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Introduction
The Cisco 7507, Cisco 7507-MX, Cisco 7513, Cisco 7513-MX, and Cisco 7576 routers have
cosmetic front panels called bezels that you can replace if they are damaged. This publication
provides the replacement procedures for the upper and the lower bezels on the Cisco 7507,
Cisco 7507-MX, Cisco 7513, Cisco 7513-MX, and Cisco 7576 routers.
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Parts and Tools Required
Parts and Tools Required
You need the following parts and tools to replace the bezels:

• The correct bezel kit for your router:

— MAS-7507BEZEL=: The bezel kit for the Cisco 7507; includes upper and lower bezels

— MAS-7507MX-BEZEL=: The bezel kit for the Cisco 7507-MX; includes upper and lower
bezels

— MAS-7513BEZEL=: The bezel kit for the Cisco 7513; includes upper and lower bezels

— MAS-7513MX-BEZEL=: The bezel kit for the Cisco 7513-MX; includes upper and lower
bezels

— MAS-7576BEZEL=: The bezel kit for the Cisco 7576; includes upper and lower bezels

• A 3/16-inch flat-blade screwdriver; required for replacing the Cisco 7507 or Cisco 7507-MX
upper bezel and optional for replacing the Cisco 7513, Cisco 7513-MX, or Cisco 7576 upper and
lower bezels

Safety Guidelines
This section lists safety guidelines you should follow when working with any equipment that
connects to electrical power or telephone wiring.

Electrical Equipment Guidelines
Follow these basic guidelines when working with any electrical equipment:

• Before beginning any procedure requiring access to the chassis interior, locate the emergency
power-off switch for the room in which you are working.

• Disconnect all power and external cables before moving a chassis.

• Do not work alone when potentially hazardous conditions exist, and never assume that power has
been disconnected from a circuit—always check.

• Do not perform any action that creates a potential hazard to people or makes the equipment
unsafe. Carefully examine your work area for possible hazards such as moist floors, ungrounded
power extension cables, and missing safety grounds.

Telephone Wiring Guidelines
Use the following guidelines when working with any equipment that is connected to telephone
wiring or to other network cabling:

• Never install telephone wiring during a lightning storm.

• Never install telephone jacks in wet locations unless the jack is specifically designed for wet
locations.

• Never touch uninsulated telephone wires or terminals unless the telephone line has been
disconnected at the network interface.

• Use caution when installing or modifying telephone lines.
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Replacing the Bezels on the Cisco 7507 or Cisco 7507-MX
Replacing the Bezels on the Cisco 7507 or Cisco 7507-MX
This section describes the replacement of the bezels on the Cisco 7507 or Cisco 7507-MX.

Note You must remove the lower bezel before you can remove the upper bezel. The plastic lower
bezel is attached to the chassis with ball studs. The upper bezel is attached to the chassis with two
captive screws. The EMI shielding around the outer edge of the upper bezel acts as a spring, and
compresses when you push the panel into the chassis to keep the panel fitted tightly into the chassis
opening.

Removing the Bezels
To remove the bezels from the Cisco 7507 and Cisco 7507-MX, follow these steps:

Step 1 Grasp the bottom edge of the lower bezel.

Step 2 Pull the bottom of the bezel out about 1 inch (2.54 cm), and then place your fingers behind
the sides of the panel and pull it off the chassis. (See Figure 1.)

Figure 1 Removing the Lower Bezel

Step 3 On the upper bezel, use a screwdriver to loosen the two captive screws at the bottom edge
of the panel frame.
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Replacing the Bezels on the Cisco 7507 or Cisco 7507-MX
Step 4 Place one hand against the upper center of the bezel to brace it. (See Figure 2a.) The top
of the bezel acts as a pivot point when you pull the bottom out and away from the chassis.

Figure 2 Removing the Upper Bezel

Step 5 With your other hand, grasp the front of the bezel by inserting your fingers into the
opening on the underside of the bezel. (See Figure 2a.)

