | T’; %

— Protocol Specific Information

Packet Capture Mode*
Packet Capture Duration
Presence Group*

Device Security Profile®

SUBSCRIBE Calling Search Space| < pope » v

[Junattended Part
L} Reguire DTMF Reception
[JrFC2833 Disabled

| None V‘
B |
Standard Presence group

Cisco 7960 - Standard SCCP Mon-Secure Profile

— Certification Authority Proxy Function {CAPF) Information

Certificate Operation®
Authentication Mode*
Authentication String
Generate String
Key Size (Bits)*
Operation Completes By

Certificate Operation Status: None
Mote: Security Profile Contains Addition CAPF Settings.

|N0 Fending Operation V|
By Mull String

1024
Foos [ 1 12 |everesmmiopiHmg

— Expansion Module Information

Module 1 ‘< MNone > v|

Module 1 Load Name‘

Module 2 ‘(None) v|

Module 2 Load Name‘

— External Data Locations Information (Leave hlank to use default)

Infarmation

Directory

Messages ‘
Services ‘

Authentication Server‘

Proxy Server ‘

Idle ‘

Idle Timer (seconds) ‘

— Extension Information

[JEnable Extension Maobility

Log Out Profile | Mot Selected -- .,‘

mminn b U lmme TR Bl

g g ‘ = | @ biscussions not available on https:i[172.25.67.133]

& &

@ Done

é ‘d Local intranet
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Phone Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edit vView Favorites Tools  Help 'a.

@Eack = -J @ @ \,_:j pSear:h *Favurites @ D}E- E\ﬁ E‘D‘@P ﬂ .ﬁ Links.

Infarmation

Messages

\
Directory ‘
\
Services ‘

Prosy Server ‘

Idle ‘

|
|
|
|
Authentication Server‘ |
|
|
|

Idle Timer (seconds) ‘

— Extension Information
[JEnable Extension Mobility
Log Out: Profile | Mot Selected - ..‘
Login in User ID < Mone =

Log in Time < Mone =
Log out Time < Mone =

— MLPP Information
MLPP Domain < Mone = v

MLPP Indication* [ pafayl =3

MLPP Preemption ™| pam v

— Product Specific Configuration Layout

[Jbisable Speakerphone

[ Dizable speakerphone and Headset
PC Port * Enahled

Settings Access® Enabled

Gratuitous ARP* Enabled

PC Waice VLAN Access* | Enabled

video Capabilities® Disabled

Auta Line Select® Disabled

IRREE R E

\Web Access® Enabled

[ Delete l-l Reset I[ Add Mew

@ *_indicates required item.

@ **_ Devyice reset is not reguired for changes to Packet Capture Mode and Packet Capture Duration.

@ ***Note; Security Profile Contains Addition CAPF Settings.

& =

x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/)
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NI
CISCO.

SCCP Phone Ext. 3503 Directory Number Level Configuration

Directory Number Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help 4

@Eack o d |ﬂ @ 7;} f_\J Search \S?:_(Favﬂrltes &3 [_'\'. :_\5 =1 H‘;}L ﬁ ‘3 Links

Unifi “ommunications Solutions i drinistrataor]

Cisco Unified CallManager Administration ror

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Back To Find/List v IGUI

Status
’7 Status: Ready ‘

— Directory Number Information
Directary Number* |3553 |

XSy

Route Partition |< Mone > v‘
Description |SCCP 3503 |
Alerting Mame |SCCP 35034 |

ASCII alerting Name|SCCP 5034 |

[] &llow Contral of Devies fram CTI
Ascociated Devices | SEpO0I4EAICTBED

Edit Device L4

[ Edit Line Appearance ]

v A
Dissociate Devices
— Directory Number Settings
Woice Mail Profile < Maong = * | (Choose <Nones to use system default)
Calling Search Space < Nane = e
Presence Group*® Standard Presence group
LAR Group < Mone =
User Hold MOH Audio Source 1-SampleAudicSource
Hetwork Hold MOH Audio Source| 1_sampleAudioSource v
Auto Answer* Auta Answer OFf h”

— call Forward and Call Pickup Settings

[voice Mail  |Destination |calling Search Space
Forward &l ar | | | < Mone = i
Secondary Calling Search Space for Forward All < Mone = ~
Forward Busy Internal Car |BDD£1 | < MNone = b
e mrd Ouimu Eukemem sl — | oy 1 [—— 1

& =

X | Discussions | f; % % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
@ Daone =] ‘:J Local intranet

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 51 of 87



NI
CISCO.

rectory Number Configuration - Microsoft Internet Explorer, provided by 0 Systems, Inc.

File Edit View Favorites Tools  Help a.

@ Back ~ '_J @ @ \,_:j p Search *Favurites @ DE—E - :\ﬁ IE ‘ D‘ @i‘ ﬂ .ﬁ Links i
o = [= WofE ] ~

Forward Busy Internal Oar |5m,1 | | = Mone = V‘ 1

Forward Busy External Oar |5m,1 | | < Mone = \"

Forward No Answer Internal Oor |BDD£1 | | < Mone = \"

Forward No Answer External Oor |BDD£1 | | < MNone = \"

Forward Mo Coverage Internal Coar |EDD:1 | | < Mahe > v‘

Forward No Coverage External Cor |6EIU4 | | < Mone = v‘

Forward on CTI Failure ar | | | < Mone = V‘

Mo Answer Ring Duration (seconds)|5 |

Call Pickup Group |< None » v|

— MLPP Alternate Party Settings
Target (Destination) | ‘

MLPP Calling Search Space |< None = v|

MLPP No Answer Ring Duration (secunds)| ‘

[~ Line 1 on Device SEPO0146A3C1BBY

E;ﬂf\;é%ntemal |SCCP_3503 |D\sp|ay text for a line appearance is intended for displaying text such as a name instead of a directory number for
internal calls. If you specify a number, the person receiving a call may not see the proper identity of the caller.

ASCII Display SCoP 3503

{Internal Caller ID) | =

Line Text Label |SCCP 3503

|
|
ASCII Line Text Label |SCCP_3503 |
|

External Phone |
Mumber Mask

Message Waiting  [Use System Policy |

Lamp Policy *

Ring Setting (Fhone | gi, v

1dis)* [Ring ‘

E:;ag)ettmg (Bl | Use System Default "‘Apphes to this line when any line on the phone has a call in progress.

— Multiple call/Call Waiting Settings on Device SEP00146A3C1BB9
MHote: The range to select the Max Number of calls is: 1-196
Maximum Number of Calls* |4 |

i *
Busy Trigger |1 |(Less than or equal to Max. Calls)

— Forwarded Call Information Display on Device SEPO0146A3C1BB9
Caller Name

Caller Humber
Redirected Number
Dialed Number

— | Save [De\ete] Copy lReset ” Add Mewr }
x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/)
@ Dane é ‘j Local intranet

& &
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NI
CISCO.

