Regulatory Compliance and Safety Information
for the Cisco BBSM 5.2 Server

This document provides regulatory compliance and safety information for the Cisco Building Broadband
Service Manager (BBSM) v5.2 server. This document contains the following sections:

- Documentation Road Map, page 1

- General Precautions, page 1

- Maintaining Safety with Electricity, page 2
- Preparing Your Site for Installation, page 3

« Declaration of Conformity with Regard to the Directives 73/23/EEC and 89/336/EEC as amended
by Directive 93/68/EEC, page 5

« Regulatory Standards Compliance, page 6
- Translated Safety Warnings, page 8

Documentation Road Map

Use this document in conjunction with the following documents:
» Cisco BBSM 5.2 User Guide

- Cisco BBSM 5.2 and BBSD Software Installation Guide

» Cisco BBSM 5.2 Quick Start Guide

- Release Notes for the Cisco BBSM 5.2

General Precautions

Observe the following general precautions for using and working with your BBSM server:
- Keep the BBSM server away from radiators and heat sources, and do not block its cooling vents.

- Do not spill food or liquids on the BBSM server components, and never operate the product in a wet
environment. If the computer gets wet, contact Cisco’s Technical Assistance Center.
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I Maintaining Safety with Electricity

Do not push any objects into the openings of the BBSM server components. Doing so can cause fire
or electric shock by short-circuiting interior components.

Position system cables and power cables carefully; route system cables and the power cable and plug
so that they cannot be stepped on or tripped over. Be sure that nothing rests on your system
components’ cables or power cable.

Do not modify power cables or plugs. Consult a licensed electrician or your power company for site
modifications. Always follow your local/national wiring rules.

Maintaining Safety with Electricity

Follow these guidelines when working on equipment powered by electricity:

If any of the following conditions occur, contact Cisco’s Technical Assistance Center:
— The power cable or plug is damaged

— An object has fallen into the product

— The product has been exposed to water

— The product has been dropped or damaged

— The product does not operate correctly when you follow the operating instructions

Use the correct external power source. Operate the product only from the type of power source
indicated on the electrical ratings label. If you are not sure of the type of power source required,
consult Cisco’s Technical Assistance Center or a local power company.

To help prevent electric shock, plug the BBSM server, components, and peripheral power cables into
properly grounded electrical outlets. These cables are equipped with three-prong plugs to help
ensure proper grounding. Do not use adapter plugs or remove the grounding prong from a cable.

To help protect your BBSM server from sudden, transient increases and decreases in electrical
power, use a surge suppressor, line conditioner, or uninterruptable power supply (UPS).

Do not modify power cables or plugs. Consult a licensed electrician or your power company for site
modifications. Always follow your local/national wiring rules.

Protecting Against Electrostatic Discharge

Static electricity can harm delicate components inside your computer. To prevent static damage,
discharge static electricity from your body before you touch any of your computer’s electronic
components. You can do so by touching an unpainted metal surface on the computer chassis.

As you continue to work inside the computer, periodically touch an unpainted metal surface to remove
any static charge your body may have accumulated.

You can also take the following steps to prevent damage from electrostatic discharge (ESD):

When unpacking a static-sensitive component from its shipping carton, do not remove the
component from the antistatic packing material until you are ready to install the component in your
computer. Just before unwrapping the antistatic packaging, be sure to discharge static electricity
from your body.

When transporting a sensitive component, first place it in an antistatic container or packaging.

Handle all sensitive components in a static-safe area. If possible, use antistatic floor pads and
workbench pads.
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Preparing Your Site for Installation

Preparing Your Site for Installation

This section describes the requirements your site must meet for safe installation and operation of you
BBSM server. Ensure that your site is properly prepared before beginning installation.

Environmental

When planning your site layout and equipment locations, keep in mind the following precautions to help
prevent equipment failures and reduce the possibility of environmentally caused shutdowns. If you are
currently experiencing shutdowns or unusually high errors with your existing equipment, these
precautions will help you isolate the cause of failures and prevent future problems.

Use the following precautions when planning the operating environment for your BBSM server:

« Always follow the electrostatic discharge prevention procedures described in the installation guide
to avoid damage to equipment. Damage from static discharge can cause immediate or intermitten
equipment failure.

« Make sure the chassis cover is secure. The chassis is designed to allow cooling air to flow effectively
within it. An open chassis allows air leaks, which could interrupt and redirect the flow of cooling air
from internal components.

- Electrical equipment generates heat. Ambient air temperature might not be adequate to cool
equipment to acceptable operating temperatures without adequate circulation. Make sure that the
room in which you operate has adequate air circulation.

Choosing a Site for Installation

A

Warning  This unitis intended for installation in restricted access areas. A restricted access area
is where access can only be gained by service personnel through the use of a special
tool, lock and key, or other means of security, and is controlled by the authority
responsible for the location.

- Choose a site with a dry, clean, well-ventilated and air-conditioned area.

« Choose a site that maintains an ambient temperature of 32 to 95°F (0 to 35°C).

>

Warning  Never defeat the ground conductor or operate the equipment in the absence of a suitably
installed ground conductor. Contact the appropriate electrical inspection authority or an
electrician if you are uncertain that suitable grounding is available.

Creating a Safe Environment

Follow these guidelines to create a safe operating environment:
- Keep tools and chassis components off the floor and away from foot traffic.

- Clear the area of possible hazards, such as moist floors, ungrounded power extension cables, anc
missing safety grounds.

- Keep the area around the chassis free from dust and foreign conductive material (such as metal
flakes from nearby construction activity).

Regulatory Compliance and Safety Information for the Cisco BBSM 5.2 Server
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I Preparing Your Site for Installation

Precautions for Rack Mounting

A

Observe the following precautions for rack stability and safety. Also refer to the installation guide and
any installation documentation accompanying the rack for specific warning and/or caution statements
and procedures.

Servers, storage systems, and appliances are considered components in a ractormpasgentefers
to any server, storage system, or appliance, as well as to various peripherals or supporting hardware.

- Do not move large racks by yourself. Due to the height and weight of the rack, at least two people
are needed to accomplish this task.

- Make sure that the rack is level and stable before extending a component from the rack.

- Do not overload the AC supply branch circuit that provides power to the rack. The total rack load
should not exceed 80 percent of the branch circuit rating.

- Ensure that proper airflow is provided to components in the rack.

- Do not step on or stand on any system/component when servicing other system/components in a
rack.

Caution

A

Warning

After installing system/components in a rack, never pull more than one component out of the rack on its
slide assemblies at one time. The weight of more than one extended component could cause the rack to
tip over and injure someone.

To prevent bodily injury when mounting or servicing this unit in a rack, you must take special
precautions to ensure that the system remains stable. The following guidelines are provided to ensure
your safety:

« This unit should be mounted at the bottom of the rack if it is the only unit in the rack.

- When mounting this unit in a partially filled rack, load the rack from the bottom to the top with the
heaviest component at the bottom of the rack.

- If the rack is provided with stabilizing devices, install the stabilizers before mounting or servicing
the unit in the rack.

Precautions for Products with Modems, Telecommunications, or LAN Options

Observe the following guidelines when working with options:

- Do not connect or use a modem or telephone during a lightning storm. There is a risk of electrical
shock from lightning.

- Never connect or use a modem or telephone in a wet environment.

- Do not plug a modem or telephone cable into the Ethernet connector.

l_ Regulatory Compliance and Safety Information for the Cisco BBSM 5.2 Server

78-15930-01 |



Preparing Your Site for Installation

Declaration of Conformity with Regard to the Directives 73/23/EEC and
89/336/EEC as amended by Directive 93/68/EEC

Deutsch: Dieses Gerat entspricht den wesentlichen Anforderungen und weiteren Bestimmungen der
Richtlinien 73/23/EWG und 89/336/EWG mit der Erganzung durch Richtlinie 93/68/EWG.
Dansk: Dette udstyr er i overensstemmelse med de ufravigelige hensyn og andre bestemmelser i direktiv
73/23/EEC og 89/336/EEC som &endred i direktiv 93/68/EEC.
English: This equipment is in compliance with the essential requirements and other provisions of Directives
73/23/EEC and 89/336/EEC as amended by Directive 93/68/EEC.
Espafiol: Este equipo cumple con los requisitos esenciales y otras disposiciones de las Directrices 73/23/EEC
y 89/336/EEC de acuerdo a las modificaciones de la Directriz 93/68/EEC.
‘EM\nvas:  Avutéds o e€omAiopds ovppopddveTar pe Tis ovotddels amartioels kat Tis Aotmés dratdlels Twv
O8nywdv 73/23/EOK kar 89/336/EOK, émws Tpomomorfibmkav pe mmv O8myla 93/68/EOK.
Frangais: Cet appareil remplit les principales conditions requises et autres dispositions des Directives
73/23/EEC et 89/336/EEC, modifiées par la Directive 93/68/EEC.
islenska: essir buna ur samr mist 16gbo num kréfum og 6 rum dkvae um tilskipana 73/23/EBE og 89/336/EBE, me
breytingum skv. tilskipun 93/68/EBE.
Italiano: Questa apparecchiatura € conforme ai requisiti essenziali e altre disposizioni delle Direttive
73/23/EEC e 89/336/EEC modificate con la Direttiva 93/68/EEC.
Nederlands: Deze apparatuur voldoet aan de belangrijkste eisen en andere voorzieningen van richtlijnen
73/23/EEC en 89/336/EEC zoals gewijzigd door richtlijn 93/68/EEC.
Norsk: Dette utstyret samsvarer med de vesentligste kravene og andre regler i direktivene 73/23/EEC og
89/336/EEC samt i tilleggsdirektiv 93/68/EEC.
Portugués: Este equipamento satisfaz os requisitos essenciais e outras provisdes das Directivas 73/23/EEC e
89/336/EEC, conforme amendados pela Directiva 93/68/EEC.
Romana Prin prezenta, noi Cisco Systems Romania SRL, declaram pe propria raspundere ca produsul
de mai jos, indeplineste principalele cerinte de conformitate cu Directiva Europeana
89/336/EEC, 73/23/EEC(R&TTE):
Cisco BBSM 5.2 server
Suomalainen: Tama laite on direktiivien 73/23/ETY ja 89/336/ETY (kuten muutettu direktiivissa 93/68/ETY)
keskeisten vaatimusten ja maaraysten mukainen.
Svenska: Denna utrustning uppfyller de vasentliga kraven och andra villkor i direktiven 73/23/EEC och
89/336/EEC enligt &ndringarna i direktiv 93/68/EEC.
Regulatory Compliance and Safety Information for the Cisco BBSM 5.2 Server
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I Regulatory Standards Compliance

You can check on the approval status of your product at the following URL:

http://tools.cisco.com/cse/prdapp/jsp/externalsearch.do?action=externalsearch&page=EXTERNAL_SE
ARCH

Regulatory Standards Compliance

This section includes the regulatory compliance, safety, and electro-magnetic compatibility (EMC)
standards. It also lists the statements applicable to different countries.

