
Finding Documentation for the 1030
CiscoWorks Wireless LAN Solution
Engine Express, 2.13

Product Documentation
Table 1 provides a brief summary of WLSE Express documentation.Table 2 on
page 2 provides more details.

Table 1 Product Documentation

Document Shipped with Product On Cisco.com On Recovery CD

Release notes X

Installation and configuration guide X X X

User guide1

1. Also accessible from the WLSE online help by clickingView PDF.

X X

FAQs and troubleshooting2 X

Supported device table X

Compliance and safety information X X X

Device configuration guide X
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We sometimes update the printed and electronic documentation after origina
publication. Therefore, you should also review the online documentation for a
updates. Online documentation is available at the URLs listed inTable 2. Or, from
the Cisco.com homepage selectTechnical Support and Documentation >
Network Management > Wireless Access Management > CiscoWorks
Wireless LAN Solution Engine Express.

Table 2 describes the WLSE Express documentation.

2. Also accessible from the WLSE online help by clickingTroubleshooting.

Table 2 Product Documentation Details

Document Title and Description Available Formats

Release Notes for the CiscoWorks Wireless
LAN Solution Engine

New features, documentation updates,
known problems, and resolved problems.

Online:

http://www.cisco.com/univercd/cc/td/doc/product/rtrmg
mt/cwparent/cw_1105/wlse/2_13/index.htm

Installation and Configuration Guide for
the CiscoWorks Wireless LAN Solution
Engine Express

Details on WLSE Express hardware and
hardware installation and initial software
configuration.

• Printed document included with the product.

• PDF on the WLSE Recovery CD-ROM.

• Online:

http://www.cisco.com/univercd/cc/td/doc/product/rt
rmgmt/cwparent/cw_1105/wlse/2_13/index.htm

Context-sensitive online help.

Help topics for all pages in the UI (also
provides access to PDFs of the user guide
and the troubleshooting guide).

Select an option from the WLSE navigation tree, then
click Help.

User Guide for the CiscoWorks Wireless
LAN Solution Engine

WLSE functionality and procedures for
using the WLSE. Contains all of the
information in the online help.

• From the WLSE online help.

• PDF on the WLSE Recovery CD-ROM.

• Online:

http://www.cisco.com/univercd/cc/td/doc/product/rt
rmgmt/cwparent/cw_1105/wlse/2_13/index.htm
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GNU General Public License
Copyright (C) 1989, 1991 Free Software Foundation, Inc.

59 Temple Place - Suite 330, Boston, MA 02111-1307, USA

Everyone is permitted to copy and distribute verbatim copies

of this license document, but changing it is not allowed.

WLSE Express AAA Server Certificate
Configuration Guide

This guide provides information to help you
request, install, and configure AAA server
and client security certificates.

Online:

http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt
/cwparent/cw_1105/wlse/2_13/index.htm

Supported Devices Table for the
CiscoWorks Wireless LAN Solution Engine

Supported devices and firmware versions
for all WLSE features.

Online:

http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt
/cwparent/cw_1105/wlse/2_13/index.htm

FAQ and Troubleshooting Guide for the
CiscoWorks Wireless LAN Solution Engine

Frequently asked questions and
troubleshooting.

• From the WLSE online help.

• Online:

http://www.cisco.com/univercd/cc/td/doc/product/rt
rmgmt/cwparent/cw_1105/wlse/2_13/index.htm

Regulatory Compliance and Safety
Information for the CiscoWorks 1030
Wireless LAN Solution Engine Express

Translated safety warnings and compliance
information.

• Printed document included with the product.

• PDF on the WLSE Recovery CD-ROM.

• Online:

http://www.cisco.com/univercd/cc/td/doc/product/rt
rmgmt/cwparent/cw_1105/wlse/2_13/index.htm

Configuring Devices for Management by
the CiscoWorks Wireless LAN Solution
Engine

Configuring devices for management by the
WLSE.