SCCP Phone Ext. 3504 Device Level Configuration

2 Phone Configuration - Microsoft Internet Explorer provided by Cisco Systems, Ine.

File Edit view Favorites Tools  Help -.'f
a - i - »
e Back ~ () |ﬂ @ (0 - search . Favortes €‘] 8- :\7 4 LJ‘ @L« ﬁ ‘3 Lirks
2
Cisco Unified CallManager Administration ror fied Communications Salutions
System v CallRouting v Media Resources »  WoiceMal v  Device v  Application v  User Managemert »  Bulk Administration = Help Log Off
] Back To FindiList v IGUI
Status
(@Status: Ready ‘
— Association Information ————————— Phone Type
WMadify Buttan ltems Product Type:  Cisco 7960
- o Device Protocol: SCCP
1 wmeline [1]- 3504 (no nartition]
2w Line [2] - 3506 (no partition) — Device Information
b Registration Registered with Cisco Unified CallManager crn-kings
3 Ggaddsnew SD 1P Address 172.20.150.18 L
4+ GgaddanewsD [Tl |o014644038F5 |
5 G add 8 new SD Description |SCCF‘ 3504 ‘
6 G add s new SD Device Pool* Default v
——-——-- Unassigned Associated Items ---—---—-— || Phone Button Template™® Standard 7950 SCCP
7w line [3] -Add & new DN
m Softkey Template Standard User with CallBack
8 maddanew SO .
Commen Phone Profile Standard Common Phone Profile v
a % Add 8 new SURL
Calling Search Space = None >
1 %M 24R Calling Search Space < Naone =
11 Privacy " .
15 None Media Resource Group List SWY_MRGL
User Hold MOH Audio Source < Nane = v
Hetwork Hold MOH Audio Source| ¢ pons »
Location® Hub Mone
User Locale < None =
Metwaork Locale < MNone > v
Built In Bridge* Default
Privacy® Default
Owner User 1D < None = -
Phone Load Mame |
Retry video Call as Audio
[Jignore Presentation Indicatars (internal calls only)
[] &llow Contral of Devies fram CTI
I Protocol Specific Information I B
X | Discussions | ) By b i %] | )@ Discussions not available on https:[172.25.67.133/ (7]

@ Daone =] ‘3‘ Local intranst
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NI
CISCO.

Phone Configuration - Microsoft Internet Explorer; provided by

co Systems, Inc.

File Edit vView Favorites Tools  Help

@Eack = -J @ @ \,_:j pSear:h *Favurites @ D}E- E\ﬁ E‘D‘@P ﬂ .ﬁ Links.

&3 ‘ Discussions ™ | T’; %

— Protocol Specific Information

Packet Capture Mode*
Packet Capture Duration
Presence Group*

Device Security Profile®

SUBSCRIBE Calling Search Space| < pope » v

[Junattended Part
L} Reguire DTMF Reception
[JrFC2833 Disabled

| None V‘
B |
Standard Presence group

Cisco 7960 - Standard SCCP Mon-Secure Profile

— Certification Authority Proxy Function {CAPF) Information

Certificate Operation®
Authentication Mode*
Authentication String
Generate String
Key Size (Bits)*
Operation Completes By

Certificate Operation Status: None
Mote: Security Profile Contains Addition CAPF Settings.

|N0 Fending Operation V|
By Mull String

1024
Foos [ 1 12 |everesmmiopiHmg

— Expansion Module Information

Module 1 ‘< MNone > v|

Module 1 Load Name‘

Module 2 ‘(None) v|

Module 2 Load Name‘

— External Data Locations Information (Leave hlank to use default)

Infarmation

Directory

Messages ‘
Services ‘

Authentication Server‘

Proxy Server ‘

Idle ‘

Idle Timer (seconds) ‘

— Extension Information

[JEnable Extension Maobility

Log Out Profile | Mot Selected -- .,‘

mminn b U lmme TR Bl

g g ‘ = | @ biscussions not available on https:i[172.25.67.133]

& &

@ Done
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NI
CISCO.

Phone Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edit vView Favorites Tools  Help 'a.

@Eack = -J @ @ \,_:j pSear:h *Favurites @ D}E- E\ﬁ E‘D‘@P ﬂ .ﬁ Links.

Infarmation

Messages

\
Directory ‘
\
Services ‘

Prosy Server ‘

Idle ‘

|
|
|
|
Authentication Server‘ |
|
|
|

Idle Timer (seconds) ‘

— Extension Information
[JEnable Extension Mobility
Log Out: Profile | Mot Selected - ..‘
Login in User ID < Mone =

Log in Time < Mone =
Log out Time < Mone =

— MLPP Information
MLPP Domain 000000 v

MLPP Indication* [ pafayl =3

MLPP Preemption ™| pam v

— Product Specific Configuration Layout

[Jbisable Speakerphone

[ Dizable speakerphone and Headset
PC Port * Enahled

Settings Access® Enabled

Gratuitous ARP* Enabled

PC Waice VLAN Access* | Enabled

video Capabilities® Disabled

Auta Line Select® Disabled

IRREE R E

\Web Access® Enabled

[ Delete l-l Reset I[ Add Mew

@ *_indicates required item.

@ **_ Devyice reset is not reguired for changes to Packet Capture Mode and Packet Capture Duration.

@ ***Note; Security Profile Contains Addition CAPF Settings.

& =

x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/)
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CISCO.

SCCP Phone Ext. 3504 Directory Number Level Configuration

Directory Number Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help 4

@Eack o d |ﬂ @ 7;} f_\J Search \S?:_(Favﬂrltes &3 [_'\'. :_\5 =1 H‘;}L ﬁ ‘3 Links

Unifi “ommunications Solutions i drinistrataor]

Cisco Unified CallManager Administration ror

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Back To FindiList v IGUI

Status
’7 Status: Ready ‘

— Directory Number Information
Directary Number* |3504 |

XSy

Route Partition |< Mone > v‘
Description |SCCP 3504 |
Alerting Mame |SCCP4 |

ASCII alerting Name|SCCP4A |

[] &llow Contral of Devies fram CTI
Ascociated Devices | SEPO0Y46A4D3EFS

Edit Device L4

[ Edit Line Appearance ]

v A
Dissociate Devices
— Directory Number Settings
‘Woice Mail Profile < Mone = ¥ | {Choose <Mone to use system default)
Calling Search Space < Nane = v
Presence Graup* Standard Presence group
AER Group < Mone =
User Hold MOH Audio Source < Mone =
Metwark Hold MOH Audio Source| < yone = M
Auto Answer* Auto Answer Off b

— call Forward and Call Pickup Settings

[voice Mail  |Destination |calling Search Space
Forward &l Coar | | | < Mone = i
Secondary Calling Search Space for Forward All < Mone = ~
Faorward Busy Internal Car | | < Mone = b
Corarmrd Ouimw Curmes =l — r 1 I . 1

& =

X | Discussions | f; % % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
@ Daone =] ‘:J Local intranet
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CISCO.

rectory Number i i Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edit vView Favorites Tools  Help

@Eack = '_J @ @ \,_:j pSear:h *Favurites @ DE—E- :\ﬁ E‘E‘@P ﬂ .ﬁ

Forward Busy Internal Ooar | | | < Mong = v‘
Forward Busy External Car | | | < Mone = V‘
Forward No Answer Internal Cor | | | < Mone = V‘
Forward No Answer External Oor | | | < Mane = V‘
Forward Mo Coverage Internal Oor | | | < Mone = V‘
Forward No Coverage External Oor | | | < Mone = \"
Forward on CTI Failure Car | | | < Maone = \"

Mo Answer Ring Duration (seconds)| |

Call Pickup Group |< Nong = v|

— MLPP Alternate Party Settings

Target (Destination) | ‘

MLPP Calling Search Space |< None = "|

MLPP Mo Answer Ring Duration (seconds)| ‘

— Line 1 on Device SEPO0146A4D3BF5

|
|
ASCII Line Text Label |SCCF‘4 |
|

External Phone |
Mumber Mask

Message Wi't'”g | Use System Policy V‘

Lamp Policy

Ring Setting (Phone | p v

Tdle)* [Ring ‘

Ring Setting (Phone | Use System Default "‘Apphes ta this line when any ling on the phone has a call in progress.