Table 1lists the regulatory standards compliance specifications.

Table 1 Regulatory Standards Compliance

Item Description
Regulatory Products bear CE Marking indicating compliance with the 89/336/EEC and
compliance 73/23/EEC directives, which includes the following safety and EMC standards.
Safety UL 60950

CSA-C22.2 No. 60950

EN 60950

IEC 60950
EMC FCC Part 15 (CFR 47) Class A

EN 55022 Class A
CISPR22 Class A
AS/NZS 3548 Class A
VCCI Class A
EN55024

CNS 13438

EN 61000-3-2

EN 61000-3-3

EN 61000-6-1
EN-50082-1

ICES 003 Class A

EMC Environmental Conditions in the European Union

This equipment is intended to operate under the following conditions with respect to EMC:
- The equipment shall be located in a separate defined area under the user’s control.
- Earthing and bonding shall meet the requirements of ETS 300 253 or CCITT K27.

- Where applicable, AC power distribution shall be one of the following types: TN-S and TN-C
[as defined in IEC 364-3].

In addition, if equipment is operated in a domestic environment, interference may occur.

Regulatory Compliance and Safety Information for the Cisco BBSM 5.2 Server
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Regulatory Standards Compliance

EMC Class A Statements/Warnings

FCC Part 15 Class A

Modifying the equipment without Cisco's authorization may result in the equipment no longer
complying with FCC requirements for Class A or Class B digital devices. In that event, your right to use
the equipment may be limited by FCC regulations and you may be required to correct any interference
to radio or television communications at your own expense.

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmfu
interference when the equipment is operated in a commercial environment. This equipment generates
uses, and can radiate radio frequency energy and, if not installed and used in accordance with the
instruction manual, may cause harmful interference to radio communications. Operation of this
equipment in a residential area is likely to cause harmful interference, in which case the user will be
required to correct the interference at his or her own expense.

Canada—<Class A

This Class A digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe A est conforme a la norme NMB-003 du Canada.
International—Class A

Thisis a class A product. In a domestic environment, this product may cause radio interference, in which
case the user may be required to take adequate measures.

Japan—VCCI Class A

This is a Class A product based on the standard of the Voluntary Control Council for Interference by
Information Technology Equipment (VCCI). If this equipment is used in a domestic environment, radio
disturbance may arise. When such trouble occurs, the user may be required to take corrective actions

ST, tE RN TR R S A ey B T IRWIEEEEss o= D oBbHE
IR 4T 2 ATRIEER T, O LEFERIREEAT S SR
R EsS IERE_FT O LAAEUET. COEES I CIXERSAVGEL G E SRR

S TEREINLS S S = J.

Taiwan—BSMI Class A

This is a Class A Information Product, when used in residential environment, it may cause radio
frequency interference, under such circumstances, the user may be requested to take appropriate
countermeasures.

EEERE  EETERMER  EEERRERR  TESIERHETE
EEEERT  ERESREREMFLER LA HHE -
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I Translated Safety Warnings

Hungary—Class A

Korea—Class A

This equipment is a Class A product and should be used and installed properly according to the
Hungarian EMC Class A requirements (MSZEN55022). The Class A equipment is derived for typical
commercial establishments for which special conditions of installation and protection distance are used.

Figyelmeztetés a felhasznaldi kézikdnyv szamara: Ez a berendezés "A" osztalyld termék, felhasznéalasara
és Uzembe helyezésére a magyar EMC "A" osztalyu kdvetelményeknek (MSZ EN 55022) megfeleloen
kerilhet sor, illetve ezen "A" osztalyu berendezések csak megfelelo kereskedelmi forrasbol
szarmazhatnak, amelyek biztositjak a megfelelo specidlis izembe helyezési korlilményeket és
biztonsagos Gizemelési tavolsagok alkalmazasat.

This device is registered for EMC requirements for industrial use. The seller or buyer should be aware
of this. If this type was sold or purchased by mistake, it should be replaced with a residential-use type.

&9 ALZRE 2HUY

[0
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Translated Safety Warnings

This section includes translations in multiple languages of the warnings that may appear in the BBSM
server product documents. Before working on equipment, be aware of the hazards involved with
electrical circuitry and standard safety practices to prevent accidents.

Restricted Area Warning

A

Warning

Waarschuwing

This unit is intended for installation in restricted access areas. A restricted access area can be
accessed only through the use of a special tool, lock and key, or other means of security.

Deze eenheid is bestemd voor installatie in plaatsen met beperkte toegang. Toegang tot een
dergelijke plaats kan alleen verkregen worden door middel van een speciaal instrument, een slot
en sleutel of een ander veiligheidsmiddel.
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Translated Safety Warnings Il

Varoitus Tama laite on tarkoitettu asennettavaksi paikkaan, johon paésy on rajoitettua. Tallaiseen paikkaan
paéasee vain erikoistytkalua, lukkoon sopivaa avainta tai jotakin muuta turvalaitetta kayttamall&.

Attention Cetappareil estainstaller dans des zones d'acces réservé. L'accés a une zone d'acces réservé n'est
possible qu'en utilisant un outil spécial, un mécanisme de verrouillage et une clé, ou tout autre
moyen de sécurité.

Warnung Diese Einheit ist zur Installation in Bereichen mit beschréanktem Zutritt vorgesehen. Der Zutritt zu
derartigen Bereichen ist nur mit einem Spezialwerkzeug, Schloss und Schlussel oder einer
sonstigen Sicherheitsvorkehrung moglich.

Figyelem! A készilék korlatozottan hozzaférhetd teriiletre torténd beszerelésre készilt. A korlatozottan
hozzaférhetd teriiletekhez csak specialis szerszam, zar és kulcs vagy més biztonsagi berendezés
segitségével lehet hozzaférni.

Avvertenza Questa unita & prevista per essere installata in un'area ad accesso limitato, vale a dire un'area
accessibile solo mediante I'uso di un attrezzo speciale, come lucchetto e chiave, o altri dispositivi
di sicurezza.

Advarsel Denne enheten er beregnet pa installasjon i omrader med begrenset tilgang. Et begrenset
tilgangsomrade kan bare nas ved hjelp av et spesielt verktay, 1as og ngkkel, eller andre
sikkerhetsanordninger.

Aviso Esta unidade foi concebida para instalagdo em areas de acesso restrito. Uma area de acesso
restrito € uma area a qual apenas tem acesso o pessoal de servigo autorizado, que possua uma
ferramenta, chave e fechadura especial, ou qualquer outra forma de seguranca.

jAdvertencial Esta unidad ha sido disefiada para instalacion en areas de acceso restringido. S6lo puede obtenerse
acceso a una de estas areas mediante la utilizacién de una herramienta especial, cerradura con
Ilave u otro medio de seguridad.

Varning! Denna enhet ar avsedd for installation i omraden med begransat tilltrade. Ett omrade med begransat
tilltrade kan endast tilltradas med hjalp av specialverktyg, 1as och nyckel eller annan
sékerhetsanordning.

MpepynpexxpeHve [aHHoe yCTpOMCTBO NpegHasHa4yeHo AfiA YCTaHOBKM B MOMELLEHUAX C
orpaHn4YyeHHbIM OOCTYMNOM. B takue nomMeweHnA MOXXHO nonacTb, TOJIbKO
nMeA cneumanbHoe yCTPOWCTBO A0CTYNa, KapTy Uav KoY Uiav nponaa
NPOBEPKY ApyrumMu cpepctesamu obecneveHna 6e30nacHoOCTL.

EE  UBHNRRERGEHAGE - RESHOFIERBEIEASHIE  SINPRAHER
SF Rt HAIHAT -
B2E CZOEBRUBAVHRREBANICRET S EMNFIRICA>TOWET. IIb

AVHIRRKEZEE(F. 8. f&. LB EOMRDOREFEREZFERALANVEIBA
5T EMTERVRIEETY,
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I Translated Safety Warnings

Installation Instruction Warning

A

Warning

Waarschuwing
Varoitus
Attention
Warnung
Figyelem!
Avvertenza
Advarsel
Aviso
jAdvertencia!

Varning!

Mpepynpexpexve

g
I

g
ity

Read the installation instructions before connecting the system to the power source.

Raadpleeg de installatie-instructies voordat u het systeem op de voedingsbron aansluit.

Lue asennusohjeet ennen jarjestelman yhdistamista virtalahteeseen.

Avant de brancher le systeme sur la source d'alimentation, consulter les directives d'installation.
Vor dem AnschlieRen des Systems an die Stromquelle die Installationsanweisungen lesen.
Mieldtt aramforrashoz csatlakoztatna a rendszert, olvassa el az izembe helyezési Gtmutatot!
Consultare le istruzioni di installazione prima di collegare il sistema all'alimentatore.

Les installasjonsinstruksjonene far systemet kobles til stremkilden.

Leia as instrugdes de instalagao antes de ligar o sistema a fonte de energia.

Lea las instrucciones de instalacion antes de conectar el sistema a la red de alimentacién.