Online:

http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt
/cwparent/cw_1105/wlse/2_13/index.htm

Table 2 Product Documentation Details  (continued)

Document Title and Description Available Formats
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Preamble

The licenses for most software are designed to take away your freedom to s
and change it. By contrast, the GNU General Public License is intended to
guarantee your freedom to share and change free software—to make sure t
software is free for all its users. This General Public License applies to mos
the Free Software Foundation’s software and to any other program whose aut
commit to using it. (Some other Free Software Foundation software is covered
the GNU Library General Public License instead.) You can apply it to your
programs, too.

When we speak of free software, we are referring to freedom, not price. Our
General Public Licenses are designed to make sure that you have the freedo
distribute copies of free software (and charge for this service if you wish), th
you receive source code or can get it if you want it, that you can change the
software or use pieces of it in new free programs; and that you know you can
these things.

To protect your rights, we need to make restrictions that forbid anyone to deny
these rights or to ask you to surrender the rights. These restrictions translat
certain responsibilities for you if you distribute copies of the software, or if y
modify it.

For example, if you distribute copies of such a program, whether gratis or fo
fee, you must give the recipients all the rights that you have. You must make s
that they, too, receive or can get the source code. And you must show them th
terms so they know their rights.

We protect your rights with two steps: (1) copyright the software, and (2) offe
you this license which gives you legal permission to copy, distribute and/or
modify the software.

Also, for each author’s protection and ours, we want to make certain that every
understands that there is no warranty for this free software. If the software is
modified by someone else and passed on, we want its recipients to know that w
they have is not the original, so that any problems introduced by others will 
reflect on the original authors’ reputations.

Finally, any free program is threatened constantly by software patents. We w
to avoid the danger that redistributors of a free program will individually obta
patent licenses, in effect making the program proprietary. To prevent this, we h
made it clear that any patent must be licensed for everyone’s free use or no
licensed at all.
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The precise terms and conditions for copying, distribution and modification
follow.

TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND
MODIFICATION

0. This License applies to any program or other work which contains a notic
placed by the copyright holder saying it may be distributed under the terms of t
General Public License. The “Program,” below, refers to any such program o
work, and a “work based on the Program” means either the Program or any
derivative work under copyright law: that is to say, a work containing the Progra
or a portion of it, either verbatim or with modifications and/or translated into
another language. (Hereinafter, translation is included without limitation in th
term “modification”.) Each licensee is addressed as “you.”

Activities other than copying, distribution and modification are not covered b
this License; they are outside its scope. The act of running the Program is n
restricted, and the output from the Program is covered only if its contents
constitute a work based on the Program (independent of having been made
running the Program). Whether that is true depends on what the Program do

1. You may copy and distribute verbatim copies of the Program’s source code
you receive it, in any medium, provided that you conspicuously and appropriat
publish on each copy an appropriate copyright notice and disclaimer of warran
keep intact all the notices that refer to this License and to the absence of an
warranty; and give any other recipients of the Program a copy of this Licens
along with the Program.

You may charge a fee for the physical act of transferring a copy, and you ma
your option offer warranty protection in exchange for a fee.

2. You may modify your copy or copies of the Program or any portion of it, thu
forming a work based on the Program, and copy and distribute such modificati
or work under the terms of Section 1 above, provided that you also meet all 
these conditions:

a) You must cause the modified files to carry prominent notices stating that y
changed the files and the date of any change.

b) You must cause any work that you distribute or publish, that in whole or in p
contains or is derived from the Program or any part thereof, to be licensed a
whole at no charge to all third parties under the terms of this License.
5
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c) If the modified program normally reads commands interactively when run, y
must cause it, when started running for such interactive use in the most ordin
way, to print or display an announcement including an appropriate copyright
notice and a notice that there is no warranty (or else, saying that you provid
warranty) and that users may redistribute the program under these conditions
telling the user how to view a copy of this License. (Exception: if the Program
itself is interactive but does not normally print such an announcement, your w
based on the Program is not required to print an announcement.)