Active)

g;ﬁ?lf\;[%ntemal |5CCF“1 |D\sp|ay text for a line appearance is intended for displaying test such as a name instead of a directory number for
internal calls. If vou specify a number, the person receiving a call may not see the proper identity of the caller,

ASCII Display

(Internal Caller ID) |SCCP4

Line Text Label |SCCF‘4

— Multiple CallfCall Waiting Settings on Device SEP00146A4D3BF5
Hote: The range to select the Max Number of calls is: 1-196
Magirmum Numnber of Calls* |4 |

i *
Busy Trigger |1 |(Less than ar equal to Max. Calls)

— Forwarded Call Information Display on Device SEPO0146A4D3BF5

Caller MName
[ caller Number
Redirected Number

Dialed Number

g ‘ ﬁ | @Discuss\uns not available on https:/f172.25.67.133]

&3 ‘ Discussions ™ | T’; %

& &

@ Done
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CISCO.

SIP Phone Ext. 3507 Device Level Configuration

Phone Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help "'
Y A = .. A "

Q= - © |ﬂ @ ()| fseach S pRavoites £4) | (- 2 [ LJ‘@L i 3 Links

MNavigation | Gisco Unified GallManager Administration |+ A

ified CallManager Administration

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Phone Configuration Back To Find/List A IGUI

XSy

Status
’7 Status: Ready ‘

— Association Information ——— Phone Type

Modify Buttan ltems Product Type:  Cisco 7970

Device Protocol: SIP

1w Line [1] - 3507 (ng partition)
2 wmzLine [2] - 3505 (no partition) — Dewice Information
e Registration Registered with Cisco Unified CallManager cm-kings W

3 g Add 5 new SD 1P Address 172.20.150.16
4 Wgadd s new 50 MAC Address* |oooEs4Fe000e |
5 &5 2ddanewsD Description |siP7a70 3507 |
6 EmaAdd anew SO Device Poaol* Default
7 &mAdd 8 new SD Phone Button Template® Standard 7970 SIP
8 &g add anew SO Softkey Template Standard User with CallBack

--—-—-—--- Unassigned Associated Items ---------- || Commaon Phone Profile* Standard Common Phone Profile v
9w line [3] - Add & new DN 5

am Calling Search Space < None =

10 S add s new SO 24P, Calling Search Space < Maone =

hd
11 @& Add SURL
ﬁ% Media Resource Group List oWy MRGL v

12 G@Add anew BLF SD
p

User Hold MOH audio Source 1-SampleAudioSource

1‘3‘1 :]l;\;tv Metwaork Hold MOH Audio Source 1-SampleAudioSource
Location® Hub_Mone
User Locale < Nc_me > M
Netwaork Locale < hNone >
Built In Bridge* Default
Privacy® Default W
Owner User 1D < Naone = M

Phone Load Mame |

[CJ1gnore rresentation Indicatars (internal calls anly)
[4allaw Control of Device from CTI

Protocol Specific Information
Facket Capture Mode* ‘ Mone -

X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
@ Daone =] ‘:J Local intranet
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NI
CISCO.

Phone Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edit View Favorites Tools  Help a.

@Eack = '_J @ @ \,_:j pSear:h *Favurites @ DE—E- :\ﬁ E‘D‘@P ﬂ .ﬁ Links.

-~
— Protocol Specific Information -
Packet Capture Mode* ‘ None .,|
Packet Capture Duration ‘El |
Presence Group* Standard Presence group
SIP Dial Rules < Mone =
MTP Prafarred Originating Codec* 719 ylquw -
Device Security Profils* Cisco 7970 - Standard SIP Mon-Secure Prafile
Rerouting Calling Search Space [« pgpe = w
SUBSCRIBE Calling Search Space |« pope =
SIP Profils* Standard SIP Profile -
Digest User < Mone = -
Media Termination Point Required
[Junattended Part
B Require DTMF Reception
— Certification Authority Proxy Function (CAPF) Information
Certificate Operation® |Nn Pending Operation v|
Authentication Mode* By Mull String
Authentication String | ‘
Generate String
Key Size (Bits)* 1024
Operation Completes By |2EIEIB ||11 ||23 ||12 |(YY‘r“r’:MM:DD:HH)
Certificate Operation Status: Mone
Mote: Security Profile Contains addition CAPF Settings.
— External Data Locations Information {Leave blank to use default)
Information ‘ | |
Directory ‘ |
Messages ‘ |
Services ‘ |
Authentication Server‘ |
Prosy Server ‘ |
Idle ‘ |
Idle Timer (seconds) ‘ |
— Extension Information
[JEnable Extension Mobility
Log Cut Profile | Mot Selected - ..‘
Login in User ID < Mone = v
x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/) L]

@ Dane é ‘j Local intranet
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CISCO.

Phone Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edit View Favorites Tools  Help a.

@Eack = '_J @ @ \,_:j pSear:h *Favurites @ DE—E- :\ﬁ E‘D‘@P ﬂ .ﬁ Links.

[JEnable Extension Mobility A
Log Out Profile | Mot Selected -- =
Login in User ID < Mone >
Log in Time < Mone =
Log out Time < Mone =
MLPP Information
’7MLPF‘ Duma|n| 000000 v
— Secure Shell Information
Secure Shell User | |
Secure Shell Dassword| |
— Praduct Specific Configuration Layout
[JDizable Speakerphone
[ Dizable Speakerphone and Headset
PC Port * Enahled v
Settings Access® Enabled w
Gratuitous ARP* Enabled v
PC WVaice VLAN Access* [ Enabled v
Wideo Capabilities* Dizabled -
Auto Line Select® Disabled v
Webh Access* Enabled v
Days Display Mot Active | Sunday ~
Monday =2
Tuesday bl
Display On Time |D? 20 |
Display On Duration |1D a0 |
Display Idle Timeout |D1 oo |
Span to PC Port™® Disabled -
Logging Display* FC Controlled
Load Server | |
- [ Delete l-l Reset I[ Add Mewr
@ *_indicates required item.
@ **_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration.
@ ***Note; Security Profile Contains Addition CAPF Settings.
v
x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/) L]
@ Dane é ‘j Local intranet
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CISCO.

SIP Phone Ext. 3507 Directory Number Level Configuration

Directory Number Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help 4

@Eack o d |ﬂ @ 7;} f_\J Search \S?:_(Favﬂrltes &3 [_'\'. :_\5 =1 H‘;}L ﬁ ‘3 Links

Unifi “ommunications Solutions i drinistrataor]

Cisco Unified CallManager Administration ror

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Biack To Find/List v IGUI

Status
’7 Status: Ready ‘

— Directory Number Information
Directary Number* |3507 |

XSy

Route Partition |< Mone > v‘
Description 7570 SIP Sharsline 2 |
Alerting Mame |S|P 3607A |

ASCII Alerting Name|3|p 38074 |

[] &llow Contral of Devies fram CTI
Associated Devices |EPOODES4FE00DE

Edit Device L4

[ Edit Line Appearance ]

v A
Dissociate Devices
— Directory Number Settings
Voice Mail Profile Default * | (Choose <Nones to use system default)
Calling Search Space < Nane = e
Presence Graup* Standard Presence group
LAR Group < Mone =
User Hold MOH audio Source 1-SampleAudicSource
Metwaork Hold MOH Audio Source 1-SampleAudinSouree v
Auto Answer* Auto Answer Off b

— call Forward and Call Pickup Settings

[voice Mail  |Destination |calling Search Space
Forward &l ar | | | < Mone = i
Secondary Calling Search Space for Forward All < Mone = ~
Forward Busy Internal Car |BDD£1 | < MNone = b
e mrd Ouimu Eukemem sl — | oy 1 [—— 1

& =

X | Discussions | f; % % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
@ Daone =] ‘:J Local intranet
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CISCO.

rectory Number Configuration - Microsoft Internet Explorer, provided by 0 Systems, Inc.