Las installationsanvisningarna innan du kopplar systemet till stromforsérjningsenheten.

MNepen NooKNHYEHNEM YCTPOMNCTBA K UCTOUHMKY 31IEKTPONUTAHNA 03HAKOMBETECH C AAHHOM
WHCTPYKLMEN No ycTaHOBKe.

ARG SRBERZE  BFEARRERR -

BIRBEFIEEHRATHS., PATAZEBRICEREL TLEZ,

Qualified Personnel Warning

A

Warning

Waarschuwing

Only trained and qualified personnel should be allowed to install, replace, or service
this equipment.

Deze apparatuur mag alleen worden geinstalleerd, vervangen of hersteld door bevoegd
geschoold personeel.
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Translated Safety Warnings Il

Varoitus Taman laitteen saa asentaa, vaihtaa tai huoltaa ainoastaan koulutettu ja laitteen
tunteva henkildkunta.
Attention Il est vivement recommandé de confier I'installation, le remplacement et la maintenance de ces
équipements a des personnels qualifiés et expérimentés.
Warnung Das Installieren, Ersetzen oder Bedienen dieser Ausriistung sollte nur geschultem, qualifiziertem
Personal gestattet werden.
Figyelem! A berendezést csak szakképzett személyek helyezhetik izembe, cserélhetik és tarthatjak karban.
Avvertenza

Questo apparato pu0 essere installato, sostituito o mantenuto unicamente da un personale
competente.
Advarsel Bare oppleert og kvalifisert personell skal foreta installasjoner, utskiftninger eller service pa
dette utstyret.
Aviso

Apenas pessoal treinado e qualificado deve ser autorizado a instalar, substituir ou fazer a revisao
deste equipamento.

jAdvertencia!

Solamente el personal calificado debe instalar, reemplazar o utilizar este equipo.

Varning! Endast utbildad och kvalificerad personal bor fa tillatelse att installera, byta ut eller reparera
denna utrustning.
MpepynpexpeHve YcTaHoBKy, 3aMeHy 1 06Cny>xmBaHue 3Toro 06opynoBaHNA MOXET OCYLLECTBATD
TONbKO creuunanbHo 06yYeHHbIR KBATMOULIMPOBAHHbIA NePCOHal.
ZE AAZERIBAEAROARA R THIZEORE  EREE -
===
EN=]

R R NEERFEHREOBRODBADBITOT
<7EEN,

Product Disposal Warning

A

Warning

Ultimate disposal of this product should be handled according to all national laws and regulations
Waarschuwing Het uiteindelijke wegruimen van dit product dient te geschieden in overeenstemming met alle
nationale wetten en reglementen.
Varoitus

Tama tuote on havitettava kansallisten lakien ja méaraysten mukaisesti.

[ 78-15930-01
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I Translated Safety Warnings

Attention

Warnung

Figyelem!

Avvertenza

Advarsel

Aviso
jAdvertencia!

Varning!

MpepynpexxpeHve

g
I

g
ity

La mise au rebut ou le recyclage de ce produit sont généralement soumis a des lois et/ou directives
de respect de I'environnement. Renseignez-vous aupreés de I'organisme compétent.

Die Entsorgung dieses Produkts sollte gemaR allen Bestimmungen und Gesetzen des Landes
erfolgen.

A késziilék végsd elhelyezésérdl az adott orszaghan érvényes torvények és eldirasok szerint kell
intézkedni.

Lo smaltimento di questo prodotto deve essere eseguito secondo le leggi e regolazioni locali.

Endelig kassering av dette produktet skal veere i henhold til alle relevante nasjonale lover og
bestemmelser.

Deitar fora este produto em conformidade com todas as leis e regulamentos nacionais.
Al deshacerse por completo de este producto debe seguir todas las leyes y reglamentos nacionales.

Vid deponering hanteras produkten enligt gallande lagar och bestammelser.

OkoHuatenbHanA yCTaHOBKa gaHHOro n3pgennAa goJji’KHa BblNOJIHATLCA B COOTBETCTBUU CO BCEMU
pernoHanbHbIMN 1 MeCTHbIMU NpaBunamMm 1 HopMamMu.

AP mBEFLENREAAERNEETATHT -

COHBERBLD T HEE. FEQERELCHRHCH > TRYKZ > TILEEL,

Faceplates and Cover Panels Warning

A

Warning

Waarschuwing

Blank faceplates and cover panels serve three important functions: they prevent exposure to
hazardous voltages and currents inside the chassis; they contain electromagnetic interference
(EMI) that might disrupt other equipment; and they direct the flow of cooling air through the chassis.
Do not operate the system unless all cards, faceplates, front covers, and rear covers are in place.

Lege vlakplaten en afdekpanelen vervullen drie belangrijke functies: ze voorkomen blootstelling
aan gevaarlijke voltages en stroom binnenin het frame, ze bevatten elektromagnetische storing
(EMI) hetgeen andere apparaten kan verstoren en ze leiden de stroom van koellucht door het frame.
Het systeem niet bedienen tenzij alle kaarten, vlakplaten en afdekkingen aan de voor- en achterkant
zich op hun plaats bevinden.
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Translated Safety Warnings Il

Varoitus Tyhjilla tasolaikoilla ja suojapaneeleilla on kolme tarkeaa kayttotarkoitusta: Ne suojaavat
asennuspohjan siséisille vaarallisille jannitteille ja sdhkdvirralle altistumiselta; ne pitavat
sisallaéan elektromagneettisen hairion (EMI), joka voi hairitd muita laitteita; ja ne suuntaavat
tuuletusilman asennuspohjan lapi. Jarjestelméaa ei saa kayttaa, elleivat kaikki tasolaikat, etukannet
ja takakannet ole kunnolla paikoillaan.

Attention Ne jamais faire fonctionner le systéeme sans que I'intégralité des cartes, des plagues métalliques et
des panneaux avant et arriére ne soient fixés a leur emplacement. Ceux-ci remplissent trois
fonctions essentielles : ils évitent tout risque de contact avec des tensions et des courants
dangereux a I'intérieur du chassis, ils évitent toute diffusion d’interférences électromagnétiques
qui pourraient perturber le fonctionnement des autres équipements, et ils canalisent le flux d’air de
refroidissement dans le chassis.

Warnung Blanke Faceplates und Abdeckungen haben drei wichtigen Funktionen: (1) Sie schiitzen vor
gefahrlichen Spannungen und Strom innerhalb des Chassis; (2) sie halten elektromagnetische
Interferenzen (EMI) zuriick, die andere Geréte storen konnten; (3) sie lenken den kihlenden
Luftstrom durch das Chassis. Das System darf nur betrieben werden, wenn alle Karten, Faceplates,
Voder- und Rickabdeckungen an Ort und Stelle sind.

Figyelem! Az elblapok és burkol6panelek harom fontos funkciét toltenek be: biztositjak a veszélyes
feszultségl és aramerdsséga terliletek érintésvédelmét; elnyelik a mas berendezések mikddésében
mikodési zavarokat okozé elektromagneses interferenciat (EMI); a géphazon beliil terelik a
hatdlevegdt. Csak gy mikodtesse a rendszert, ha minden kartya, lemez, ellilsd és hatulsé burkolat
a helyén van.

Avvertenza Le piattaforme bianche e i panelli di protezione hanno tre funzioni importanti: Evitano lI'esposizione
a voltaggi e correnti elettriche pericolose nello chassis, trattengono le interferenze
elettromagnetiche (EMI) che potrebbero scombussolare altri apparati e dirigono il flusso di aria per
il raffreddamento attraverso lo chassis. Non mettete in funzione il sistema se le schede, le
piattaforme, i panelli frontali e posteriori non sono in posizione.

Advarsel Blanke ytterplater og deksler sgrger for tre viktige funksjoner: de forhindrer utsettelse for farlig
spenning og strgm inni kabinettet; de inneholder elektromagnetisk forstyrrelse (EMI) som kan
avbryte annet utstyr, og de dirigerer luftavkjeglingsstrammen gjennom kabinettet. Betjen ikke
systemet med mindre alle kort, ytterplater, frontdeksler og bakdeksler sitter pa plass.

Aviso As faces furadas e os painéis de protec¢cdo desempenham trés importantes fungées: previnem
contra uma exposicdo perigosa a voltagens e correntes existentes no interior do chassis; previnem
contra interferéncia electromagnética (EMI) que poderéa danificar outro equipamento; e canalizam
o fluxo do ar de refrigeracédo através do chassis. Ndo dever4 operar o sistema sem que todas as
placas, faces, protec¢8es anteriores e posteriores estejam nos seus lugares.

jAdvertencial! Las placas frontales y los paneles de relleno cumplen tres funciones importantes: evitan la
exposicién a niveles peligrosos de voltaje y corriente dentro del chasis; reducen la interferencia
electromagnética (EMI) que podria perturbar la operacidn de otros equipos y dirigen el flujo de aire
de enfriamiento a través del chasis. No haga funcionar el sistema a menos que todas las tarjetas,
placas frontales, cubiertas frontales y cubiertas traseras estén en su lugar.

Varning! Tomma framplattor och skyddspaneler har tre viktiga funktioner: de férhindrar att personer utséatts
for farlig spanning och strom som finns inuti chassit; de innehaller elektromagnetisk interferens
(EMI) som kan stéra annan utrustning; och de styr riktningen pa kylluftsflodet genom chassit. Anvand
inte systemet om inte alla kort, framplattor, fram- och bakskydd ar pa plats.
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I Translated Safety Warnings

MpepynpexxpeHve 3arnyLwKu nepegHen naHenu 1 3aLlUTHbIE MAaHENN BbIMOAHAKT TPU BaXKHbIE
GYHKLLMK: MOMOratoT n3bexxarb NOpPaXKeHWA 31IEKTPOTOKOM BbICOKOTO HaNpAXXeHUA
npy NPUKOCHOBEHUW K BHYTPEHHUM 3M1IEMEHTaM, 9KPaHUPYIOT 311EKTPOMAarHuTHoe
U3nyyYeHne, KOTOPoe MOXET HapywnTb paboTy apyroro 06opynoBaHuA, a Takxe
HanpaenAKT OXAXAAOLLMIA BO3LYLLUHBIA NMOTOK BHYTPM Kopnyca. He nonb3yitecb
YCTPOWCTBOM CO CHATLIMYW KpbILLUKaMM, 3arfiyLKamu, NepegHUMM U 3agHUMM
3aLUNTHBIMW NaHENAMM.

