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Cisco BBSM Hardware Assembly Guide

Getting Started
This document explains how to assemble and connect your Building Broadband Service Manager
(BBSM) server. If you experience problems, contact the Cisco Technical Assistance Center, 24 hours a
day, 7 days a week, at (800) 553-2447, or send an e-mail to tac@cisco.com.

Before You Begin
After you open the box containing your BBSM server, confirm that you have these components:

• BBSM server

• Removable BBSM server bezel (face plate)

• Rack-mount kit (including metal mounting brackets and screws)

• Ethernet cable (straight-through)

• AC power cord
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  Front Panel Features

Front Panel Features
A removable bezel covers the front-panel features and LED indicators of the system and attaches to the
front of the server. To access the front panel, you must remove the bezel by pressing the latch at each
end of the bezel.Figure 1 shows the BBSM server with the removable bezel.

Figure 1 BBSM Server with Removable Bezel
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  Front Panel Features

The front panel of the BBSM server contains system status and LED activity indicators, a power button,
a system identification button, floppy disk drive, CD-ROM drive, and USB and video connectors.
Figure 2shows the front panel of the BBSM server.Table 1identifies the front panel features and LED
indicators.

Figure 2 Front Panel of the BBSM Server

The BBSM server has two system identification buttons; there is one on the front panel and another on
the back panel. These buttons are used to locate a particular system in a rack. When you push one of the
system identification buttons to identify the system, the blue system status indicators on the front and
back panels blink. To stop the indicators from blinking, you must press one of the system identification
buttons again.

The blue-amber system status indicator is used to detect system problems with your BBSM server.
During normal system operations, the blue system status indicator lights up. A flashing amber system
status indicator indicates a fault with the system.

Table 1 Front Panel Features and LED Indicators

1 Power button 5 USB connector

2 Floppy disk drive 6 Video connector

3 CD-ROM drive 7 Blue-amber system status indicator

4 System identification button 8 Hard drive indicator
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  Back Panel Features

Back Panel Features
The back panel contains the system identification button, the blue-amber system status indicator, and
various connectors.Figure 3shows the back panel of the BBSM server.Table 2identifies the back panel
features.

Figure 3 Back Panel of the BBSM Server

Table 2 Back Panel Features

1 Power supply connector 6 Internal NIC connector

2 Mouse connector 7 External NIC connector

3 USB 1.0 connectors (2) 8 Keyboard connector

4 Serial connector 9 System identification button

5 Video connector 10 Blue-amber system status indicator

90
99

1

1
2

3 4
5

6

8

7

9
10



5
Cisco BBSM Hardware Assembly Guide

78-12740-06

  Assembly Instructions

Assembly Instructions
Before you begin, make sure that the BBSM server is off. Do not attach external devices while the server
is on. Follow these steps to assemble and connect the BBSM server:

Step 1 Mount the server in the rack by using the appropriate supplied brackets and screws.

Note Rack-mounting kits and instructions are included for installing the server on either two- or
four-post racks.

Step 2 Refer toFigure 3 andTable 2 to connect these external devices to the back panel of the BBSM server:

• Plug the Base switch Ethernet cable (straight-through) into the internal NIC (6).

• Plug the Property router Ethernet cable into the external NIC (7). In most cases, this will be a
crossover cable.

• Connect the serial device, such as a Property Management System (PMS), to the serial port (COM1)
(optional) (4).

• Attach the (optional) keyboard to the keyboard connector (8).

• Attach the (optional) mouse to the mouse connector (2).

• Attach the (optional) monitor to the video adapter connector (5).

• Plug the AC power cord into the power supply connector (1).

Step 3 Snap the bezel onto the front of the BBSM server.

Step 4 Press thePower button.

The BBSM hardware assembly is complete. Refer to theCisco BBSM 5.2 User Guideto configure your
server.

Related Documentation
The following documents provide information about BBSM:

• Release Notes for the Cisco BBSM 5.2(available on Cisco.com)

• Cisco BBSM 5.2 Quick Start Guide(order number DOC-7814813=)

• Cisco BBSM 5.2 User Guide(order number DOC-7814689=)

• Cisco BBSM 5.2 and BBSD Software Installation Guide(order number DOC-7812741=)

Note The most current Cisco documentation for released products is available on Cisco Connection Online
(CCO) athttp://www.cisco.com. The online documents may contain updates and modifications made
after the paper documents are printed.

http://www.cisco.com/en/US/products/sw/netmgtsw/ps533/products_user_guide_book09186a008010e9a8.html
http://www.cisco.com
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  Related Documentation

This document is to be used in conjunction with the documents listed in theRelated Documentation section.
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