File Edit View Favorites Tools  Help a.
@ Back - '_J @ @ \,_:j p Search *Favurites @ DE—E < :\ﬁ IE ‘ D‘ @i‘ ﬂ .ﬁ Links. i
Farward Busy Internal Oar |BDDIJ | i < Mone = \.i %
Forward Busy External Car |BDD£1 | | < MNone = v‘
Faorward Mo Answer Internal Oor |BDD£1 | | < Maone > \"
Forward Mo Answer External Coar |EI]D:1 | | < Mang = v‘
Forward No Coverage Internal Cor |6E|Ufi | | < Mong = v‘
Forward No Coverage External Cor |EDUd | | < Mone = v‘
Forward on CTI Failure ar | | | < Mone = v‘

Mo &nswer Ring Duration (Secunds)| |

Call Pickup Group |< Mone » v|

— MLPP Alternate Party Settings
Target (Destination) | ‘

MLPP Calling Search Space |< None > *’|

MLPP No Answer Ring Duration (seconds)| ‘

— Line 1 on Device SEPODDES4F600D6

EEIF;.?\;é;ntemal |5|F'_35U7 |D\5p|ay text for a line appearance is intended for displaying text such as a name instead of a directory number for
internal calls. If you specify 3 number, the person receiving a call may not see the proper identity of the caller.

ASCII Display

(Internal Caller ID) |SIP—35W

Line Text Label |5|p 3507

|
|
ASCII Line Text Label |5|p_3507 |
|

External Phone |
Mumber Mask

Message Waiting | Use System Policy V‘

Larmp Policy*

Ring Setting (Fhaone | g, v

dle)* [Reng |

Ring Setting (Phone | Use Systerm Default "‘Apphes ta this ling when any line on the phone has a call in progress.

Active)

— Multiple call/Call Waiting Settings on Device SEPO0ODES4F600D6
Mote: The range to select the Max Number of calls is: 1-46
Maximum Number of Calls* ‘,1 |

i *
Busy Trigger ‘1 | (Less than or equal to Max, Calls)

— Forwarded Call Infarmation Display on Device SEPODOES4F600D6
Caller Name

[¥] caller Number
Redirected Number
Dialed Humber

& &

x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/)
@ Dane é ‘j Local intranet
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CISCO.

SIP Phone Ext. 3508 Device Level Configuration

Phone Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help "'
Y A = .. A "

Q= - © |ﬂ @ ()| fseach S pRavoites £4) | (- 2 [ LJ‘@L i 3 Links

MNavigation | Gisco Unified GallManager Administration |+ A

ified CallManager Administration

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Phone Configuration Back To Find/List A IGUI

XSy

Status
’7 Status: Ready ‘

— Association Information ——— Phone Type

Modify Buttan ltems Product Type:  Cisco 7970

Device Protocol: SIP

1w Line [1] - 3508 (ng partition)
2 wmzLine [2] - 3505 (no partition) — Dewice Information
e Registration Registered with Cisco Unified CallManager cm-kings W

3 g Add 5 new SD 1P Address 172.20.150.11
4 Add 3 new 5D MAC Address® |oooEsseci2oe |
5 (g add a new SD Description |5IP 7570 3508 3505 |
6 EmaAdd anew SO Device Poal* Default
7 &mAdd 8 new SD Fhone Button Template* Standard 7970 SIP
8 Gz addanewSD Softkey Template Standard User with CallBack

--—-—-—--- Unassigned Associated Items ---------- || Commaon Phone Profile* Standard Common Phone Profile v
9w line [3] - Add & new DN .

b Calling Search Space < MNone =

10 S add s new SO 24P, Calling Search Space < Maone =

hd
11 @& Add SURL
ﬁ% Media Resource Group List oWy MRGL v

12 G@Add anew BLF SD
p

User Hold MOH audio Source 1-SampleAudioSource

1‘3‘1 :]l;\;tv Metwaork Hold MOH Audio Source 1-SampleAudioSource
Location® Hub_Mone
User Locale < Nc_me > M
Netwaork Locale < hNone >
Built In Bridge* Default
Privacy® Default W
Owner User 1D < Naone = M

Phone Load Mame |

[CJ1gnore rresentation Indicatars (internal calls anly)
[4allaw Control of Device from CTI

Protocol Specific Information
Facket Capture Mode* ‘ Mone -

X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
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Phone Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edit View Favorites Tools  Help a.

@Eack = '_J @ @ \,_:j pSear:h *Favurites @ DE—E- :\ﬁ E‘D‘@P ﬂ .ﬁ Links.

-~
— Protocol Specific Information -
Packet Capture Mode* ‘ None .,|
Packet Capture Duration ‘El |
Presence Group* Standard Presence group
SIP Dial Rules < Mone =
MTP Prafarred Originating Codec* 719 ylquw -
Device Security Profils* Cisco 7970 - Standard SIP Mon-Secure Prafile
Rerouting Calling Search Space [« pgpe = w
SUBSCRIBE Calling Search Space |« pope =
SIP Profils* Standard SIP Profile -
Digest User < Mone = -
Media Termination Point Required
[Junattended Part
B Require DTMF Reception
— Certification Authority Proxy Function (CAPF) Information
Certificate Operation® |Nn Pending Operation v|
Authentication Mode* By Mull String
Authentication String | ‘
Generate String
Key Size (Bits)* 1024
Operation Completes By |2EIEIB ||11 ||23 ||12 |(YY‘r“r’:MM:DD:HH)
Certificate Operation Status: Mone
Mote: Security Profile Contains addition CAPF Settings.
— External Data Locations Information {Leave blank to use default)
Information ‘ | |
Directory ‘ |
Messages ‘ |
Services ‘ |
Authentication Server‘ |
Prosy Server ‘ |
Idle ‘ |
Idle Timer (seconds) ‘ |
— Extension Information
[JEnable Extension Mobility
Log Cut Profile | Mot Selected - ..‘
Login in User ID < Mone = v
x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/) L]
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Phone Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edit View Favorites Tools  Help a.

@Eack = '_J @ @ \,_:j pSear:h *Favurites @ DE—E- :\ﬁ E‘D‘@P ﬂ .ﬁ Links.

[JEnable Extension Mobility A
Log Out Profile | Mot Selected -- =
Login in User ID < Mone >
Log in Time < Mone =
Log out Time < Mone =
MLPP Information
’7MLPF‘ Duma|n| 000000 v
— Secure Shell Information
Secure Shell User | |
Secure Shell Dassword| |
— Praduct Specific Configuration Layout
[JDizable Speakerphone
[ Dizable Speakerphone and Headset
PC Port * Enahled v
Settings Access® Enabled w
Gratuitous ARP* Enabled v
PC WVaice VLAN Access* [ Enabled v
Wideo Capabilities* Dizabled -
Auto Line Select® Disabled v
Webh Access* Enabled v
Days Display Mot Active | Sunday ~
Monday =2
Tuesday bl
Display On Time |D? 20 |
Display On Duration |1D a0 |
Display Idle Timeout |D1 oo |
Span to PC Port™® Disabled -
Logging Display* FC Controlled
Load Server | |
- [ Delete l-l Reset I[ Add Mewr
@ *_indicates required item.
@ **_ Device reset is not required for changes to Packet Capture Mode and Packet Capture Duration.
@ ***Note; Security Profile Contains Addition CAPF Settings.
v
x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/) L]
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SIP Phone Ext. 3508 Directory Number Level Configuration