T8 THEENSHEESAEEHIE  BOIRTMELEMEEENRR NS EMER  BI1ET
BT HTIRENEETR (EM) ek SNTUESSRENERRET - 50428+ 8
1 BIEMGEAREREMRERYS -

2L FSUOFIET V- EBEPAN— SRIVE, 3DOEELRERDNERLLE

T. D —CAMOBRABESLVOERICEMLULOKD CHEOEREE
RIELEY, thOBRICBLEES5XSEMI(BHETH) ENCHLEEA.
E5IC. Y —CRELCAAADERERLES. h— K. AIEBT L — K.
FEAN—. BLOEEAN-DBIXTRYUSFONTHS, P RATAZR
BEETSEZ,

Battery Handling Warning

A

Warning  There is the danger of explosion if the battery is replaced incorrectly. Replace the battery only with
the same or equivalent type recommended by the manufacturer. Dispose of used batteries according
to the manufacturer’s instructions.

Waarschuwing Er is ontploffingsgevaar als de batterij verkeerd vervangen wordt. Vervang de batterij slechts met
hetzelfde of een equivalent type dat door de fabrikant aanbevolen is. Gebruikte batterijen dienen
overeenkomstig fabrieksvoorschriften weggeworpen te worden.

Varoitus Rajahdyksen vaara, jos akku on vaihdettu vaaraan akkuun. Kayta vaihtamiseen ainoastaan saman-
tai vastaavantyyppistéd akkua, joka on valmistajan suosittelema. Havita kaytetyt akut valmistajan
ohjeiden mukaan.

Attention Danger d'explosion si la pile n'est pas remplacée correctement. Ne la remplacer que par une pile
de type semblable ou équivalent, recommandée par le fabricant. Jeter les piles usagées
conformément aux instructions du fabricant.

Warnung Bei Einsetzen einer falschen Batterie besteht Explosionsgefahr. Ersetzen Sie die Batterie nur durch
den gleichen oder vom Hersteller empfohlenen Batterietyp. Entsorgen Sie die benutzten Batterien
nach den Anweisungen des Herstellers.

Figyelem! Robbanéasveszélyt idézhet eld, ha helytelenul cserélik ki az akkumulatort. Csak a gyarto altal
javasolttal megegyezd vagy azzal egyenértékd tipusira cserélje ki az akkumulatort! A hasznalt
akkumulatorok kidobasakor tartsa be a gyarto elGirasait!
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Avvertenza Pericolo di esplosione se la batteria non ¢ installata correttamente. Sostituire solo con una di tipo
uguale o equivalente, consigliata dal produttore. Eliminare le batterie usate secondo le istruzioni
del produttore.

Advarsel Det kan veere fare for eksplosjon hvis batteriet skiftes pa feil mate. Skift kun med samme eller
tilsvarende type som er anbefalt av produsenten. Kasser brukte batterier i henhold til produsentens
instruksjoner.

Aviso Existe perigo de explosdo se a bateria for substituida incorrectamente. Substitua a bateria por uma
bateria igual ou de um tipo equivalente recomendado pelo fabricante. Destrua as baterias usadas
conforme as instrucées do fabricante.

jAdvertencial Existe peligro de explosion si la bateria se reemplaza de manera incorrecta. Reemplazar la bateria
exclusivamente con el mismo tipo o el equivalente recomendado por el fabricante. Desechar las
baterias gastadas segun las instrucciones del fabricante.

Varning! Explosionsfara vid felaktigt batteribyte. Ersatt endast batteriet med samma batterityp som
rekommenderas av tillverkaren eller motsvarande. Folj tillverkarens anvisningar vid kassering av
anvanda batterier.

MpepynpexxpeHve MNpu HenpaBunbHoOW 3ameHe 6aTapen BO3MOXKEH B3pbiB. [11A 3aMeHbl cnepyeT
1Cnonb30BaTb 6arapeto TOro Xe Wnu aHanorMyHoro Tuna, PEKOMEHL0BAHHOIO
n3rotosutenem. Ytunusaumio 6arapen HeobxognMmo nNpon3BOANUTb B COOTBETCTBUU C
yKasaHWAMM N3roTOBUTENA.

EE BhERTUSHBRERR - BRARARRIEHEFNRALNRLERERRL - &
SRR ALIEREIRR -
B2E  TEUBNYTYICXRBRTS L. BREOBRESHYET. HETOHERET

3bDERAUELRBRFONYTUVEFTEZFERALTSLEES ., ERFHDN
vTUIE BERMERT HFECHE > TRSLTSEE L,

Ground Conductor Warning

A

Warning  This equipment must be grounded. Never defeat the ground conductor or operate the equipment in
the absence of a suitably installed ground conductor. Contact the appropriate electrical inspection
authority or an electrician if you are uncertain that suitable grounding is available.

Waarschuwing Deze apparatuur dient geaard te zijn. De aardingsleiding mag nooit buiten werking worden gesteld
en de apparatuur mag nooit bediend worden zonder dat er een op de juiste wijze geinstalleerde
aardingsleiding aanwezig is. Neem contact op met de bevoegde instantie voor elektrische
inspecties of met een elektricien als u er niet zeker van bent dat er voor passende aarding
gezorgd is.

Regulatory Compliance and Safety Information for the Cisco BBSM 5.2 Server
[ 78-15930-01 .m



I Translated Safety Warnings

Varoitus Laitteiden on oltava maadoitettuja. Ala koskaan ohita maajohdinta tai kayta laitteita ilman oikein
asennettua maajohdinta. Ota yhteys séahkdtarkastusviranomaiseen tai séhkdasentajaan, jos olet
epavarma maadoituksen sopivuudesta.

Attention Cet équipement doit étre mis a la masse. Ne jamais rendre inopérant le conducteur de masse ni
utiliser I'équipement sans un conducteur de masse adéquatement installé. En cas de doute sur la
mise & la masse appropriée disponible, s'adresser a I'organisme responsable de la sécurité
électrique ou a un électricien.

Warnung Dieses Gerat muss geerdet sein. Auf keinen Fall den Erdungsleiter unwirksam machen oder das
Gerat ohne einen sachgerecht installierten Erdungsleiter verwenden. Wenn Sie sich nicht sicher
sind, ob eine sachgerechte Erdung vorhanden ist, wenden Sie sich an die zustandige
Inspektionsbehdrde oder einen Elektriker.

Figyelem! Aberendezés csak megfeleld védofoldeléssel mikddtethetd. Ne iktassa ki a féldelés csatlakozdjat,
és ne Uzemeltesse a berendezést szabalyosan felszerelt foldeld vezeték nélkil! Ha nem biztos
benne, hogy megfeleld foldelés all rendelkezésbe, forduljon a helyi elektromos hatésagokhoz vagy
egy villanyszerel6hoz.

Avvertenza Questa apparecchiatura deve essere dotata di messa a terra. Non escludere mai il conduttore di
protezione né usare I'apparecchiatura in assenza di un conduttore di protezione installato in modo
corretto. Se non si é certi della disponibilita di un adeguato collegamento di messa a terra,
richiedere un controllo elettrico presso le autorita competenti o rivolgersi a un elettricista.

Advarsel Dette utstyret ma jordes. Omga aldri jordingslederen og bruk aldri utstyret uten riktig montert
jordingsleder. Ta kontakt med fagfolk innen elektrisk inspeksjon eller med en elektriker hvis du er
usikker pa om det finnes velegnet jordning.

Aviso Este equipamento deve ser aterrado. Nunca anule o fio terra nem opere o equipamento sem um
aterramento adequadamente instalado. Em caso de ddvida com relacdo ao sistema de aterramento
disponivel, entre em contato com os servicos locais de inspecdao elétrica ou um eletricista
qualificado.

jAdvertencial Este equipo debe estar conectado a tierra. No inhabilite el conductor de tierra ni haga funcionar el
equipo si no hay un conductor de tierra instalado correctamente. Péngase en contacto con la
autoridad correspondiente de inspeccion eléctrica o con un electricista si no esta seguro de que
haya una conexion a tierra adecuada.

Varning! Denna utrustning maste jordas. Koppla aldrig fran jordledningen och anvand aldrig utrustningen
utan en pa lampligt satt installerad jordledning. Om det foreligger osakerhet huruvida lamplig
jordning finns skall elektrisk besiktningsauktoritet eller elektriker kontaktas.

Mpepynpexpexne [laHHOe yCTpPOMCTBO OOSMKHO ObITh 3a3emiieHo. Hukorga He oTkntovanTe
MPOBOL, 3a3eMJIEHNA N He MOoJIb3ynTeCb 060PyNOBAHMEM MPY OTCYTCTBUM
NpaBuUIbHO MOAKITHOYEHHOr0 NPOBOAA 3a3emsieHnA. 3a CBeAeHAMMN 06
MMEIOLLMXCA BO3MOXXHOCTAX 3a3eMieHna obpaTnTecb kK COOTBETCTBYHOLLUM
KOHTPOSTMPYHOLLLUM OpraHu3aumamM No 9HepProcHabXeHno Unn K HXeHepy-
NEKTPUKY.
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Chassis Warning—Rack-Mounting and Servicing

A

Warning

Waarschuwing

Varoitus

To prevent bodily injury when mounting or servicing this unit in a rack, you must take special

precautions to ensure that the system remains stable. The following guidelines are provided to
ensure your safety:

This unit should be mounted at the bottom of the rack if it is the only unit in the rack.

When mounting this unit in a partially filled rack, load the rack from the bottom to the top with the heaviest
component at the bottom of the rack.