These requirements apply to the modified work as a whole. If identifiable sectio
of that work are not derived from the Program, and can be reasonably conside
independent and separate works in themselves, then this License, and its te
do not apply to those sections when you distribute them as separate works.
when you distribute the same sections as part of a whole which is a work ba
on the Program, the distribution of the whole must be on the terms of this Licen
whose permissions for other licensees extend to the entire whole, and thus to
and every part regardless of who wrote it.

Thus, it is not the intent of this section to claim rights or contest your rights t
work written entirely by you; rather, the intent is to exercise the right to contr
the distribution of derivative or collective works based on the Program.

In addition, mere aggregation of another work not based on the Program with
Program (or with a work based on the Program) on a volume of a storage or
distribution medium does not bring the other work under the scope of this Licen

3. You may copy and distribute the Program (or a work based on it, under Sec
2) in object code or executable form under the terms of Sections 1 and 2 ab
provided that you also do one of the following:

a) Accompany it with the complete corresponding machine-readable source c
which must be distributed under the terms of Sections 1 and 2 above on a med
customarily used for software interchange; or,

b) Accompany it with a written offer, valid for at least three years, to give any
third party, for a charge no more than your cost of physically performing sou
distribution, a complete machine-readable copy of the corresponding source c
to be distributed under the terms of Sections 1 and 2 above on a medium
customarily used for software interchange; or,

c) Accompany it with the information you received as to the offer to distribut
corresponding source code. (This alternative is allowed only for noncommer
distribution and only if you received the program in object code or executabl
form with such an offer, in accord with Subsection b above.)
6
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The source code for a work means the preferred form of the work for making
modifications to it. For an executable work, complete source code means all
source code for all modules it contains, plus any associated interface definit
files, plus the scripts used to control compilation and installation of the
executable. However, as a special exception, the source code distributed nee
include anything that is normally distributed (in either source or binary form) wi
the major components (compiler, kernel, and so on) of the operating system
which the executable runs, unless that component itself accompanies the
executable.

If distribution of executable or object code is made by offering access to cop
from a designated place, then offering equivalent access to copy the source
from the same place counts as distribution of the source code, even though 
parties are not compelled to copy the source along with the object code.

4. You may not copy, modify, sublicense, or distribute the Program except as
expressly provided under this License. Any attempt otherwise to copy, modi
sublicense or distribute the Program is void, and will automatically terminate yo
rights under this License. However, parties who have received copies, or rig
from you under this License will not have their licenses terminated so long as s
parties remain in full compliance.

5. You are not required to accept this License, since you have not signed it.
However, nothing else grants you permission to modify or distribute the Progr
or its derivative works. These actions are prohibited by law if you do not acc
this License. Therefore, by modifying or distributing the Program (or any wo
based on the Program), you indicate your acceptance of this License to do so
all its terms and conditions for copying, distributing or modifying the Program
works based on it.

6. Each time you redistribute the Program (or any work based on the Progra
the recipient automatically receives a license from the original licensor to co
distribute or modify the Program subject to these terms and conditions. You m
not impose any further restrictions on the recipients' exercise of the rights gran
herein. You are not responsible for enforcing compliance by third parties to t
License.

7. If, as a consequence of a court judgment or allegation of patent infringemen
for any other reason (not limited to patent issues), conditions are imposed on
(whether by court order, agreement or otherwise) that contradict the condition
this License, they do not excuse you from the conditions of this License. If y
cannot distribute so as to satisfy simultaneously your obligations under this
License and any other pertinent obligations, then as a consequence you ma
7
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distribute the Program at all. For example, if a patent license would not perm
royalty-free redistribution of the Program by all those who receive copies direc
or indirectly through you, then the only way you could satisfy both it and this
License would be to refrain entirely from distribution of the Program.

If any portion of this section is held invalid or unenforceable under any particu
circumstance, the balance of the section is intended to apply and the section
whole is intended to apply in other circumstances.

It is not the purpose of this section to induce you to infringe any patents or ot
property right claims or to contest validity of any such claims; this section has
sole purpose of protecting the integrity of the free software distribution syste
which is implemented by public license practices. Many people have made
generous contributions to the wide range of software distributed through tha
system in reliance on consistent application of that system; it is up to the
author/donor to decide if he or she is willing to distribute software through a
other system and a licensee cannot impose that choice.