Step 6 While pushing slightly against the top of the bezel to constrain it, pivot the bottom edge
of the bezel outward approximately 2 inches (5.08 cm). (See Figure 2a.) Because of the
tightly compressed electromagnetic (EMI) shielding, use significant force to pull the
bottom of the bezel outward. However, be careful that you do not pull the bezel more than
2 inches (5.08 cm) away from the chassis or you can damage the inner bezel or LED
board.

Step 7 When the bottom of the bezel clears the chassis opening, keep your hands in the same
positions and pull the panel downward and off the chassis. (See Figure 2b.)

Step 8 Remove your new bezels from their packaging and inspect them for shipping damage. If
the bezels are damaged, contact Cisco Systems Customer Service for replacements.
(Contact Customer Service at 800 553-6387 or 408 526-7208. Customer Service hours
are 5:00 a.m. to 6:00 p.m. Pacific time, Monday through Friday [excluding company
holidays]. You can also send e-mail to cs-rep@cisco.com.)
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Installing the New Bezels
Installing the New Bezels
To install the new bezels on the Cisco 7507 or Cisco 7507-MX, follow these steps:

Step 1 To install the new upper bezel, grasp the sides of it with both hands. (See Figure 3)

Step 2 Note the two guide tabs at the top edges of the new bezel that fit into two slots in the top
edges of the chassis opening. Tilt the top of the bezel back (away from you) about
30 degrees from vertical and slide the two guide tabs into the chassis slots. (See
Figure 3a.)

Figure 3 Installing the New Upper Bezels

Step 3 Check the top of the new bezel to make sure it is lined up with the top of the chassis
opening. If you fail to align the bezel at this point you will damage the equipment when
performing the next step.

Step 4 Push the bezel upward to push the tabs into the slots (see Figure 3a), and pivot the bottom
of the bezel toward the chassis until the bezel meets the chassis. (See Figure 3b.) Maintain
a steady upward pressure to keep the guide tabs in the chassis slots.

Step 5 When the bezel is flush against the front of the chassis, push the bezel upward until the
bottom of it is level with the bottom of the chassis opening. (See Figure 3c.)
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Replacing the Bezels on the Cisco 7507 or Cisco 7507-MX
Step 6 While holding the bezel in place, place one palm against the upper center of the bezel to
brace it, and place the other against the lip near the bottom edge of the bezel. (See
Figure 3d.)

Step 7 Push the bezel upward and back into the chassis opening until the tabs on the front sides
of the bezel are flush against the front of the chassis. (See Figure 3e.) Use significant force
to compress the EMI shielding enough to fit into the opening. If the bezel resists, pull it
slightly downward and make sure that it is lined up with the top and sides of the opening
in the chassis.

Step 8 When the tabs on the front sides of the bezel are flush against the sides of the chassis, use
a screwdriver to tighten the two captive screws in the bottom edge of the frame.

Step 9 To install the new lower bezel, place the ball studs on the back of the panel over the holes
in the front lip of the chassis and push the panel onto the chassis until the ball studs snap
into place.

This completes the procedure for replacing the bezels on the Cisco 7507 and Cisco 7507-MX.
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Replacing the Bezels on the Cisco 7513, Cisco 7513-MX, or Cisco 7576
Replacing the Bezels on the Cisco 7513, Cisco 7513-MX, or
Cisco 7576

This section describes the replacement of the bezels on the Cisco 7513, Cisco 7513-MX, or
Cisco 7576. Each bezel has four ball stud fasteners that secure it to the front of the Cisco 7513,
Cisco 7513-MX, or Cisco 7576.

To replace the bezels on the Cisco 7513, Cisco 7513-MX, or Cisco 7576, follow these steps:

Step 1 Use either your hand or a flat-blade screwdriver to gently loosen the top of the upper
bezel. (See Figure 4.)

Step 2 Pull the top of the upper bezel out about 2 inches (5.08 cm), and then grasp the sides and
carefully pull it outward, away from the chassis.

Step 3 Use either your hand or a flat-blade screwdriver to gently loosen the top of the lower
bezel. (See Figure 4.)