If the rack is provided with stabilizing devices, install the stabilizers before mounting or servicing the unit in
the rack.

Om lichamelijk letsel te voorkomen wanneer u dit toestel in een rek monteert of het daar een
servicebeurt geeft, moet u speciale voorzorgsmaatregelen nemen om ervoor te zorgen dat het toestel
stabiel blijft. De onderstaande richtlijnen worden verstrekt om uw veiligheid te verzekeren:

Dit toestel dient onderaan in het rek gemonteerd te worden als het toestel het enige in het rek is.

Wanneer u dit toestel in een gedeeltelijk gevuld rek monteert, dient u het rek van onderen naar boven te laden
met het zwaarste onderdeel onderaan in het rek.

Als het rek voorzien is van stabiliseringshulpmiddelen, dient u de stabilisatoren te monteren voordat u het
toestel in het rek monteert of het daar een servicebeurt geeft.

Kun laite asetetaan telineeseen tai huolletaan sen ollessa telineessa, on noudatettava erityisia

varotoimia jarjestelman vakavuuden sailyttamiseksi, jotta valtytdan loukkaantumiselta. Noudata
seuraavia turvallisuusohjeita:

Jos telineessa ei ole muita laitteita, aseta laite telineen alaosaan.

Jos laite asetetaan osaksi téytettyyn telineeseen, aloita kuormittaminen sen alaosasta kaikkein raskaimmalla
esineella ja siirry sitten sen ylaosaan.

Jos telinettd varten on vakaimet, asenna ne ennen laitteen asettamista telineeseen tai sen huoltamista siina.

[ 78-15930-01
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Attention Pour éviter toute blessure corporelle pendant les opérations de montage ou de réparation de cette
unité en casier, il convient de prendre des précautions spéciales afin de maintenir la stabilité du
systéme. Les directives ci-dessous sont destinées a assurer la protection du personnel :

< Si cette unité constitue la seule unité montée en casier, elle doit étre placée dans le bas.

< Si cette unité est montée dans un casier partiellement rempli, charger le casier de bas en haut en plagant
I'élément le plus lourd dans le bas.

< Sile casier est équipé de dispositifs stabilisateurs, installer les stabilisateurs avant de monter ou de réparer
I'unité en casier.

Warnung Zur Vermeidung von Kérperverletzung beim Anbringen oder Warten dieser Einheit in einem Gestell
missen Sie besondere Vorkehrungen treffen, um sicherzustellen, dafl} das System stabil bleibt. Die
folgenden Richtlinien sollen zur Gewahrleistung lhrer Sicherheit dienen:

« Wenn diese Einheit die einzige im Gestell ist, sollte sie unten im Gestell angebracht werden.

« Bei Anbringung dieser Einheit in einem zum Teil gefullten Gestell ist das Gestell von unten nach oben zu laden,
wobei das schwerste Bauteil unten im Gestell anzubringen ist.

» Wird das Gestell mit Stabilisierungszubehor geliefert, sind zuerst die Stabilisatoren zu installieren, bevor Sie
die Einheit im Gestell anbringen oder sie warten.

Figyelem! A készilék rackbe torténd beszerelése és karbantartasa soran bekovetkezd sériuilések elkerilése
végett specidlis évintézkedésekkel meg kell drizni a rendszer stabilitasat. A személyes biztonsaga
érdekében tartsa be a kdvetkezd szabalyokat:

e Haarackben csak ez az egy késziilék talalhato, a rack aljaba kell beszerelni.

< Hanincsteljesentele az arack, amelybe beszerelik a késziiléket, alulrdl folfelé haladva toltse fel a racket gy,
hogy a legnehezebb késziilék keriiljon a rack aljaba.

e Hastabilizal6 eszkdzok is tartoznak a rackhez, szerelje fel a stabilizatorokat, miel6tt beszerelné az egységet a
rackbe, vagy karbantartast végezne rajta.

Avvertenza Per evitare infortuni fisici durante il montaggio o la manutenzione di questa unita in un supporto,
occorre osservare speciali precauzioni per garantire che il sistema rimanga stabile. Le seguenti
direttive vengono fornite per garantire la sicurezza personale:

e Questa unita deve venire montata sul fondo del supporto, se si tratta dell’'unica unita da montare nel supporto.

< Quando questa unita viene montata in un supporto parzialmente pieno, caricare il supporto dal basso all’alto,
con il componente pit pesante sistemato sul fondo del supporto.

« Seil supporto e dotato di dispositivi stabilizzanti, installare tali dispositivi prima di montare o di procedere alla
manutenzione dell’unita nel supporto.

Advarsel Unnga fysiske skader under montering eller reparasjonsarbeid p& denne enheten nar den befinner
seg i et kabinett. Vaer ngye med at systemet er stabilt. Fglgende retningslinjer er gitt for & verne
om sikkerheten:

« Denne enheten bgr monteres nederst i kabinettet hvis dette er den eneste enheten i kabinettet.

< Ved montering av denne enheten i et kabinett som er delvis fylt, skal kabinettet lastes fra bunnen og opp med
den tyngste komponenten nederst i kabinettet.

e Hvis kabinettet er utstyrt med stabiliseringsutstyr, skal stabilisatorene installeres far montering eller utfgring
av reparasjonsarbeid pa enheten i kabinettet.
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Aviso

jAdvertencia!

Translated Safety Warnings W

Para se prevenir contra danos corporais ao montar ou reparar esta unidade numa estante, devera
tomar precaucdes especiais para se certificar de que o sistema possui um suporte estavel. As
seguintes directrizes ajuda-lo-ao a efectuar o seu trabalho com segurancga:

e Esta unidade devera ser montada na parte inferior da estante, caso seja esta a Gnica unidade a ser montada.

» Ao montar esta unidade numa estante parcialmente ocupada, coloque os itens mais pesados na parte inferior
da estante, arrumando-os de baixo para cima.

» Se a estante possuir um dispositivo de estabilizagao, instale-o antes de montar ou reparar a unidade.

Para evitar lesiones durante el montaje de este equipo sobre un bastidor, o posteriormente durante
su mantenimiento, se debe poner mucho cuidado en que el sistema quede bien estable. Para
garantizar su seguridad, proceda segun las siguientes instrucciones:

e Colocar el equipo en la parte inferior del bastidor, cuando sea la Unica unidad en el mismo.

< Cuando este equipo se vaya a instalar en un bastidor parcialmente ocupado, comenzar la instalacion desde la
parte inferior hacia la superior colocando el equipo mas pesado en la parte inferior.

« Si el bastidor dispone de dispositivos estabilizadores, instalar éstos antes de montar o proceder al
mantenimiento del equipo instalado en el bastidor.

Varning! For att undvika kroppsskada nar du installerar eller utfér underhallsarbete pd denna enhet pa en
stallning méaste du vidta sarskilda forsiktighetsatgarder for att forsakra dig om att systemet star
stadigt. Foljande riktlinjer ges for att trygga din sdkerhet:

» Omdenna enhet ar den enda enheten pa stallningen skall den installeras langst ned pa stallningen.
« Omdennaenhetinstalleras pa en delvis fylld stallning skall stallningen fyllas nedifrn och upp, med de tyngsta
enheterna langst ned pa stallningen.
» Om stéllningen ar forsedd med stabiliseringsdon skall dessa monteras fast innan enheten installeras eller
underhalls pa stallningen.
Mpepynpexpexne Bo usbexxaHne TpaBM npu MOHTaXe M 06CNyXMBaHUN YCTPONCTBA B CTONKE crnepyet
NPUHATL 0COObIE MEPbI MPELOCTOPOXHOCTH, YTOOLI YOEANTLCA B YCTOMYMBOCTH
obopynosaHuA. Ona obecneyenuna 6esonacHocTn pabot Heobxopmmo cobntogatb
crnepyoLL e npasuna.
« Ecnu B cTOliKe HaxoAWTCA OLHO YCTPOMCTBO, OHO AOMKHO ObITh
YCTAHOBJIEHO B HWXXHEN YacTu.
 [pu MOHTaXKe YCTPOMCTB B YACTUYHO 3aMOSTHEHHYO CTONKY
ycTaHaBsnmBarite 060opynoBaHue CHU3Yy BBEPX, pasmMeLlan Hambonee
TAXeEsble YCTPOWNCTBA B HXKHEW YacTu.
» Ecnu cToika cHabxeHa npucnocobneHmaMy gna crabunmnsaumm, ux
HEeobX0aMMO YCTaHOBUTL [0 HAauasia MOHTaXa unu 06cny>xmBaHuA
obopynosaHuA.
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SELV Circuit Warning

A

Warning

Waarschuwing

Varoitus

Attention

To avoid electric shock, do not connect safety extra-low voltage (SELV) circuits to
telephone-network voltage (TNV) circuits. LAN ports contain SELV circuits, and WAN ports contain
TNV circuits. Some LAN and WAN ports both use RJ-45 connectors. Use caution when

connecting cables.

Om elektrische schokken te vermijden, mogen veiligheidscircuits met extra lage spanning
(genaamd SELV = Safety Extra-Low Voltage) niet met telefoonnetwerkspanning (TNV) circuits
verbonden worden. LAN (Lokaal netwerk) poorten bevatten SELV circuits en WAN (Regionaal
netwerk) poorten bevatten TNV circuits. Sommige LAN en WAN poorten gebruiken allebei RJ-45
connectors. Ga voorzichtig te werk wanneer u kabels verbindt.

Jotta valtyt sahkoiskulta, ala kytke pienjannitteisia SELV-suojapiireja puhelinverkkojéannitetta
(TNV) kayttaviin virtapiireihin. LAN-portit sisaltavat SELV-piireja ja WAN-portit
puhelinverkkojannitetta kayttavia piireja. Osa seka LAN- ettda WAN-porteista kayttaa
RJ-45-liittimi&. Ole varovainen kytkiessasi kaapeleita.