This section is intended to make thoroughly clear what is believed to be a
consequence of the rest of this License.

8. If the distribution and/or use of the Program is restricted in certain countri
either by patents or by copyrighted interfaces, the original copyright holder w
places the Program under this License may add an explicit geographical
distribution limitation excluding those countries, so that distribution is permitte
only in or among countries not thus excluded. In such case, this License
incorporates the limitation as if written in the body of this License.

9. The Free Software Foundation may publish revised and/or new versions of
General Public License from time to time. Such new versions will be similar 
spirit to the present version, but may differ in detail to address new problem
concerns.

Each version is given a distinguishing version number. If the Program specifie
version number of this License which applies to it and “any later version”, yo
have the option of following the terms and conditions either of that version or
any later version published by the Free Software Foundation. If the Program d
not specify a version number of this License, you may choose any version e
published by the Free Software Foundation.

10. If you wish to incorporate parts of the Program into other free programs wh
distribution conditions are different, write to the author to ask for permission. F
software which is copyrighted by the Free Software Foundation, write to the F
8
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Software Foundation; we sometimes make exceptions for this. Our decision
be guided by the two goals of preserving the free status of all derivatives of 
free software and of promoting the sharing and reuse of software generally.

NO WARRANTY

11. BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE, THERE IS
NO WARRANTY FOR THE PROGRAM, TO THE EXTENT PERMITTED BY
APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED IN WRITING
THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE
PROGRAM “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE
PROGRAM IS WITH YOU. SHOULD THE PROGRAM PROVE DEFECTIVE,
YOU ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR OR
CORRECTION.

12. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR
AGREED TO IN WRITING WILL ANY COPYRIGHT HOLDER, OR ANY
OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE
PROGRAM AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES,
INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY
TO USE THE PROGRAM (INCLUDING BUT NOT LIMITED TO LOSS OF
DATA OR DATA BEING RENDERED INACCURATE OR LOSSES
SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF THE
PROGRAM TO OPERATE WITH ANY OTHER PROGRAMS), EVEN IF SUCH
HOLDER OR OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. END OF TERMS AND CONDITIONS.

To request a copy of the software covered by the above license, email
wlse-gpl-source@external.cisco.com.
9
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Obtaining Documentation
Cisco documentation and additional literature are available on Cisco.com. Ci
also provides several ways to obtain technical assistance and other technica
resources. These sections explain how to obtain technical information from Ci
Systems.

Cisco.com
You can access the most current Cisco documentation at this URL:

http://www.cisco.com/techsupport

You can access the Cisco website at this URL:

http://www.cisco.com

You can access international Cisco websites at this URL:

http://www.cisco.com/public/countries_languages.shtml

Product Documentation DVD
Cisco documentation and additional literature are available in the Product
Documentation DVD package, which may have shipped with your product. T
Product Documentation DVD is updated regularly and may be more current th
printed documentation.

The Product Documentation DVD is a comprehensive library of technical prod
documentation on portable media. The DVD enables you to access multiple
versions of hardware and software installation, configuration, and command
guides for Cisco products and to view technical documentation in HTML. Wi
the DVD, you have access to the same documentation that is found on the C
website without being connected to the Internet. Certain products also have
versions of the documentation available.

The Product Documentation DVD is available as a single unit or as a subscript
Registered Cisco.com users (Cisco direct customers) can order a Product
Documentation DVD (product number DOC-DOCDVD=) from Cisco
Marketplace at this URL:

http://www.cisco.com/go/marketplace/
10
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Ordering Documentation
Beginning June 30, 2005, registered Cisco.com users may order Cisco
documentation at the Product Documentation Store in the Cisco Marketplac
this URL:

http://www.cisco.com/go/marketplace/

Nonregistered Cisco.com users can order technical documentation from 8:00
to 5:00 p.m. (0800 to 1700) PDT by calling 1 866 463-3487 in the United Sta
and Canada, or elsewhere by calling 011 408 519-5055. You can also order
documentation by e-mail attech-doc-store-mkpl@external.cisco.comor by fax at
1 408 519-5001 in the United States and Canada, or elsewhere at 011 408
519-5001.