Step 4 Pull the top of the lower bezel out about 2 inches (5.08 cm), and then grasp the sides and
carefully pull it outward, away from the chassis.

Figure 4 Removing the Cisco 7513, Cisco 7513-MX, or Cisco 7576 Upper and Lower
Bezels
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Replacing the Bezels on the Cisco 7513, Cisco 7513-MX, or Cisco 7576
Step 5 Remove your new bezels from their packaging and inspect them for shipping damage. If
the bezels are damaged, contact Cisco Systems Customer Service for replacements.
(Contact Customer Service at 800 553-6387 or 408 526-7208. Customer Service hours
are 5:00 a.m. to 6:00 p.m. Pacific time, Monday through Friday [excluding company
holidays]. You can also send e-mail to cs-rep@cisco.com.)

Step 6 To install the new upper bezel, align the pins on the bezel with the holes in the chassis and
push the bezel against the chassis. (See Figure 5.) Repeat this to install the lower bezel.

Figure 5 Installing the Cisco 7513, Cisco 7513-MX, and Cisco 7576 Upper and Lower
Bezels

This completes the procedure for replacing the bezels on the Cisco 7513, Cisco 7513-MX, or
Cisco 7576.
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Cisco Connection Online
Cisco Connection Online
Cisco Connection Online (CCO) is Cisco Systems’ primary, real-time support channel. Maintenance
customers and partners can self-register on CCO to obtain additional information and services.

Available 24 hours a day, 7 days a week, CCO provides a wealth of standard and value-added
services to Cisco’s customers and business partners. CCO services include product information,
product documentation, software updates, release notes, technical tips, the Bug Navigator,
configuration notes, brochures, descriptions of service offerings, and download access to public and
authorized files.

CCO serves a wide variety of users through two interfaces that are updated and enhanced
simultaneously: a character-based version and a multimedia version that resides on the World Wide
Web (WWW). The character-based CCO supports Zmodem, Kermit, Xmodem, FTP, and Internet
e-mail, and it is excellent for quick access to information over lower bandwidths. The WWW version
of CCO provides richly formatted documents with photographs, figures, graphics, and video, as well
as hyperlinks to related information.

You can access CCO in the following ways:

• WWW: http://www.cisco.com

• WWW: http://www-europe.cisco.com

• WWW: http://www-china.cisco.com

• Telnet: cco.cisco.com

• Modem: From North America, 408 526-8070; from Europe, 33 1 64 46 40 82. Use the
following terminal settings: VT100 emulation; databits: 8; parity: none; stop bits: 1; and
connection rates up to 28.8 kbps.

For a copy of CCO’s Frequently Asked Questions (FAQ), contact cco-help@cisco.com. For
additional information, contact cco-team@cisco.com.

Note If you are a network administrator and need personal technical assistance with a Cisco
product that is under warranty or covered by a maintenance contract, contact Cisco’s Technical
Assistance Center (TAC) at 800 553-2447, 408 526-7209, or tac@cisco.com. To obtain general
information about Cisco Systems, Cisco products, or upgrades, contact 800 553-6387,
408 526-7208, or cs-rep@cisco.com.
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Documentation CD-ROM

isco
Documentation CD-ROM
Cisco documentation and additional literature are available in a CD-ROM package, which ships with
your product. The Documentation CD-ROM, a member of the Cisco Connection Family, is updated
monthly. Therefore, it might be more current than printed documentation. To order additional copies
of the Documentation CD-ROM, contact your local sales representative or call customer service.
The CD-ROM package is available as a single package or as an annual subscription. You can also
access Cisco documentation on the World Wide Web at http://www.cisco.com,
http://www-china.cisco.com, or http://www-europe.cisco.com.

If you are reading Cisco product documentation on the World Wide Web, you can submit comments
electronically. ClickFeedback in the toolbar and selectDocumentation. After you complete the
form, clickSubmit to send it to Cisco. We appreciate your comments.

This document is to be used in conjunction with theCisco 7500 Series Installation and Configuration Guide that shipped with your system. (78-6206-01[6206bezl.fm])
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