Directory Number Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help 4

@Eack o d |ﬂ @ 7;} f_\J Search \S?:_(Favﬂrltes &3 [_'\'. :_\5 =1 H‘;}L ﬁ ‘3 Links

Unifi “ommunications Solutions i drinistrataor]

Cisco Unified CallManager Administration ror

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Biack To FindiList v IGUI

Status
’7 Status: Ready ‘

— Directory Number Information
Directary Number* |3508 |

XSy

Route Partition |< Mone = v‘
Description |7gm 3605 |
Alerting Name |5|p 35054 |

ASCII Alerting Name|3|p 35054 |

[] &llow Contral of Devies fram CTI
Ascociated Devices | SEPOODES33C1229

Edit Device L4

[ Edit Line Appearance ]

v A
Dissociate Devices
— Directory Number Settings
Voice Mail Profile Default * | (Choose <Nones to use system default)
Calling Search Space < Nane = e
Presence Graup* Standard Presence group
LAR Group < Mone =
User Hold MOH audio Source 1-SampleAudicSource
Metwaork Hold MOH Audio Source 1-SampleAudinSouree v
Auto Answer* Auto Answer Off b

— call Forward and Call Pickup Settings

[voice Mail  |Destination |calling Search Space
Forward &l Coar | | | < Mone = i
Secondary Calling Search Space for Forward All < Mone = ~
Faorward Busy Internal Car | | < Mone = b
Corarmrd Ouimw Curmes =l — r 1 I . 1

& =

X | Discussions | f; % % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
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rectory Number i i Microsoft Internet Explorer provided by Cisco Systems, Inc.
File Edt View Favoribes Tools  Help a.
@ Back ~ '_J @ @ \,_:j p Search *Favurites @ DE—E - :\ﬁ IE ‘ D‘ @i‘ ﬂ .ﬁ Links i
Forward Busy Internal Oor | | i < Mane = "i &
Forward Busy External Car | | | < Maone = \"
Faorward Mo Answer Internal Oor | | | < Maone > \"
Forward Mo Answer External Coar | | | < Mang = v‘
Forward No Coverage Internal Cor | | | < Mone = v‘
Forward No Coverage External Cor | | | < Mone = v‘
Forward on CTI Failure ar | | | < Mone = V‘

Mo &nswer Ring Duration (Secunds)| |

Call Pickup Group |< Mone » v|

— MLPP Alternate Party Settings
Target (Destination) | ‘

MLPP Calling Search Space |< None > *’|

MLPP No Answer Ring Duration (seconds)| ‘

— Line 1 on Device SEPO0DES39C1229

EEIF;.?\;é;ntemal |5|F'_35UB |D\5p|ay text for a line appearance is intended for displaying text such as a name instead of a directory number for
internal calls. If you specify 3 number, the person receiving a call may not see the proper identity of the caller.

ASCII Display

(Internal Caller ID) |SIP—3508

Line Text Label |5|p 3508

|
|
ASCII Line Text Label |5|p_3505 |
|

External Phone |
Mumber Mask

Message Waiting | Use System Policy V‘

Larmp Policy*

Ring Setting (Fhaone | g, v

dle)* [Reng |

Ring Setting (Phone | Use Systerm Default "‘Apphes ta this ling when any line on the phone has a call in progress.

Active)

— Multiple call/Call Waiting Settings on Device SEPOODES39C1229
Mote: The range to select the Max Number of calls is: 1-46
Maximum Number of Calls* ‘,1 |

i *
Busy Trigger ‘2 | (Less than or equal to Max, Calls)

— Forwarded Call Infarmation Display on Device SEPODOES39C1229
Caller Name

Caller Humber

Redirected Number

Dialed Humber

& &

x ‘ Discussions ~ | T’; % g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/)
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Route Pattern to Alcatel PBX digital phone extensions Configuration

2l Route Pattern Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edt View Favaorites Tools  Help '.'

@Eack ) lﬂ @ 7;} f_\J Search \S?:_(Favﬂrltes {‘} < - :\,‘ =1

Cisco Unified CallMa nager Administration ror Unifi “ommunications Solutions

System w»  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert »  Bulk Administration = Help + Log Off

Route Pattern Configuration

X O=P

Status
’7 Status: Ready

— Pattern Definition
Route Pattern® ‘BEIEIX |

Route Partition ‘ < Maone >

Description ‘S\F’ Route to Alcatel |
Numbering Plan

Route Filter

MLPP Precedence™® ‘ Default

Gateway/Route List * ‘ Alcatel_SIP " | (Edit)

Route Option & Route this pattern

O Block this pattern Mo Eror v|
Call Classification*® |OnNet

|

[ allow Device Override [JProvide Outside Dial Tone [Jallow Overlap Sending [ Urgent Priority
[ require Fareed Authorization Code
Authorization Level® |D |

[JRequire Client Matter Code

— calling Party Transformations
[Juse calling Party's External Phone Number Mask
Calling Party Transform Mask| |

Prefix Digits (Outgoing Calls) | |

Calling Line 1D Presentation® | paga it

Calling Mame Presentation® | parault

— Connected Party Transformations
Connected Line 1D Presentation™® | nge it

Connected Mame Presentation® [ pgrayi

— Called Party Transformations
Discard Digits

Called Party Transform Mask| |
X | piscussions * | 7] [Fy
@ Daone =] H Local intranet
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Route Pattern Configur: - Microsoft Internet Explorer provided by Cisco Systems,

File Edit vView Favorites Tools  Help

@Eack = '_J @ @ \,_:j pSear:h *Favurites @ DE—E- :\ﬁ E‘E‘@P ﬂ .ﬁ

Route Partition < MNone > |
Description ‘S\P Route to Alcatel| |
Humbering Plan - Mot Selected -

Route Filter

< Mane =
MLPP Precedence® ‘ Default

Gateway/Route Lt ™| a\catel_siP

Route Option & Route this pattern

O Black this pattern Mo Error v|
Call Classification® |OnNet

|

[ allow Device override [ Pravide Outside Dial Tone [Jallow Overlap Sending [J Urgent Priarity

[JRrequire Farced Authorization Code
Authorization Level® |El |

[Jrequire Client Matter Code

— Calling Party Transformations

[Juse calling Party's External Phone Mumber Mask
Calling Party Transform Mask| |

Prefix Digits (Outgoing Calls) | |

Calling Line ID Presentation®| parault

Calling Mame Presentation® | pafault

— Connected Party Transformations

Connected Line 1D Presentation®| pgraui

Connected Mame Presentation® | pafayit

— Called Party Transformations

Discard Digits < Mone =

Called Party Transform Mask| |

Prefix Digits (Outgoing Calls)| |

— ISDM Network-Specific Facilities Information Element

Metwaork Service Protocal | Mot Selected - v‘

Carrier Identification Cude| |

Network Service Service Parameter Name Service Parameter Value
-- Mot Selected - VH< Mot Exist = H

@ *_indicates required item.