Documentation Feedback
You can rate and provide feedback about Cisco technical documents by
completing the online feedback form that appears with the technical docume
on Cisco.com.

You can send comments about Cisco documentation to bug-doc@cisco.com

You can submit comments by using the response card (if present) behind the f
cover of your document or by writing to the following address:

Cisco Systems
Attn: Customer Document Ordering
170 West Tasman Drive
San Jose, CA 95134-9883

We appreciate your comments.

Cisco Product Security Overview
Cisco provides a free online Security Vulnerability Policy portal at this URL:

http://www.cisco.com/en/US/products/products_security_vulnerability_policy
ml
11
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From this site, you can perform these tasks:

• Report security vulnerabilities in Cisco products.

• Obtain assistance with security incidents that involve Cisco products.

• Register to receive security information from Cisco.

A current list of security advisories and notices for Cisco products is available
this URL:

http://www.cisco.com/go/psirt

If you prefer to see advisories and notices as they are updated in real time, 
can access a Product Security Incident Response Team Really Simple Syndic
(PSIRT RSS) feed from this URL:

http://www.cisco.com/en/US/products/products_psirt_rss_feed.html

Reporting Security Problems in Cisco Products
Cisco is committed to delivering secure products. We test our products intern
before we release them, and we strive to correct all vulnerabilities quickly. If y
think that you might have identified a vulnerability in a Cisco product, contac
PSIRT:

• Emergencies—security-alert@cisco.com

An emergency is either a condition in which a system is under active att
or a condition for which a severe and urgent security vulnerability should
reported. All other conditions are considered nonemergencies.

• Nonemergencies—psirt@cisco.com

In an emergency, you can also reach PSIRT by telephone:

• 1 877 228-7302

• 1 408 525-6532

Tip We encourage you to use Pretty Good Privacy (PGP) or a compatible produ
encrypt any sensitive information that you send to Cisco. PSIRT can work fr
encrypted information that is compatible with PGP versions 2.x through 8.x.

Never use a revoked or an expired encryption key. The correct public key to
in your correspondence with PSIRT is the one linked in the Contact Summa
12
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section of the Security Vulnerability Policy page at this URL:

http://www.cisco.com/en/US/products/products_security_vulnerability_policy
ml

The link on this page has the current PGP key ID in use.

Obtaining Technical Assistance
Cisco Technical Support provides 24-hour-a-day award-winning technical
assistance. The Cisco Technical Support & Documentation website on Cisco.
features extensive online support resources. In addition, if you have a valid Ci
service contract, Cisco Technical Assistance Center (TAC) engineers provid
telephone support. If you do not have a valid Cisco service contract, contact y
reseller.

Cisco Technical Support & Documentation Website
The Cisco Technical Support & Documentation website provides online
documents and tools for troubleshooting and resolving technical issues with C
products and technologies. The website is available 24 hours a day, at this U

http://www.cisco.com/techsupport

Access to all tools on the Cisco Technical Support & Documentation website
requires a Cisco.com user ID and password. If you have a valid service con
but do not have a user ID or password, you can register at this URL:

http://tools.cisco.com/RPF/register/register.do
13
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Note Use the Cisco Product Identification (CPI) tool to locate your product serial
number before submitting a web or phone request for service. You can acces
CPI tool from the Cisco Technical Support & Documentation website by clickin
theTools & Resources link under Documentation & Tools. ChooseCisco
Product Identification Tool from the Alphabetical Index drop-down list, or click
theCisco Product Identification Tool link under Alerts & RMAs. The CPI tool
offers three search options: by product ID or model name; by tree view; or fo
certain products, by copying and pastingshow command output. Search results
show an illustration of your product with the serial number label location
highlighted. Locate the serial number label on your product and record the
information before placing a service call.