Pour éviter une électrocution, ne raccordez pas les circuits de sécurité basse tension (Safety
Extra-Low Voltage ou SELV) a des circuits de tension de réseau téléphonique (Telephone Network
Voltage ou TNV). Les ports du réseau local (LAN) contiennent des circuits SELV et les ports du réseau
longue distance (WAN) sont munis de circuits TNV. Certains ports LAN et WAN utilisent des
connecteurs RJ-45. Raccordez les cables en prenant toutes les précautions nécessaires.
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Warnung Zur Vermeidung von Elektroschock die Sicherheits-Kleinspannungs-Stromkreise (SELV-Kreise)
nicht an Fernsprechnetzspannungs-Stromkreise (TNV-Kreise) anschliel3en. LAN-Ports enthalten
SELV-Kreise, und WAN-Ports enthalten TNV-Kreise. Einige LAN- und WAN-Ports verwenden auch
RJ-45-Steckverbinder. Vorsicht beim AnschlieBen von Kabeln.

Figyelem! Az dramités elkerilése érdekében ne csatlakoztasson biztonsagos térpefesziltségi (SELV)
aramkoroket telefonhéldzati feszultségd (TNV) aramkérokhdz. A LAN portok SELV aramkéroket, a
WAN portok TNV aramkoroket tartalmaznak. Bizonyos LAN és WAN portok egyarant RJ-45
csatlakozokkal vannak felszerelve. Ovatosan jarjon el a kdbelek csatlakoztatasakor!

Avvertenza Per evitare scosse elettriche, non collegare circuiti di sicurezza a tensione molto bassa (SELV) ai
circuiti a tensione di rete telefonica (TNV). Le porte LAN contengono circuiti SELV e le porte WAN
contengono circuiti TNV. Alcune porte LAN e WAN fanno uso di connettori RJ-45. Fare attenzione
guando si collegano cavi.

Advarsel Unnga a koble lavspenningskretser (SELV) til kretser for telenettspenning (TNV), slik at du unngar
elektrisk stat. LAN-utganger inneholder SELV-kretser og WAN-utganger inneholder TNV-kretser. Det
finnes bade LAN-utganger og WAN-utganger som bruker RJ-45-kontakter. Veer forsiktig nar du
kobler kabler.

Aviso Para evitar choques eléctricos, ndo conecte os circuitos de seguranca de baixa tenséo (SELV) aos
circuitos de tensdo de rede telefénica (TNV). As portas LAN contém circuitos SELV e as portas WAN
contém circuitos TNV. Algumas portas LAN e WAN usam conectores RJ-45. Tenha o devido cuidado
ao conectar os cabos.

jAdvertencial Para evitar la sacudida eléctrica, no conectar circuitos de seguridad de voltaje muy bajo (safety
extra-low voltage = SELV) con circuitos de voltaje de red telefénica (telephone network voltage =
TNV). Los puertos de redes de area local (local area network = LAN) contienen circuitos SELV, y los
puertos de redes de area extendida (wide area network = WAN) contienen circuitos TNV. En algunos
casos, tanto los puertos LAN como los WAN usan conectores RJ-45. Proceda con precaucién al
conectar los cables.

Varning! For att undvika elektriska stotar, koppla inte sdkerhetskretsar med extra lag spanning
(SELV-kretsar) till kretsar med telefonnatspanning (TNV-kretsar). LAN-portar innehaller
SELV-kretsar och WAN-portar innehaller TNV-kretsar. Vissa LAN- och WAN-portar ar forsedda med
RJ-45-kontakter. laktta forsiktighet vid anslutning av kablar.

Mpepynpexpexne Bo nsbexxaHue nopa)keHnA 3NEKTPUYECKUM TOKOM HE MOAKNoYanTe Leny 6e30NacHOr0 HU3KOBOSIETHOMO
HanpaxeHnA (SELV) k uenAm ¢ Hanpaxexunem TtenedpoHHomn cetv (TNV). Moptel LAN nOogKoYeHbl K LenAamM
SELV, a noptel WAN — k uenAam TNV. Ona Hekotopbix noptoB LAN 1 WAN ncnonb3ytoTcaA OgnHaKkoBble
pasbembl — RJ-45. MNMpu nopkntoveHun kabenen bynsre BHUMATESbHBI.

L HRERE BNHRLEREE (SELY) REEEERIEMEE (TNV) B E - LAN 308 SELV f#k T WAN #OE TNV
BIE - B4k | AN F0 WAN i O &R B RJ-45 £k - EHEBRRE S B -
2L RESE#HER</=8. Safety Extra-low Voltage (SELV) [E1 % Telephone-Network Voltage (TNV;E

MAEE) BEICIERZLUANTLS ZE L, LANR— MZIFSELVEIEE. WANR— M (SIETNVEIEEHER
ENTVWET, LANR— FBXUWANKR— MICEoTIE, EBS5HRIASARIVIDBERINTLY
BIGENHVET. T—TINEERTHEZILEFELTSESZL,
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I Translated Safety Warnings

AC Power Disconnection Warning

A

Warning

Waarschuwing

Varoitus

Attention

Warnung

Avvertenza

Advarsel

Aviso

jAdvertencia!

Varning!

Before working on a chassis or working near power supplies,
unplug the power cord on AC units.

Voordat u aan een frame of in de nabijheid van voedingen werkt,
dient u bij wisselstroom toestellen de stekker van het netsnoer
uit het stopcontact te halen.

Kytke irti vaihtovirtalaitteiden virtajohto ennen kuin teet mitaan
asennuspohjalle tai tydskentelet virtaldhteiden laheisyydessa.

Avant de travailler sur un chassis ou a proximité d'une
alimentation électrique, débrancher le cordon d'alimentation
des unités en courant alternatif.

Bevor Sie an einem Chassis oder in der Nahe von Netzgeraten
arbeiten, ziehen Sie bei Wechselstromeinheiten das Netzkabel
ab.

Prima di lavorare su un telaio o intorno ad alimentatori,
scollegare il cavo di alimentazione sulle unita CA.

Far det utfgres arbeid pa kabinettet eller det arbeides i neerheten
av strgmforsyningsenheter, skal stremledningen trekkes ut pa
vekselstrgamsenheter.

Antes de trabalhar num chassis, ou antes de trabalhar perto de
unidades de fornecimento de energia, desligue o cabo de
alimentagéo nas unidades de corrente alternada.

Antes de manipular el chasis de un equipo o trabajar cerca de
una fuente de alimentacion, desenchufar el cable de
alimentacion en los equipos de corriente alterna (CA).

Innan du arbetar med ett chassi eller nara
stromférsorjningsenheter skall du dra ur natsladden pa
vaxelstromsenheter.
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Warning

Waarschuwing

Varoitus

Attention

Warnung

Figyelem!

Avvertenza

Advarsel

Aviso

jAdvertencia!

Translated Safety Warnings Il

Circuit Breaker Warning

This product relies on the building’s installation for short-circuit (overcurrent) protection. Ensure
that the protective device is rated not greater than:
120 VAC, 15A North America and 240 VAC, 10A International.

Dit product is afhankelijk van de installatie van het gebouw voor beveiliging tegen kortsluiting
(overstroom). Controleer of de beschermingsinrichting niet meer dan:
120 VAC, 15A North America and 240 VAC, 10A International.

Tama tuote on riippuvainen rakennukseen asennetusta oikosulkusuojauksesta
(ylivirtasuojauksesta). Varmista, etta suojalaitteen mitoitus ei ole yli:
120 VAC, 15A North America and 240 VAC, 10A International.

Pour ce qui est de la protection contre les courts-circuits (surtension), ce produit dépend de
I'installation électrique du local. Vérifiez que le courant nominal du dispositif de protection n'est
pas supérieur a :

120 VAC, 15A North America and 240 VAC, 10A International.

Dieses Produkt ist darauf angewiesen, dass im Geb&aude ein Kurzschluss- bzw. Uberstromschutz
installiert ist. Stellen Sie sicher, dass der Nennwert der Schutzvorrichtung nicht mehr als:
120 VAC, 15A North America and 240 VAC, 10A International betragt.

A termék védelmi rendszerének része az épilet kdbelezésébe épitett rovidzarlat (taldram) elleni
védelem is. Gondoskodjon réla, hogy a késziiléket védd eszkoz legfeljebb
120 VAC, 15A North America and 240 VAC, 10A International aramerdsségre legyen méretezve.

Questo prodotto dipende dall'impianto dell'edificio per quanto riguarda la protezione contro
cortocircuiti (sovracorrente). Assicurarsi che il dispositivo di protezione non abbia un rating
superiore a;

20 VAC, 15A North America and 240 VAC, 10A International .

Dette produktet er avhengig av bygningens installasjoner av kortslutnings (overstram)-beskyttelse.
Pase at verneenheten ikke er merket hgyere enn:
120 VAC, 15A North America and 240 VAC, 10A International .

Este produto depende das instalac@es existentes para protegdo contra curto-circuito (sobrecarga).
Assegure-se de que o fusivel ou disjuntor nédo seja superior a:
20 VAC, 15A North America and 240 VAC, 10A International .

Este equipo utiliza el sistema de proteccion contra cortocircuitos (o sobrecorrientes) del edificio. Aseglrese
de que el dispositivo de proteccion no sea superior a:
20 VAC, 15A North America and 240 VAC, 10A International .

Varning! Denna produkt ar beroende av i byggnaden installerat kortslutningsskydd (6verstrémsskydd).
Kontrollera att skyddsanordningen inte har hogre markvéarde an;
20 VAC, 15A North America and 240 VAC, 10A International .
Regulatory Compliance and Safety Information for the Cisco BBSM 5.2 Server
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MpepynpexxpeHve

g
Ik

T
Ik

3almTta ycTponcTBa OT KOPOTKOro 3aMblkaHuA (Neperpys3kn) OCyLLLECTBAETCA C MOMOLLLbIO
060pynoBaHNA, ABMAIOLLLErOCA YaCTbo ANIEKTPONPOBOAKM 3aaHuA. Y6eamTechb, YTo HOMUHAnN
3aLLUMTHOrO YCTPOMCTBA HE MPEBbLILLAET:

20 VAC, 15A North America and 240 VAC, 10A International .

= REER GIHER) RIPTHERYIOMEZRSGRY - BRERFRIPEENHEERALT
20 VAC, 15A North America and 240 VAC, 10A International .