&3 ‘ Discussions ™ | T’; %
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Voice Mail Ports to Unity Voice Mail system

2l Find and List ¥oice Mail Parts - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favorites Tools  Help '.,'
: Y A = . 3 =1 “
@ Back > () |ﬂ @ { ﬂ P ) Search .. Favorites {‘3 - 4@ ‘L‘J‘ @L ﬁ ‘3
MNavigation | Gisco Unified CallManager Administration |+
Cisco Unified CallManager Administration ror Unified Communications Solutions d in as:CC ministrator]
System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~ Log Off
Find and List Voice Mail Ports
Status
(@8 records found
— Search Options
Find voice Mail Port where | Device Name ~ H begins with "” ‘ [Jsearch within Results
(device.name begins with any)
— Search Results
Device Name |Description |Device Pool  |Device Security Mode |status 1P Address [capy |
- CiscoUmM1-vIi Unity WM Ports Default Hon Secure Yoice Mail Port Registered with cm-kings 172.20.150.252 [T}
[~ CiscoUM1-vI2 Unity WM Ports Default Mon Secure Yoice Mail Port Registered with cm-kings 172.20.150.252 5]
- CiscolM1-vI3 Unity WM Ports Default MHon Secure YVoice Mail Port Registered with cm-kings 172.20.150.252 i}
- CiscoUmM1-vi4 Unity WM Ports Default Hon Secure Yoice Mail Port Registered with cm-kings 172.20.150.252 I}
- UnityP10-411 UnityP10 - Standalone PIMG/TIMG Default Mon Secure Yoice Mail Port Registered with cm-kings 172.20.17.254 Iy
- UnityP10-AI2 UnityP 10 - Standalone PIMG/TIMG Default Mon Secure Yoice Mail Port Registered with cm-kings 172.20.17.254 I}
- UnityP10-VI3 UnityP 10 - Standalone PIMGSTIMG Default Hon Secure Yoice Mail Port Registered with cm-kings 172.20.17.254 i)
[~ UnityP10-414 UnityP10 - Standalone PIMG/TIMG Default Mon Secure Yoice Mail Port Registered with cm-kings 172.20.17.254 Iy
Add New ][ Select All_|[ Clear All ][ Delete Selected || Reset Selected | pauws per page[50 ¥
X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133] L]
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2 Voice Mail Port Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favorites Tools  Help -

eﬁack - d |ﬂ @ _;j /I__\J Search ‘g‘ﬂ:(Favurites &E

Navigation | Ciseo Unified CallManager Administration |+
Cisco Unified CallManager Administration rorc nified C t 3 Logged in a ministrator]
System »  CallRouting +  Media Resources -+ Woice Maill »  Device «  Application ~  User Managemert ~  Bulk Administration +  Help + Log Off

voice Mail Port Configuration

WX Oy

Status
(@ Status: Ready

— Devwice Information

Registration Registered with Cisco Unified CallManager cm-kings
IP Address 172,20,150.252

Port Hame* CiscoUMI-vI |
Description ‘Umty WM Parts |
Device Pool* Default

Calling Search Space < Mone =

A4R Calling Search Space| ¢ pone = v
Location* Hub_Mane

Device Security Mode®  [on Secure Voice Mail Port

— Directory Number Information

Directory Number* 3591

Partition < None >

calling Search Space < Mone =

AAR Group < Mang =

Internal Caller ID Display ‘\/mggMail |

Internal Caller ID Display (ASCIL fDrmat)‘\/mceMail |

External Mumber Mask ‘ |

[ Delete ]-[ Resget ][ Add New ]

@ *_indicates required item.

X | Discussions | T’; % g g ‘ ﬁl ﬂDiscuss\uns not available on htkps:f172.25.67.133/)
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Voice Mail Pilot for Unity VVoice Mail system

‘2l Yoice Mail Pilot Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edit View Favorites Tools  Help

@Eack A > ) |ﬂ @ h /.._\J Search ‘y:n:_(Favorites &3 = J @L ﬁ ‘:’3 s

Cisco Unified CallManager Administration ror«

System v CallRouting v  Mesia Resources v WoicsMail v  Device =  Application v  User Management v  Bulk Administration ~  Help +

onfiguration

Status
(@ Status: Ready

— ¥oice Mail Pilot Information
Woice Mail Pilot Numher|BSBD ‘

Calling Search Space |< Nane >

Description |Defau\t ‘

Make this the default Vaoice Mail Pilot for the system

NED G

@ *_indicates required item.
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Voice Mail Profile for Unity Voice Mail system

<A Yoice Mail Profile Configuration - Micrasoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favorites Tools  Help }

GEack M > ) |ﬂ @ 7h /,_\J search \;E(Favﬂrltes {‘3 < - L___; ‘I_J‘;b ﬁ '3

Cisco Unified CallManager Administration ror «

System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~ Log Off

Woice Mail Profile Configuration

X0 %r

Status
(@ Status: Ready

— Voice Mail Profile Information
‘Woice Mail Profile Default {used by 12 devices)
Woice Mail Profile Name*‘Default |

Description ‘Default voice messaging profile |

Woice Mail Pilot** ‘3590/4 None »

Woice Mail Box Mask ‘ |

Make this the default Voice Mail Profile for the System

e [ Delete ][ Reget ][ Add Mew

@ *_indicates required item.

@ **_ The Vaice Mail Pilot is comprised of the Woice Mail Pilot Mumber and it's carresponding Calling Search Space Name (< Vaice Mail Pilot Number =/« Calling Search Space =),

X Discussions * | f; %
@ Cone

gg 2‘3 ‘ [Ed] | _@Discussmns not avallable on https:j/172.25.67.133]
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Voice Mail MWI ON and OFF for Unity VVoice Mail system

A Message Waiting Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favorites Tools  Help

@Eack A > | |ﬂ @ 7h /,_\J Search \;E(Favﬂrltes {‘3 < - :_5 ‘LJ‘;,L ﬁ ‘3

Cisco Unified CallManager Administration rorc
System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~

Message Waiting Configuration

X O

Status
(@ Status: Ready

— Message Waiting Information
Message Waiting Mumber* |3598 |

Partition | < None > v‘

Description |MWI on |
Message Waiting Indicator® @ on O off

Calling Search Space | < MNane > v‘

- (Sen) e J(cony ) A )

@ *_indicates required item.

X | piscussions * | 7] [Fy
@ Done

gg 2‘3 ‘ [Ed] | _@Discussmns not avallable on https:j/172.25.67.133]
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1 Message Waiting Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edit View Favorites Tools  Help

eﬁack < d |ﬂ @ _;j /I__\J Search ‘g‘ﬂ:(Favurites {‘3 <] - :l_‘ ‘Q‘@p ﬁ 3

Navigation | Ciseo Unified CallManager Administration |+

Logged in a dministratar]

Cisco Unified CallManager Administration ror cisco unified communications Solutions

System »  CallRouting +  Media Resources -+ Woice Maill »  Device «  Application ~  User Managemert ~  Bulk Administration +  Help +

Message Waiting Configuration
) UL

Status
(@ Status: Ready

— Message Waiting Information
Message Waiting Mumber* |3599 |

Partition | < Mone > v‘

Description |MWI OFF |
Message Waiting Indicatar® O on @ off

Calling Search Space | < MNone >

@ *_indicates required item.

