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Basic Call Features

To place a call:

• Lift the handset and dial the number.

• Press a line button and dial the number.

• Press a speed-dial button (if your phone
is configured with speed-dial buttons).

• Press the SPEAKER button and dial the
number.

• Press the NewCall soft key and dial the
number.

To answer a call:

• Lift the handset.

• Press the line button associated with
the call.

• Press the Answer soft key.

• Press the SPEAKER button.

To end a call:

• Hang up the handset.

• Press the SPEAKER button.

• Press the EndCall soft key.

To place a call on hold:

• During an active call, press the Hold
soft key.

• To return to the call, press the Resume
soft key.

To redial the most recently dialed number:

• Lift the handset and press the Redial
soft key, or simply press the Redial soft
key to activate the speakerphone.

To change between handset and
speakerphone during a call:

• Handset to speakerphone:
Press the SPEAKER button and hang up
the handset.

• Speakerphone to handset:
Lift the handset.

To mute a call:

• Press the MUTE button.The MUTE
button automatically lights, indicating
that the calling party cannot hear you.

• To turn off mute, press MUTE again
(or lift the handset).

Call Transfer

1 During a call, press the Transfer soft
key. This places the call on hold.

Note: Press the Resume soft key to return
to the original call.

2 Place a call to another person by dialing
the number.
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