COHERBIIE FRETHEWC 3 — b BEBER) REEBEDHEOO> TSI EEZFHRICEFTETATH
9. REZEODTERPLUTOEZBAGWNWI EEZERLTSEZL,
20 VAC, 15A North America and 240 VAC, 10A International .

Short-circuit Protection Warning

A

Warning

Waarschuwing

Varoitus

Attention

Warnung

Figyelem!

Avvertenza

Advarsel

Aviso

This product requires short-circuit (overcurrent) protection, to be provided as part of the building
installation. Install only in accordance with national and local wiring regulations.

Voor dit product moet kortsluitbeveiliging (overstroombeveiliging) deel uitmaken van de installatie
in het gebouw. De installatie moet voldoen aan de nationale en lokale bedradingvoorschriften.

Tama tuote vaatii suojauksen oikosulkuja (ylivirtaa) vastaan osana asennusta rakennukseen.
Asenna ainoastaan kansallisten ja paikallisten johdotussdannésten mukaisesti.

La protection de ce produit contre les courts-circuits (surtensions) doit étre assurée par la
configuration électrique du batiment. Vérifiez que I'installation a lieu uniquement en conformité
avec les normes de cablage en vigueur au niveau national et local.

Fir dieses Produkt ist eine KurzschluBsicherung (Uberstromsicherung) erforderlich, die als Teil der
Gebaudeinstallation zur Verfiigung gestellt wird. Die Installation sollte nur in Ubereinstimmung mit
den nationalen und regionalen Vorschriften zur Verkabelung erfolgen.

A termékhez kotelez6 révidzarlat (tularam) elleni védelmet hasznalni, amelyet az épiilet
kabelezésének részeként kell biztositani. Csak az orszagos és helyi kabelezési eldirasoknak
megfelelden helyezhetd Gzembe.

Questo prodotto richiede una protezione contro i cortocircuiti, da fornirsi come parte integrante
delle dotazioni presenti nell’edificio. Effettuare I'installazione rispettando le Norme CEI pertinenti.

Dette produktet krever beskyttelse mot kortslutninger (overspenninger) som en del av
installasjonen. Bare installer utstyret i henhold til nasjonale og lokale krav til ledningsnett.

Este produto requer protecéo contra curto-circuitos (sobreintensidade de corrente), que deve estar
instalada nos edificios. Instale apenas de acordo com as normas de instalagéo elétrica nacionais
e locais.
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Translated Safety Warnings Il
Advertencia

Este producto necesita estar conectado a la proteccidn frente a cortacircuitos (sobretensiones) que

exista en el edificio. Instalelo tnicamente en conformidad con las regulaciones sobre cableado,
tanto locales como nacionales, a las que se tenga que atener.

Varning! Denna produkt kraver att kortslutningsskydd (Gverstrom) tillhandahalles som en del av
byggnadsinstallationen. Installera bara i enlighet med nationella och lokala
kabeldragningsbestammelser.

MpepynpexxpeHve [nA atoro ycTpoinctea Heobxogmma 3almta OT KOPOTKOrO 3amblKaHuA (Meperpysku), ABNAOLLAACA YacTbo
3M1eKTPONPOBOLKM 3aaHuA. [pu yCTaHOBKE YCTPOWCTBA HeObxoanmMo cobnogarb permoHasbHble 1 MECTHbIE
TpeboBaHWA K 31EKTPOOOOPYLOBAHUIO.
BE HFEREEER (FHER) R SHRPEHBFAYNOERBRRE - REMVTETERTLH BT XHENAE -
ZE  COHEE.

RETHEWICS 3 — ~BER RERBOHEDLO TNS I EZMRICHKRFENATY
£9, BREMCEATI—MAES LPHIEOREICHE > THREL TS LS,

Lightning Activity Warning

Waarschuwing

jAdvertencia!

[ 78-15930-01

Varning!

A

Warning

Do not work on the system or connect or disconnect cables during periods of lightning activity.

Tijdens onweer dat gepaard gaat met bliksem, dient u niet aan het systeem te werken of kabels aan
te sluiten of te ontkoppelen.

Varoitus Ala tyoskentele jarjestelman parissa dlaka yhdista tai irrota kaapeleita ukkosilmalla.
Attention Ne pas travailler sur le systéme ni brancher ou débrancher les céables pendant un orage.
Warnung Arbeiten Sie nicht am System und schlieRen Sie keine Kabel an bzw. trennen Sie keine ab, wenn
es gewittert.
Figyelem! Villamlas kdzben ne dolgozzon a rendszeren, valamint ne csatlakoztasson és ne hdzzon ki
kabeleket!
Avvertenza Non lavorare sul sistema o collegare oppure scollegare i cavi durante un temporale con fulmini
Advarsel Utfgr aldri arbeid pa systemet, eller koble kabler til eller fra systemet nar det tordner eller lyner
Aviso

Na&o trabalhe no sistema ou ligue e desligue cabos durante periodos de mau tempo (trovoada).

No operar el sistema ni conectar o desconectar cables durante el transcurso de descargas
eléctricas en la atmdsfera.

Vid &ska skall du aldrig utféra arbete pa systemet eller ansluta eller koppla loss kablar.
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MpepynpexxpeHve

g
I

g
ity

He cnepyet pabotatb C yCTPOWCTBOM, @ TaKXXE NOAKNHUATb UK OTKNKYaTb kabenn BO BPEMA rpo3bl.
BOERETERBERY - B AEEIL R E RSB FRY -

EPRELTNSELER. PRATARFEMALY., T—7 IV OEHEPRYSLETDENTSE
S,

More Than One Power Supply Warning

A

Warning

Waarschuwing

Varoitus

Attention

Warnung

Figyelem!

Avvertenza

Advarsel

Aviso

jAdvertencia!

Varning!

This unit might have more than one power supply connection. All connections must be removed to
de-energize the unit.

Deze eenheid kan meer dan één stroomtoevoeraansluiting bevatten. Alle aansluitingen dienen
ontkoppeld te worden om de eenheid te ontkrachten.

Tassa laitteessa voi olla useampia kuin yksi virtakytkenta. Kaikki liitdnnat on irrotettava, jotta
jannite poistetaan laitteesta.

Cette unité peut avoir plus d'une connexion d'alimentation. Pour supprimer toute tension et tout
courant électrique de l'unité, toutes les connexions d'alimentation doivent étre débranchées.

Dieses Gerat kann mehr als eine Stromzufuhr haben. Um sicherzustellen, dass der Einheit kein Strom
zugefiihrt wird, missen alle Verbindungen entfernt werden.

El6fordulhat, hogy a késziilék tobbszordsen van csatlakoztatva az aramforrashoz. A készulék
aramtalanitasahoz mindegyik csatlakozast meg kell sziintetni.

Questa unita puo avere piu di una connessione all'alimentazione elettrica. Tutte le connessioni
devono essere staccate per togliere la corrente dall'unita.

Denne enheten kan ha mer enn én strgmtilfgrselskobling. Alle koblinger ma fjernes fra enheten for
& utkoble all strgm.

Esta unidade poderd ter mais de uma conexdo de fonte de energia. Todas as conexdes devem ser
removidas para desligar a unidade.

Puede que esta unidad tenga méas de una conexion para fuentes de alimentacién. Para cortar por
completo el suministro de energia, deben desconectarse todas las conexiones.

Denna enhet har eventuellt mer &n en stromforsérjningsanslutning. Alla anslutningar maste tas bort
for att gora enheten stromlos.
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Mpenynpexpetve B naHHOM yCTPOMCTBE MOXXET UCMOb30BaTbCA HECKOSbKO MOOKHUEHUI K
anekTpoceTn. YTobbl 06ECTOUNTb YCTPOWNCTBO, HEOOXOAMMO OTKITHOUUTL BCE
3TV NOAKHOYEHMA.

BE AR REAR E—A - BRI ARIREA B L4 1Z AR fLeR -
Ty
EN=]

COEEBICF. BHOBRVEHREINTVWIBEPHYVET. EEDERZE
FTECATICTBICE. IRNTOEREZVMT ZLENHYET.

TN Power Warning

A

Warning

The device is designed to work with TN power systems.
Waarschuwing

Het apparaat is ontworpen om te functioneren met TN energiesystemen.

Varoitus Koje on suunniteltu toimimaan TN-sahkoévoimajarjestelmien yhteydessa.
Attention Ce dispositif a été concu pour fonctionner avec des systémes d'alimentation TN.
Warnung Das Geréat ist fur die Verwendung mit TN-Stromsystemen ausgelegt.
Figyelem! A készilék TN tapellatassal mikddik.
Avvertenza Il dispositivo & stato progettato per I'uso con sistemi di alimentazione TN.
Advarsel Utstyret er utfomet til bruk med TN-strgmsystemer.
Aviso

O dispositivo foi criado para operar com sistemas de corrente TN.
jAdvertencia!

El equipo esta disefiado para trabajar con sistemas de alimentacién tipo TN.

Varning! Enheten &ar konstruerad fér anvandning tillsammans med elkraftssystem av TN-typ.
Mpepynpexpexve YCTpOWCTBO NpegHa3HavyeHo anA paboTbl C CUCTEMAMM SNEKTPONUTaHUA 6€3 HEMOCPEACTBEHHOIO
3aszemnenua (TN-cuctema).
Eede WiZ&ERITAT TN BIERE -
sk
=R

-

COEE(F, INERVRATLATHET DL ISR ENTVET,
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Service Personnel Warning

A

Warning

Waarschuwing

Varoitus

Attention

Warnung

Avvertenza

Advarsel

Aviso

jAdvertencia!

Varning!

This equipment is to be installed and maintained by service personnel only as
defined by AS/NZS 3260 Clause 1.2.14.3 Service Personnel.

