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Configuring Cisco Unity

Perform the procedures in the following sections to configure the Cisco Unity to work within this
solution.

The following sections contain information on configuring other settings for Cisco Unity, depending
the messaging software you are using.

• Settings for Microsoft Exchange Implementations

• Settings for IBM Lotus Domino Implementations

Configuring SIP Connections for DPNSS or QSIG PBX
Interworking

In order for your Cisco Unity to interwork with DPNSS and QSIG PBXs, you must configure a Sess
Initiation Protocol (SIP) path to the Cisco EGW. You can find the procedures for configuring the S
path in theQSIG/DPNSS Phone System With Cisco EGW 2200 Interworking for Cisco Unity 4.0.

Configuring Subscriber Template Settings
The following sections contain information on configuring subscriber template settings for Cisco U
depending on the messaging software you are using.

• Subscriber Template Settings for Microsoft Exchange Implementations

• Subscriber Template Settings for IBM Lotus Domino Implementations

Configuring Class of Service Settings
The following sections contain information on configuring class of service settings for Cisco Unit
depending on the messaging software you are using.

• Class of Service Settings for Microsoft Exchange Implementations

• Class of Service Settings for IBM Lotus Domino Implementations
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Configuring Call Handler Settings
The following sections contain information on configuring call handler settings for Cisco Unity,
depending on the messaging software you are using.

• Call Handler Settings for Microsoft Exchange Implementations

• Call Handler Settings for IBM Lotus Domino Implementations

Configuring Subscriber Accounts
The following sections contain information on configuring subscriber account settings for Cisco Un
depending on the messaging software you are using.

• Subscriber Accounts for Microsoft Exchange Implementations

• Subscriber Accounts for IBM Lotus Domino Implementations

Configuring Call Routing
The following sections contain information on configuring call routing settings for Cisco Unity,
depending on the messaging software you are using.

• Call Routing for Microsoft Exchange Implementations

• Call Routing for IBM Lotus Domino Implementations

Configuring Connection to Cisco CallManager
You can find information on configuring Cisco Unity to interwork with the Cisco CallManager in th
Cisco CallManager 4.0 Integration Guide for Cisco Unity 4.0.
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