X | Discussions ~ | T’; %
@‘I Done
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Voice Mail Line Group

Line Group Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

: File Edt View Favoribes Tools  Help #
: . ~ n

E GEack - e - |ﬂ @ _,lj P ) search ‘i:_(Favﬂrltes {‘3 < -
Line Group Configuration

TG

— Line Group Information
Line Group Mame* |CiscnUM1 |

RMA Reversion Timeout*|m |

Distribution Algarithm* |T0p Diowm V‘

— Hunt Optians
No Answer* Try next member; then, try next group in Hunt List |+

Busy** Try next member; then, try next group in Hunt List v

Mot Available** Try next member, then, try next group in Hunt List %

— Line Group ber Information
— Find Directory Numbers to Add to Line Group
Partition |< None > v|
Directary Number Contains | ‘ Find
Available DM/Route Partition|ygng "~
3501 -
3802
3503
3504 bt
Add to Line Group
— Current Line Group bers
Reverse Order of Selected DN/Route Partitions ]
Selected DN/Route Partition (3591
3692
3593 x
3594

Removed DN/Route Partition

— Directory N bers

o2 3501 (o nartition)
o8 3582 (o partition]
e 35593 (o partition)
D 3594 (no partition)

X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133]
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1 Directory Number Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edit View Favorites Tools  Help l.;

eﬁack M > ) |ﬂ @ _;j /I__\J Search ‘g‘ﬂ:(Favurites €‘3

Navigation | Ciseo Unified CallManager Administration |+ 4

Cisco Unified CallManager Administration rorc nified C t 3 Logged in a ministrator]

System »  CallRouting +  Media Resources -+ Woice Maill »  Device «  Application ~  User Managemert ~  Bulk Administration +  Help + Log Off
Directory Number Configuration

Status

(@Status: Ready
— Directory Number Information

Directary Number* |3591 |

Route Partition |< Mone = v‘

Description | |

Alerting Mame |V0iceMaM |

ASCII Alerting Name| |

Line Group [Ciscolin | [ Edit Line Group ]

Associated Devices [CigcolUp1-1

Edit Device
[ Edit Line Appearance ]
v A

Dissociate Devices
— Directory Number Settings |

Voice Mail Profile Ma'oicehail ¥ | (Choose <Nonex to use system default)

Calling Search Space < Naone = v

Presence Group®* Standard Presence group

LAR Group < MNone = v

User Hold MOH Audio Source < Naone =

Hetwork Hold MOH Audio Source| < pone »
— Call Forward and Call Pickup Settings

|VDi[:E! Mail |Destmati|:|n ‘CaH\ng Search Space

Foreard all Oor | | ‘ < Mahe > v|

Secondary Calling Search Space for Forward All < Mane > v

Forward Busy Internal Oor | | < Mone > -

Forward Busy External Car | | ‘ < Nana > v| 2
X | Discussions | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/) L]
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rectory Number Configuration - Microsoft Internet Explorer, provided by 0 Systems, Inc.

File Edit View Favorites Tools  Help ﬂ.

@Eack = -J @ @ \I_h pSear:h ‘E{\\'{Favurites @ B- E\ﬁ - ‘Q‘@& ﬁ .‘ﬁ

L -~
[ Edit Line Appearance ] ) |
v A
Dissociate Devices
— Directory Number Settings
Woice Mail Profile Mo'oiceMail ¥|iChoose <MNonex to use system default)
Calling Search Space < MNone = v
Presence Group* Standard Presence group
AAR. Group < Mlone >
User Hold MOH audio Source < MNone >
Metwaork Hold MOH Audio Source| < pjgpe » v
— Call Forward and Call Pickup Settings
[voice Mail |Destination |calling Search Space
Forward &l Oor | | ‘ < Mone > V|
Secondary Calling Search Space for Forward All < Mone >
Forward Busy Internal Oor | | < MNone >
Forward Busy External Car | | ‘ < Mone > v|
Forward No answer Internal Cor | | ‘ < Mone > v|
Forward Mo Answer External Cor | | ‘ < Mone > V|
Forward No Coverage Internal Cor | | ‘ < MNone > v|
Forward No Coverage External Oar | | ‘ < None = v|
Forward on CTI Failure Oar | | ‘ < Mone » v|
Mo Answer Ring Duration (seconds)| |
Call Pickup Group |< Mone > v|
— MLPP Alternate Party Settings
Target {Destination) | ‘
MLPP Calling Search Space |< None > v|
MLPP No Aanswer Ring Duration (seconds)|
= [De\ete I-[Heset I[ Add New ]
@ *_indicates required item.
@ **_ Changes to Line or Directory Mumber settings require restart.,
v
&3 ‘ Discussions ™ | T’; % g g ‘ ﬁl @ biscussions not available on https:i[172.25.67.133] L]
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Voice Mail Hunt List

‘2 Hunt List Configuration - Microsoft Internet Explorer, provided by Cisco Systems, Inc.

File Edt View Favorites Tools  Help '.'

@Eack A > | |ﬂ @ 7h f_\J Search \;E(Favﬂrltes {‘3 < - :_\5 ‘E‘@L ﬁ ‘3

&g

= aly

MNavigation | Gisco Unified CallManager Administration |+
drr

Cisco Unified CallManager Administration ror ¢ 3 Logged in 2

System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~ Log Off

WX O e

Status
(@ Status: Ready

— Hunt List Information
Hame* |VM_HumL\st |

Description [Unity i HuntList |
Cisco Unified CallManager Gn:uup*| Diefault

Enable this Hunt List {change effective on Save; no reset required)

— Hunt List Member Information

Add Line Group

Selected Groups** CiscaUn
v
~
v A
Removed Groups**#
Hunt List Details
(. CiscolM1
e [ Delete ][ Reget ][ Add Mew
@ *_indicates required item.
@ **ordered by highest priority
@ ***will be removed from Hunt List when you click Save
X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133] L]
Daone ¥J Local intranet
& 89
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Voice Mail Hunt Pilot

‘2 Hunt Pilot Configuration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edt View Favorites Tools  Help "'

@Eack = d |ﬂ @ 7h f_\J Search \;E(Favﬂrltes &2 [_'\'. :_\5 ‘E‘@L ﬁ ‘3

MNavigation | Gisco Unified CallManager Administration |+ A
Cisco Unified CallManager Administration ror Unified Communications Solutions d in as:CC ministrator]
System »  CallRouting »  Media Resources = Voice Mail »  Device »  Application «  User Managemert ~  Bulk Administration = Help ~ Log Off
Status
(@Status: Ready
— Pattern Definition
Hunt: Pilot™® |i359[| ‘
Route Partition |< None » v|
Description |VM Pilat ‘
Humbering Plan
Route Filter
MLPP Precedence™® | pafault v
Hunt List* “M_HuntList | (Edit)
Route Option @ Route this pattern
O Block this pattern | Mo Error "‘
[Jprovide Outside Dial Tone [JUrgent Prigrity
— Hunt Forward Settings
|use Persanal Preferences |Destination |calling Search Space|
Farward Hunt Mo Answer [ qr | |< Mone = v‘
Forward Hurit Busy Cor ‘ | |< Mone = v‘
Maximum Hunt Timer | ‘
— Calling Party Transformations
[Juse calling Party's External Phone Number Mask
Calling Party Transform Mask| | 1
Prefix Digits (Outgoing Calls) | |
Calling Line ID Presentation® | pafaylt v
Calling Mame Presentation® [ parayit -
— Connected Party Transformations
Connected Line 1D Presentation®| perayi v
Connected Name Presentation® [ pgra it -
Called Party Transformations
Disrard Ninit= | bl
X | Discussions | f; % gg 2‘3 ‘ ﬁl _@Discussmns not avallable on https:j/172.25.67.133] L]

@ Daone =] ‘:J Local intranet
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ot Configuration - Microsoft Internet Explorer provided co Systems, Inc.
File Edit View Favorites Tools  Help 'a.
@ Back ~ -J @ @ \’_b p Search "E‘:\\'{Favurites @ DE—B - E\ﬁ - ‘ D‘ @P ﬁ .ﬁ
Route Partition i< None > v| ‘ _
Description |\/M_F'i|m ‘

Numbering Plan - jope -

Route Filter < hone =
MLPP Precadence™ | pagaut
Hunt: List* M_HuniList g (e
Route Option @ Route this pattern
O Block this pattern | Mo Error v‘

[Oprrovide Outside Dial Tone [ Urgent Priority

— Hunt Forward Settings
|USE‘ Personal Preferences ‘Destinatmn |Ca|ling Search Space‘

Forward Hunt Mo Answer [ | |< Mone = V‘

Forward Hunt Busy Cor ‘ | |< Mone = v‘

Maximurm Hunt Timer | ‘

— Calling Party Transformations
[use calling Party's External Phone Numher Mask
Calling Party Transform Mask| |

Prefix Digits (Outgoing Calls) | |

Calling Line ID Presentation™®| parau v

Calling Mame Presentation® | pafault v

— Connected Party Transformations
Connected Line 1D Presentation®| by

Connected Mame Presentation® [ pgraul

— Called Party Transformations
Discard Digits < Mane >

Called Party Transform Mask| |

Prefix Digits (Outgoing Calls)| |

— AAR Group Settings
AR Group |< None > v|

External Number Mask| ‘

@ *_indicates required item.

