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SUPPLEMENTAL LICENSE AGREEMENT FOR CISCO SYSTEMS
NETWORK MANAGEMENT SOFTWARE: CISCO INFO CENTER

IMPORTANT READ CAREFULLY: This Supplemental License Agreement
("SLA™) contains additional limitations on the license to the Software provided to
Customer under the End User License Agreement between Customer and Cisco.
Capitalized terms used in this SLA and not otherwise defined herein shall have
the meanings assigned to them in the End User License Agreement. To the extent
that there is a conflict among any of these terms and conditions applicable to the
Software, the terms and conditions in this SLA shall take precedence.

By installing, downloading, accessing or otherwise using the Software, Customer
agrees to be bound by the terms of this SLA. If Customer does not agree to the
terms of this SLA, Customer may not install, download, or otherwise use the
Software.

ADDITIONAL LICENSE RESTRICTIONS

Installation and Use

Customer may only install and run copies of the Software for which the customer
has purchased the required licenses. Customer may install and run the Software
to manage up to the number of nodes and concurrent user licenses purchased by
the customer. Customers whose requirements exceed the number of authorized
nodes or concurrent users must purchase and register additional licenses.

Customers may request license keys for the Cisco Info Center products they have
purchased by sending an email to cickeys@us.ibm.com. The email should include
the Cisco Info Center products for which license keys are required and the
relevant Cisco Sales Order Number for each of the Cisco Info Center products

Components of this Software are provided to Customer solely to be used with this
Software.

Reproduction and Distribution

Customer may not reproduce nor distribute software.
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DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS

Please refer to the Cisco Systems, Inc. End User License Agreement.

Product Documentation Set

The following sections indicate the URLSs for the Cisco Info Center 7.1
documentation.

Documentation Guide and Supplemental License Agreement

Cisco Info Center 7.1 Documentation Guide and Supplemental License
Agreement

http://www.cisco.com/en/US/products/sw/netmgtsw/ps996/
products_documentation_roadmaps_list.html

Documentation Index Page
Go to this location for a list of the Cisco Info Center 7.1 documents:

http://publib.boulder.ibm.com/infocenter/tivinelp/v8rl/index.jsp

User Documentation
« Netcool/OMNIbus 7.1 Administration Guide

http://publib.boulder.ibm.com/infocenter/tivinelp/v8rl/topic/
com.ibm.netcool_OMNIbus.doc/ag/om71ag.pdf

« Netcool/lOMNIbus 7.1 Installation and Deployment Guide

http://publib.boulder.ibm.com/infocenter/tivihelp/v8rl/topic/
com.ibm.netcool_OMNIbus.doc/ig/lom71ig.pdf

+ Netcool/OMNIbus 7.1 Probe and Gateway Guide

http://publib.boulder.ibm.com/infocenter/tivinelp/v8rl/topic/
com.ibm.netcool_OMNIbus.doc/pg/om71pg.pdf
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« Netcool/lOMNIbus 7.1 Release Notes

http://publib.boulder.ibm.com/infocenter/tivinelp/v8rl/
topic/com.ibm.netcool_OMNIbus.doc/rn/om71rn.pdf

+ Netcool/OMNIbus 7.1 User Guide

http://publib.boulder.ibm.com/infocenter/tivinelp/v8rl/
topic/com.ibm.netcool_OMNIbus.doc/ug/om71ug.pdf

Gateway Support Documentation
Specific gateway support documents are available at this URL:

http://publib.boulder.ibm.com/infocenter/tivinelp/v8rl/index.jsp

Click the Netcool/Omnibuslink in the directory listing at the left of the
documentation page and then cliGlateway Tier 1 or Gateway Tier 2to locate
specific gateway support documents.

Documentation for IBM and Cisco Co-developed Probes

Documentation for probes (Info Mediators) that are co-developed by IBM and
Cisco is available in th€isco Info Center Info Mediator Reference, 7.,@8this
URL:

http://www.cisco.com/en/US/products/sw/netmgtsw/ps996/
prod_technical_reference_list.html

Probe Support Documentation

In addition to operating with probes that are co-developed by Cisco and IBM,
Cisco Info Center 7.1 operates with probes for a wide variety of equipment made
by other manufacturers. For a complete list of all the available probes, go to this
URL:

http://publib.boulder.ibm.com/infocenter/tivihelp/v8rl/index.jsp

Click the Netcool/Omnibuslink in the directory listing at the left of the
documentation page and then click on one of the links for probe groups. Then
locate the link for the specific probe and click on it.
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Netcool GUI Foundation Documentation and Licensing Documentation
The following documents are available at this URL:

http://publib.boulder.ibm.com/infocenter/tivihelp/v8rl/index.jsp
« Netcool GUI Foundation 1.0 Administration Guide

« Netcool GUI Foundation 1.0 Release Notes

« Netcool Licensing 1.0b31 Administration Guide

Documentation for Related Products
The following documents are available at this URL:

http://publib.boulder.ibm.com/infocenter/tivihelp/v8rl/index.jsp
« Netcool Security Manager 1.3 Installation Guide

« Netcool Security Manager 1.3 Release Notes

« Netcool/Webtop 2.0 Administration Guide

« Netcool/Webtop 2.0 Release Notes

Obtaining Documentation, Obtaining Support, and
Security Guidelines

For information on obtaining documentation, obtaining support, providing
documentation feedback, security guidelines, and also recommended aliases and
general Cisco documents, see the monthihyat's New in Cisco Product
Documentationwhich also lists all new and revised Cisco technical
documentation, at:

http://lwww.cisco.com/en/US/docs/general/whatsnew/whatsnew.htm
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