Deze apparatuur mag slechts geinstalleerd en onderhouden worden door
servicepersoneel conform de definitie van AS/NZS 3260 Clausule 1.2.14.3
Service Personnel.

Taman laitteen saa asentaa tai huoltaa ainoastaan Australiassa ja Uudessa
Seelannissa sovellettavan AS/NZS 3260 -standardin kohdan 1.2.14.3 Service
Personnel méaarittelema huoltohenkildsto.

Cet équipement ne doit étre installé et entretenu que par du personnel
d’entretien comme défini par la réglementation AS/NZS 3260 Clause 1.2.14.3
Service Personnel.

Dieses Gerat darf nur von Wartungspersonal gemaf AS/NZS-Definition 3260,
Paragraph 1.2.14.3, "Service Personnel”, installiert und gewartet werden.

Questo apparecchio deve essere installato e mantenuto in efficienza
esclusivamente da personale tecnico che soddisfi i requisiti specificati nella
sezione 1.2.14.3 sul ‘Service Personnel’ contenuta nelle norme AS/NZS 3260.

Installasjon og vedlikehold av dette utstyret skal kun foretas av
vedlikeholdspersonell som definert i AS/NZS 3260, klausul 1.2.14.3 Service
Personnel.

Este equipamento devera ser instalado e reparado apenas por pessoal de
manutenc¢&o qualificado, conforme estipulado em AS/NZS 3260 Clausula
1.2.14.3 Service Personnel.

Este equipo se debe instalar y mantener solamente por personal de servicio,
segun definido por AS/NZS 3260 Clausula 1.2.14.3 Service Personnel.

Installation och underhall av denna utrustning far endast utféras av
servicepersonal enligt definition i AS/NZS 3260 klausul 1.2.14.3 Service
Personnel.
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Main Disconnecting Device

A

Warning

The plug-socket combination must be accessible at all times, because it serves as the main
disconnecting device.

Waarschuwing

De combinatie van de stekker en het elektrisch contactpunt moet te allen tijde toegankelijk zijn
omdat deze het hoofdmechanisme vormt voor verbreking van de aansluiting.

Varoitus Pistoke/liitinkohta toimii paékatkaisumekanismina. P&asy siihen on pidettava aina esteettomana.
Attention La combinaison de prise de courant doit étre accessible a tout moment parce qu'elle fait office de
systéme principal de déconnexion.
Warnung Der NetzkabelanschluR am Gerat muf? jederzeit zuganglich sein, weil er als primére
Ausschaltvorrichtung dient.
Figyelem! A dugaszoléaljzat és a dugasz egyiittesének mindig hozzaférhetdnek kell lennie, mivel ez szolgal
fémegszakitéként.
Avvertenza

Il gruppo spina-presa deve essere sempre accessibile, poiché viene utilizzato come dispositivo di
scollegamento principale.
Advarsel Kombinasjonen stgpsel/uttak ma alltid veere tilgjengelig ettersom den fungerer som
hovedfrakoplingsenhet.
Aviso A combinacao ficha-tomada devera ser sempre acessivel, porque funciona como interruptor
principal.

jAdvertencia!

El conjunto de clavija y toma ha de encontrarse siempre accesible ya que hace las veces de
dispositivo de desconexién principal.

Varning! Man maste alltid kunna komma at stickproppen i uttaget, eftersom denna koppling utgor den
huvudsakliga frankopplingsanordningen.
Mpepynpexpexne LLiItencenbHan po3eTka BCerga fomkHa 6biTb AOCTYMHA, MOCKOSIbKY OHA CRY>XXMT OCHOBHbLIM YCTPONCTBOM
OTKJTHOUEHUA.
EE HEHRELAETENGE  BACREENBIES -
EHRHA
=]

FEGVMERELLZDDT, IS5 &VTy MIBICFPRESBAICES LENHYET.
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Obtaining Documentation

Cisco.com

Cisco provides several ways to obtain documentation, technical assistance, and other technical
resources. These sections explain how to obtain technical information from Cisco Systems.

You can access the most current Cisco documentation on the World Wide Web at this URL:
http://www.cisco.com/univercd/home/home.htm

You can access the Cisco website at this URL:

http://www.cisco.com

International Cisco websites can be accessed from this URL:

http://www.cisco.com/public/countries_languages.shtmi

Documentation CD-ROM

Cisco documentation and additional literature are available in a Cisco Documentation CD-ROM
package, which may have shipped with your product. The Documentation CD-ROM is updated regularly
and may be more current than printed documentation. The CD-ROM package is available as a single unit
or through an annual or quarterly subscription.

Registered Cisco.com users can order a single Documentation CD-ROM (product number
DOC-CONDOCCD=) through the Cisco Ordering tool:

http://www.cisco.com/en/US/partner/ordering/ordering_place_order_ordering_tool_launch.html
All users can order annual or quarterly subscriptions through the online Subscription Store:
http://www.cisco.com/go/subscription

Ordering Documentation

You can find instructions for ordering documentation at this URL:
http://www.cisco.com/univercd/cc/td/doc/es_inpck/pdi.htm
You can order Cisco documentation in these ways:

- Registered Cisco.com users (Cisco direct customers) can order Cisco product documentation from
the Networking Products MarketPlace:

http://www.cisco.com/en/US/partner/ordering/index.shtmi

« Nonregistered Cisco.com users can order documentation through a local account representative by
calling Cisco Systems Corporate Headquarters (California, USA.) at 408 526-7208 or, elsewhere in
North America, by calling 800 553-NETS (6387).

Documentation Feedback

You can submit comments electronically on Cisco.com. On the Cisco Documentation home page, click
Feedbackat the top of the page.
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You can send your comments in e-mail to bug-doc@cisco.com.

You can submit comments by using the response card (if present) behind the front cover of your
document or by writing to the following address:

Cisco Systems

Attn: Customer Document Ordering
170 West Tasman Drive

San Jose, CA 95134-9883

We appreciate your comments.

Obtaining Technical Assistance

For all customers, partners, resellers, and distributors who hold valid Cisco service contracts, the Cisco
Technical Assistance Center (TAC) provides 24-hour, award-winning technical support services, online
and over the phone. Cisco.com features the Cisco TAC website as an online starting point for technical
assistance.

Cisco TAC Website

The Cisco TAC websitehtp://www.cisco.com/tacprovides online documents and tools for
troubleshooting and resolving technical issues with Cisco products and technologies. The Cisco TAC
website is available 24 hours a day, 365 days a year.

Accessing all the tools on the Cisco TAC website requires a Cisco.com user ID and password. If you
have a valid service contract but do not have a login ID or password, register at this URL:

http://tools.cisco.com/RPF/register/register.do

Opening a TAC Case

The online TAC Case Open Todtitp://www.cisco.com/tac/caseopdn the fastest way to open P3 and

P4 cases. (Your network is minimally impaired or you require product information). After you describe
your situation, the TAC Case Open Tool automatically recommends resources for an immediate solution.
If your issue is not resolved using these recommendations, your case will be assigned to a Cisco TAC
engineer.

For P1 or P2 cases (your production network is down or severely degraded) or if you do not have Internet
access, contact Cisco TAC by telephone. Cisco TAC engineers are assigned immediately to P1 and P
cases to help keep your business operations running smoothly.

To open a case by telephone, use one of the following numbers:

Asia-Pacific: +61 2 8446 7411 (Australia: 1 800 805 227)
EMEA: +32 2 704 55 55
USA: 1 800 553-2447

For a complete listing of Cisco TAC contacts, go to this URL:
http://www.cisco.com/warp/public/687/Directory/DirTAC.shtml
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TAC Case Priority Definitions

To ensure that all cases are reported in a standard format, Cisco has established case priority definitions.

Priority 1 (P1)—Your network is “down” or there is a critical impact to your business operations. You
and Cisco will commit all necessary resources around the clock to resolve the situation.

Priority 2 (P2)—Operation of an existing network is severely degraded, or significant aspects of your
business operation are negatively affected by inadequate performance of Cisco products. You and Cisco
will commit full-time resources during normal business hours to resolve the situation.

Priority 3 (P3)—Operational performance of your network is impaired, but most business operations
remain functional. You and Cisco will commit resources during normal business hours to restore service
to satisfactory levels.

Priority 4 (P4)—You require information or assistance with Cisco product capabilities, installation, or
configuration. There is little or no effect on your business operations.

Obtaining Additional Publications and Information

Information about Cisco products, technologies, and network solutions is available from various online
and printed sources.

« TheCisco Product Cataloglescribes the networking products offered by Cisco Systems, as well as
ordering and customer support services. Acces€ibeo Product Catalogt this URL:

http://www.cisco.com/en/US/products/products_catalog_links_launch.html

» Cisco Press publishes a wide range of networking publications. Cisco suggests these titles for new
and experienced users: Internetworking Terms and Acronyms Dictionary, Internetworking
Technology Handbook, Internetworking Troubleshooting Guide, and the Internetworking Design
Guide. For current Cisco Press titles and other information, go to Cisco Press online at this URL:

http://www.ciscopress.com

- Packet magazine is the Cisco quarterly publication that provides the latest networking trends,
technology breakthroughs, and Cisco products and solutions to help industry professionals get the
most from their networking investment. Included are networking deployment and troubleshooting
tips, configuration examples, customer case studies, tutorials and training, certification information,
and links to numerous in-depth online resources. You can access Packet magazine at this URL:

http://www.cisco.com/go/packet

« iQ Magazine is the Cisco bimonthly publication that delivers the latest information about Internet
business strategies for executives. You can access iQ Magazine at this URL:

http://www.cisco.com/go/igmagazine

» Internet Protocol Journal is a quarterly journal published by Cisco Systems for engineering
professionals involved in designing, developing, and operating public and private internets and
intranets. You can access the Internet Protocol Journal at this URL:

http://www.cisco.com/en/US/about/ac123/acl47/about_cisco_the internet_protocol_journal.html

- Training—Cisco offers world-class networking training. Current offerings in network training are
listed at this URL:

http://www.cisco.com/en/US/learning/index.html|
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