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Obtaining Cisco 12000 series Internet Router
Route Processor, Memory, and
Other Product Documentation

Product Documentation Set
Your product shipped with a minimal set of printed documentation. You can order documentation
using the document order number listed for each product.

The following documentation shipped with your product:

• Obtaining Cisco 12000 series Internet Router Route Processor, Memory, and Other Product
Documentation

You can access all Cisco 12000 series Internet Router documentation athttp://www.cisco.com on the
World Wide Web.

Ordering Documentation
Ordering documentation is presented in the following sections:

• Registered Cisco.com Users

• Nonregistered Cisco.com Users

Registered Cisco.com Users

If you are a registered Cisco.com user or Cisco direct customer, you can order documentation as fo

• Printed copies of Cisco product documentation are available from the Networking Products
MarketPlace at the following URL:

http://www.cisco.com/cgi-bin/order/order_root.pl

• Part numbers for spare documentation is provided above, or available from your local accou
representative, or by selecting the documentation product family after choosing a Price List a

http://www.cisco.com/cgi-bin/front.x/pricing
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• The Documentation CD-ROM (product number DOC-CONDOCCD=) is available through the
online Subscription Store at the following URL:

http://www.cisco.com/cgi-bin/order/order_root.pl

Nonregistered Cisco.com Users

If you are not a registered Cisco.com user, you can order printed copies of Cisco product documen
through a local account representative by calling Cisco Worldwide Sales at 800 553-NETS(6387

Additional Information
Accessing additional documentation is presented in the following sections:

• Documentation CD-ROM

• World Wide Web

Documentation CD-ROM

You can order a Cisco Documentation CD-ROM, which is updated monthly and may be more cur
than the printed documentation. You can sign up to receive the monthly Documentation CD-ROM
(product number DOC-CONDOCCD=) at the following URL:

• http://www.cisco.com/cgi-bin/order/order_root.pl

World Wide Web

You can access the most current Cisco documentation on the World Wide Web at the following U

• http://www.cisco.com

To find the line card documentation from Cisco’s home page, click onTechnical Documents. Use the
Router pull down menu located on the Cisco Product Documentation web page to chooseCisco 12000
Series. Click onCisco 12000 series Internet Router Route Processor, Memory, and Other Product
Documentation to access the documents related to this product.

Use the following URL to go directly to the Cisco 12000 series Internet Router Route Processor,
Memory, and Other Product Documentation web page:

http://www.cisco.com/univercd/cc/td/doc/product/core/cis12000/otherdoc/index.htm
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