Submitting a Service Request
Using the online TAC Service Request Tool is the fastest way to open S3 and
service requests. (S3 and S4 service requests are those in which your netw
minimally impaired or for which you require product information.) After you
describe your situation, the TAC Service Request Tool provides recommend
solutions. If your issue is not resolved using the recommended resources, y
service request is assigned to a Cisco engineer. The TAC Service Request To
located at this URL:

http://www.cisco.com/techsupport/servicerequest

For S1 or S2 service requests or if you do not have Internet access, contact
Cisco TAC by telephone. (S1 or S2 service requests are those in which your
production network is down or severely degraded.) Cisco engineers are assig
immediately to S1 and S2 service requests to help keep your business opera
running smoothly.

To open a service request by telephone, use one of the following numbers:

Asia-Pacific: +61 2 8446 7411 (Australia: 1 800 805 227)
EMEA: +32 2 704 55 55
USA: 1 800 553-2447

For a complete list of Cisco TAC contacts, go to this URL:

http://www.cisco.com/techsupport/contacts
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Definitions of Service Request Severity
To ensure that all service requests are reported in a standard format, Cisco 
established severity definitions.

Severity 1 (S1)—Your network is “down,” or there is a critical impact to your
business operations. You and Cisco will commit all necessary resources aro
the clock to resolve the situation.

Severity 2 (S2)—Operation of an existing network is severely degraded, or
significant aspects of your business operation are negatively affected by
inadequate performance of Cisco products. You and Cisco will commit full-tim
resources during normal business hours to resolve the situation.

Severity 3 (S3)—Operational performance of your network is impaired, but m
business operations remain functional. You and Cisco will commit resources
during normal business hours to restore service to satisfactory levels.

Severity 4 (S4)—You require information or assistance with Cisco product
capabilities, installation, or configuration. There is little or no effect on your
business operations.

Obtaining Additional Publications and Information
Information about Cisco products, technologies, and network solutions is
available from various online and printed sources.

• Cisco Marketplace provides a variety of Cisco books, reference guides,
documentation, and logo merchandise. Visit Cisco Marketplace, the comp
store, at this URL:

http://www.cisco.com/go/marketplace/

• Cisco Press publishes a wide range of general networking, training and
certification titles. Both new and experienced users will benefit from thes
publications. For current Cisco Press titles and other information, go to Cis
Press at this URL:

http://www.ciscopress.com
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• Packet magazine is the Cisco Systems technical user magazine for
maximizing Internet and networking investments. Each quarter, Packet
delivers coverage of the latest industry trends, technology breakthroughs,
Cisco products and solutions, as well as network deployment and
troubleshooting tips, configuration examples, customer case studies,
certification and training information, and links to scores of in-depth onlin
resources. You can access Packet magazine at this URL:

http://www.cisco.com/packet

• iQ Magazine is the quarterly publication from Cisco Systems designed to
help growing companies learn how they can use technology to increase
revenue, streamline their business, and expand services. The publicatio
identifies the challenges facing these companies and the technologies to
solve them, using real-world case studies and business strategies to hel
readers make sound technology investment decisions. You can access i
Magazine at this URL:

http://www.cisco.com/go/iqmagazine

or view the digital edition at this URL:

http://ciscoiq.texterity.com/ciscoiq/sample/

• Internet Protocol Journal is a quarterly journal published by Cisco System
for engineering professionals involved in designing, developing, and
operating public and private internets and intranets. You can access the
Internet Protocol Journal at this URL:

http://www.cisco.com/ipj

• Networking products offered by Cisco Systems, as well as customer supp
services, can be obtained at this URL:

http://www.cisco.com/en/US/products/index.html
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• Networking Professionals Connection is an interactive website for
networking professionals to share questions, suggestions, and informati
about networking products and technologies with Cisco experts and othe
networking professionals. Join a discussion at this URL:

http://www.cisco.com/discuss/networking

• World-class networking training is available from Cisco. You can view
current offerings at this URL:

http://www.cisco.com/en/US/learning/index.html

This document is to be used in conjunction with the documents listed in the“Product Documentation” section.
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