& =

x ‘ Discussions ~ | T’; % g g ‘ ﬁl @Discuss\uns not available on htkps:f172.25.67.133/)
@ Dane é ‘d Local intranet
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Cisco Unity Configuration

Cisco Unity Software Version

2l Cisco Unity - System - Microsoft Internet Explorer provided by Cisco Systems, Inc.

| File Edt View Favorkes Tools Help o
Q- © W RE G P Sorwns @ 25 G - E‘@‘ K3

 Address |g‘| httpe)[172.25,67. 132 /Web [SA[FrameASP{SysFrame. aspPNaviidth=205 - V‘ Go
4 Configuration Configuration @ @ O

Settings
Software Yersiong

Becardings are Versions

Contacts
Phaone Languages
GUI Languanes

Cisco Unity Version 4.1
Build Murnber 4.1(1)

Windows Server Version Microsoft Windows 2000 build 2195 (Service Pack 4)
System Administrator DLL 4.1.0.237
AYLOGMGREVR 4.1.0.111
AYRESLOADERSYR 4.0.4.53
DOH 4.1.0.259
AvReshgr 4.0.3.46
AvhdiuSyr 4.1.0.209
AVIRTUALQUEUESYR 4.0.3.21
AYSASCHEDULERSYR 4.0.4.32
AvRulerSyr 4.0.3.86
AVARBITERSYR 4.1.0.220
AVCONVENGSYR 4.1.0.146
AvPhraseServerSyr 4.1.0.89
AYPAGERCONYSYR 4.1.0.118
AVFAILURECOMYSYR 4.0.3.34
A¥CONYMGREYR 4.1.0.146
AYDOHMMEYR 4.0.4.2
AwStathlonSvr 4.1.0.106
AvTrapSvR 4.1.0.84
AVRSASYR 4.0.4.21

Gisco
Unity
21998 2005 Cisco Systems, Inc.
X | Discussions | f; % gg 2‘3 ‘ ﬁl BDiscussmns not avallable on http:ff172.25.67.132)
@ Daone ‘:J Local intranet

Log off
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Cisco Unity Integration

2l Cisco Unity - Integration - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edit View Favorites Tools  Help 4!’

eEack = J |ﬂ @ 7h ;\J Search it(Favﬂrltes @ [«_"\’. :_\; J © D‘@& ﬁ '3

: Address |g‘| http:/[172.25.67. 132 \Web|SAlFramedsP| IntegrationFrame. asp?Maviidth=205 "‘ Go

4 Integration

Cisco CallManager

Cisco CallManager

Integration Type Cisco CallManager
Switch File ciscoD002.ini

CM-KINGS
Primary Server 172.20.150.251:2000
Device Mame Prefix Ciscalidl-vl
V| On Extension 3598
hv| Off Extension 3599
Reconnect After CallManager Failback Yes

CCM41
Primary Server 172.20.150.253:2000
Device Mame Prefix COM41-V]
V| On Extension 3698
hvl Off Extension 3699
Reconnect After CallManager Failback Yes

CM-MOON
Primary Server 172.20.201.254:2000
Dievice Mame Prefix MoonUhd1-v
V| On Extension 4198
Nyl Off Extension 4199
Reconnect After CallManager Failback Yes

CM-LAKERS
Prirary Sener 172.20.152.263:2000
Device Mame Prefix Lakers-vl
MWW On Extension 5193
Ml Cff Extension 6199
Reconnect After CallManager Failback Yes

Gisco
Unity
21998 2005 Cisco Systems, Inc.
X | Discussions | f; % gg 2‘3 ‘ ﬁl BDiscussmns not avallable on http:ff172.25.67.132)
@ Daone ‘:J Local intranet

Log off
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Cisco Unity Voice Mail Ports

2} Cisco Unity - Ports - Microsoft Internet Explorer provided by Cisco Systems, Inc. |
File Edt View Favaorites Tools  Help a.

@Eack = -J @ @ (b pSearth *Favﬂntes @ Bv ,"_\ﬁ l‘;’] ‘Q‘@L ﬁ .‘ﬁ

 Address |§| http:}/172.25.67. 132 WWeb/SAFrameAsPiPortFrame. asphlayiidth=205 V‘ Go

4 Ports Ports @ @G

Port Irtegration Cluster Extension Enabled Answer Calls Message Motification|Dialout MW TRAP Connection
1 |Cisco CallManager| CM-KINGS |3591 Fl (4]

Cisco CallManager] Ch-KINGS |3592

|
|
=

Cisco CallManager| CM-KINGS |3593

[
[
5]

Cisco CallManager] Ch-KINGS |35911

|
|
=

Cisco CallManager| CCh41 |EEB1

[
[

Cisco CallManager]  CCMW41 |3592

=
=

[
[

Cisco CallManager|  CCh41 |3693

Ooooo

Cisco CallManager]  CCMW41 |

=
=

wlm |~ m ;e W

Cisco CallManager| ChM-WMODN |

o

Cisco CallManager] Ch-MOON |

=
=
=

Cisco CallManager| ChM-WMODN |

[
[
5]

12 |Cigco CallManager| Ch-MOON |

=
=
=

[
[

13 |Cisco CallManager|Ch-LAKERS |E1El1

14 |Cigco CallManager|CM-LAKERS |E102

=
=

15 |Cisco CallManager|Ch-LAKERS |E1E|3

[
[

&3]

&3]

&3]
Oojojo|ojo|jojojg|ojoo|ojo|a

Ojo/o|jo|/o|jo|oo|jgoo|/go o

ojo|a|o

16 |Cigco CallManager|CM-LAKERS |E1Dfi

=
=

Gisco
Unity
21998 2005 Cisco Systems, Inc.
x ‘ Discussions ™ | f; % gg 2‘3 ‘ ﬁl BDiscussmns not avallable on http:ff172.25.67.132) L]
a Daone ‘d Local intranet

Log off

© 2006 Cisco Systems, Inc. All right reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com
Page 84 of 87



Y
CISCO.

Acronyms
Acronym Definitions
CCBS Call Completion to Busy Subscriber
CCNR Call Completion on No Reply
CFB Call Forwarding on Busy
CFNR Call Forwarding No Reply
CFU Call Forwarding Unconditional
CLIP Calling Line (Number) Identification Presentation
CLIR Calling Line (Number) Identification Restriction
CNIP Calling Name Identification Presentation
CNIR Calling Name Identification Restriction
COLP Connected Line (Number) Identification Presentation
COLR Connected Line (Number) Identification Restriction
CONP Connected Name Identification Presentation
CONR Connected Name Identification Restriction
CT Call Transfer
CUCM Cisco Unified CallManager
DNS Domain Name Server
FQDN Fully Qualified Domain Name
MWI Message Waiting Indicator
PSTN Public Switched Telephone Network
SIP Session Initiated Protocol
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Important Information
THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE

WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO
BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE
FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR
INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA
ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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